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6000 care  
professionals 

3000 staff+ 150 000 
clients  

18 million
visits

26 million
interventions

24/7 service center for social alarms

50 000 connections



Case: service center social care alarms
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Telecomprovider Home/residental care Trunc

Analog
(80%)

IP
(5%)

GSM/4G
(15%)  

24/7 Care center – back-up

‘open’ home hub
remote service 

nurse call 
systems not fit for

social alarming

active alarming:
80% contact-

based technology

sensors (IoT)
mHealth

videoconsulting

slow phasing out 
analog technology

redundancy !  
IP vs GSM/4G 

reliability & 
performance of 

the public netwerk 

risks difficult to
manage

supplier
alarmserver

open platform?   

limited interfaces 
& API’s
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new service 
require new 

businessmodels
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1/ Alarm handling
2/ Challenges 



Contact: Bart.degryse@wgkwvl.be
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