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Digital service platform

• A digital set of tools based on highly secure cloud

technologies for easy and quick integration of apps 

and digital services;

• Open: when fullfilling the following criteria:
• Open Standards Based

• Federatable

• Shared common information models

• Vendor and technology neutral

• Supports open data

• Provides open APIs

• Open usage (adoptability)

• Open adaptation



Why an open service platform?

• For economic reasons:

• Only ONE platform provider instead of many for each

individual application or service;

• More cost efficient and cost effective when offering

services with assistive technologies;

• Lower maintenance costs;

• Easier big data analytics for machine learning and AI 

technologies;

• Easier to access for newcomers in the field than

when to approach companies with proprietary

platforms.



What is specific in AT and AHA?

• More emphasis on data security and privacy;

• More dedication towards semantic

interoperability;

• Not so many commercially successful open 

service platforms on the market yet;

• Many funded EU projects, which remained in 

the pilot phase, without commercial follow-up;

• A try to promote the uptake via: 

https://www.platformuptake.eu



Simple heating in the past….
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More complicated heating via 

an open service platform…
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An example of an open service platform



Primary end-user 

(Citizen/Service User

/Older Person

Person with disabilities)

xx
Context awareness 

(of a person's 

individual, social & 

environmental 

context)

xx(Home-base) 

monitoring of

vital signs

xxEmpowerment to 

self-manage 

health and well-

being

xxRemote 

consultation

x
Strengthening 

connectivity with 

health system

xx
Predictive

xxPreventive (analyse

changes in health 

status, behaivour

and activity levels)xx
Reactive 

(trigger alarms, 

emergency 

responses)

xx
Strengthening 

social/informal 

connectivity to the 

community

xx
Supporting social 

connectivity

xx
Encouraging & 

supporting 

participation in 

civic and 

economic life

xxReinforcing sense 

of safety and 

security (at home)


