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Times are only indicative
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Time Topic Presenter
. . . Alexander Nikolov
11:00-11:05 Welcome and introduction to the webinar SYNYO GmbH, Austria
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11:45-12:00 Facilitating Innovation - Facilitating testin Jukka Niiranen
’ ’ g g g CEO, Arnora Oy, Finland
. _ . S Abhishek Jayaprakash
12:00-12:10 Regulations Vs piloting CEO, Hoivita, Finland
Challenges of sub contracting and building multinational distribution Antti Pellinen
12:10-12:25 . .
channels CFO, Confienta Oy, Finland
12:25-12:35 Q&A
. Alexander Nikolov
12:35-12:45 Final remarks SYNYO GmbH, Austria
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Questions during the Webinar PlatformUptake.eu

All participants are kindly invited to raise questions
In the chat

X

v Chat

from Collabte Calls to everyone: 11:42 AM

Please inlcude your questions here!

To: | Everyone

PlatformUptake.eu 3



Taking the world
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Carina Dantas Open platforms in AHA needs, requirements and good practicels3 May2022
WebinarPlatformUptake
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http://www.aboutdigitalhealth.com/

WHAT CAN BE THE ROLE OF OPEN PLATFORMS? P'athFmUPtake-eu

How to find, select
and use an open platform?

Massive Open Online Course (MOOC) for
healthcare organisations and public
authorities

_@
Click Here

g

Expert on
Open Platforms




ARE DIGITAL TOOLS BEING USED BY OLDER ADULTS? PlatformUptake.eu .7

Internet has become increasinglyimportant ¢ and even more in 2020 following the
COVIBL9 outbreakandthe related confinementandsocialdistancingneasures

In 2020 88% of peopleaged16-74 in the EUreported they had usedthe internet in the
last3 months rangingfrom 70%in Bulgariato 99%in Denmark

Althoughvery commonamongthe young,internet useis not ashabitualamongthe older
generation

A 98%o0f thoseagedl16-24 usedthe internet in the last3 months
A vs 61%o0f thoseaged65-74.

While internet useremainshigh amongthe youngacrossthe EU, it variesgreatlyamong
the olderagegroups


https://ec.europa.eu/eurostat/statistics-explained/index.php/Glossary:European_Union_(EU)

ARE DIGITAL TOOLS BEING USED BY OLDER ADULTS? PlatformUptake.eu 4,

Share of people aged 65 - 74 who used the internet
in the last 3 months, 2020

France: 2020 data not available. As a result, the EU aggregate has been estimated. ec.euro pa £ U/ eu rOStat m 8



WHAT FACTORS INFLUENCE IT? PlatformUptake.eu

Employment

Place of living Job type

Income

status*

Frequency of Internet use according to employment status, job type,
income levels and place of living, EU-27, 2020
(% of the respective group, use of the Internet once a week (including every day))

manual

non-manual including the armed forces

individuals living in rural areas

individuals living in towns and suburbs

individuals living in cities

individual living in a household with income in fourth quartile
individual living in a household with income in third quartile
individual living in a household with income in second quartile
individual living in a household with income in first quartile
retired or other inactive

unemployed

employees, self-employed or family workers

Source: Eurostat, ISOC_CI_IFP FU (2021)
Note: data refers to individuals aged 25-64

I 26
____________________________________________________________________}¥
I 51

70 75 20 85 50 95
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PlatformUptake.eu 4

In the aftermath of the pandemic, what do we need for digital uptake?

and, finally,

need to improve: have as major challenges: need:

A digital skills A reliable accessible big data

A house retrofitting

A integrated and person
centered pahways

A health literacy A digital infrastructures

A engggem_ent and democratic g public spaces & mobility | |
participation A longterm funding solutions/

A climate neutral solutions business models

A lessinequalities on access

We acknowledge that all these challenges are interconnected

and that a global approach is needed!




WHAT ACTIONS TO IMPLEMENT? PlatformUptake.eu 1,7

ARaiseawarenesson the need to coordinate health and social care, building infrastructure and
environment conditions in order to move ageing and wellbeing towards home care and
preventionc to a health and wellbeingvalue-basedapproach

AModernise education of urban planners,architectsand ICTdevelopersto focus on on lifelong
learning,evidencebaseddesign smarthealthyenvironmentsand empowerment

ASupport public authorities and health and social care providers on implementing SHAFE
especiallyregardingbuilding or restructuringthe built environmentto include ICTsolutionswith
Integratedhealthand careprovision

APromotetraining of formal and informal caregivers(communities)on SHAFEgreatinga toolkit
andimplementingtraining actionsin multiple countries

A Jointlydevelopsustainablebusipesscasesyith gevernmentsjnsurancecompaniesand investors

to foster future investméntson smarthealthyenvifonments



NETZ

age-friendly

ThisCOSTAction main goalis to foster awarenessand support
the creation and implementation of smart, healthy indoor and
outdoor environmentsfor presentandfuture generations

Publicauthorities,
standards Academicsand
organisations scientists

. I D E | Funded by the Horizon 2020 Framework Programmsa
v B of the European Union

EUROPEAN COOPERATION
IN SCIENCE & TECHNOLOGY

N ET4Ag€Fr|end |y| International Interdisciplinary Network on Smart Healthy Adggendly Environments

MANAGEMENT COMMITTEE] Countries
FULL NETWORK-B30participants

Chair Vie€hair

Carina Dantas Willeke van Staalduinen




HEALTH AND WELLBEING THROUGHOUT THE LIFE COURSE PlatformUptake.eu ]

To promote healthy and active ageingthroughout the lifespan,an integrated and holistic approachon
the physicaland mentaldevelopmentof childrenandadultsis crucial

We recommend the CREATIONAND MAINTENANCEOF LOCAL,REGIONALOR
NATIONALECOSYSTENSwhich all citizens,researcherspusinessNGOs health and
soclalcare professionalsand authoritiesare enabledto cooperatewith eachotherin a
safe,learningandinclusiveenvironment

Trainingopportunities,joint learningof skillsregardinghealthylifestylesfor all ages,|C
usage safehousingand independentliving, maintainedand safeoutdoor spacesare all
KEYAREASORACTIONalongwith financialsecurity,online connectivity,accessibilit
andinclusivenes$or all.




PROMOTING LIFEEONG LEARNING PlatformUptake.eu

Socialmedia,games,internet, connectseveryoneeverywhere Technologyis growing at a fast
pace and technologyis often not looked at through the lens of the older personor person
with lesscapabilities Anothertrend are governmentaland societalmeasuresto create more
efficiencyin productsandservicerovisionsandto cut spendingandto turn completelydigital.

Lookingat the future, a lifelong approachwith DIFFERENAND TARGETEDITERA
MEASURES! to different agerangesis needed Grassrootorganisationsare the most
adequateto providethem.

Traditionalmedia could also be used, e.g. quizzeson television, or influencers(older
adults) on national television to promote literacy and learning, because active
citizenships no longerpossiblewithout ICTtools.




ENABLING PARTICIPATION IN SOCIETY PlatformUptake.eu

We propose to stress the continuous ADAPTABILITAND PERSONALIZATIGN
ENVIRONMEN&BdICTSERVICESthe evolvingneedsof all peopleasthey age

COMMUNITYARTICIPATIONMeds to be enabled as a valuabletool for continuous
feedbacksandbroaderengagementn the useof ICTtools.

Beyondthe issueof digital literacy we also need to look at the cost of digital connectivity For older
peopleon pensionswhichare belowthe averagewage,the costof broadbandis often one bill too many.

A humancentred designapproachis neededin policy making,bearingin mind that there are still many
older adultslackingskillsin usingtechnology

Also, are we preparing younger people be tech-savvyfor the technologiesthat will be available for
activeand healthyliving in 20years?

G
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http://www.mayonews.ie/

SHII\IE

1t 2Europe

"Success is not final: failure is not fatal: It is the

courage to continue that counts.”

https://shine2.eu/

f v © in P

Carina Dantas
carinadantas@shine2.eu

+351 936498277


mailto:carinadantas@shine2.eu

PlatformUptake.eu

AXAR
BRIGADO
TONDO

SALAMAT §

MAAKE .52 Moclﬂm)m% O

TERMA KASIH raBHMAITH AGAT

o MULTUMESC 2 MERCIS

oraze | HANKA

MAQKE U)
MOCHCHAKKERAM  NIRRNGRAZZIA

OBRIGADO
LIJ o

2

SPASIB

:.ﬁ S.&LAMAT

$Z 2 CAMONBAN
. MERCI
OBRlGADO

ASANTE

UA TS,&UG RﬂU KOJ

MATONDO Z |(| ITOS
7 DANKIE
SPASIBOO

<T ARIGATO Hros E

A

NIRRINGRAZZ
MAMANA,

K
1
—
—
-
p=

VINA

PlatformUptake.eu

G

18



PlatformUptake.eu IE'

PlatformUptake.eu

Assessing the State of the Art and supporting an eviddéased Uptake and Evolution
of Open Service Platforms in the Active and Healthy Ageing Domain

Natalia Paes Leme Machado
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Introduction to PlatformUptake.eu

PlatformUptakeeu: Assessingthe State
of the Art and supporting an evidence
based Uptake and Evolution of Open
Service Platforms in the Active and
Healthy AgeingDomain

Project Type Coordination and Support

Action

Project  duration: 29 months

(01/01/2020¢ 31/05/ 2022

Partners 12 from 10 countries

PlatformUptake.eu

PlatformUptake.eu

G

SYNYO GmbH

Research & Development Department

Vienna
AUSTRIA

SYNYO

CNR
Institute of science and
information technologies

Rome
ITALY

L]

2]

FRAUNHOFER INSTITUTE FOR “
COMPUTER GRAPHICS RESEARCH
IGD

]
 Fraunhofer
Darmstadt 1GD

GERMANY

uNIVERsIDAD poLiTEchicA  [JER|

DE MADRID
]
Lo LifeSTech

NATIOMNAL TECHNICAL
UNIVERSITY OF ATHENS

JOZEF STEFAN INSTITUTE

o]

.A. @@ Institut
Athens £ Ljubljana o0 @ | Jozef Stefan”
Greece TR SLOVEMIA Y Ljubljana, Slovenija
AFEDEMY, ACADEMY ON AGE- CARITAS DIOCESANA DE [ 8 |
FRIENDLY ENVIRONMENTS BV COIMBRA
S AFEdemy Mz
Gouda 9 ' ) Coimbra 7 Caritas E ocesana
NETHERLANDS poRTUGAL PHIN
LINKSPING UNIVERSITY IEB|| UNIVERSITAT DE LES ILES [10]
BALEARS

I T ®
Linkdping LINKOPING UNIVERSITY Pa Universitat
SWEDEN SPAIN et hrid it
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Eindhoven
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Current achievements

MOOC Eﬁ

HELP learners understand the . 5o
use of open platforms, their (@) Matchmaking e
benefits and how to integrate L 4 ORGANISE events to allow

them in their organizations. 4 players in the field to exploit

collaboration opportunities with
their counterparts.

Tools 6,%9

SUPPORT open platforms
and end-users to self-assess
the uptake of existing open
platforms.

Interviews [EJ

INTERVIEW providers of open
platforms, related projects, care
organisations and many others
to promote open platforms to
end-users.

HUB ?!&C

FEATURE information on
existing open platforms and
solutions for active and healthy
ageing and support their uptake.

PlatformUptake.eu

PlatformUptake.eu | 7

G
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Open Information HUB

www.platformuptake.eu

PlatformUptake.eu

CCIYEl NEwWS  PLATFORMS  SOLUTIONS

PlatformUptake.eu

EXPLORE main platforms
in the AHA domain

@ AHA Experts' Voices: Mohammad-Reza (S

TOOLS | KNOWLEDGE v EVENTS -  ABOUT  CONTACT  #ILOGIN

WATCH our Videos

AHA EXPERTS' VOICES

AHA Experts' Voices: Sonja Hansen about

Watch all Videos

Latest News

An analysis of drivers and barriers for the uptake of digital
platforms in Europe

May 6,202

Ape 12,2022

PlatformUptake.eu putting focus on open platforms at major
European event on AHA/AAL
Mar 24,2022

SAVE THE DATE : IDIH Week 2022 | 21 - 24 March

Feb 24,2022

digital health laboratory

Feb 17,2022

Platforms directory

Solutions directory

Matchmaking events

Best practices

and workshops

JOIN our Events

%) AHA Experts Voices: Jodo Quintas share.. i

Monitoring and evaluatiol|
tools

MOOC

Video interviews, webinafs

PlatformUptake.eu &

SCAN ME!

smart Online Advisor

Gaps and innovation Needs

Pilots and implementatio

map

2]

PlatformUptake.eu

COMING SOON

22



Open Information HUB

PlatformUptake.eu U7'

Matchmaking eventsvast network, knowhow and expertise in the field, upscale potential, innovation uptake and investment opportunities

A

PlatformUptake.eu Consortium

12 consortium organisations and connected networks
(Universities, SMEs, End user organisations)

SCAN ME!

Locations CARE PROVIDERS NETWORKS

10 countries in Europe

SMEs

45+ Projects and initiatives
AHA, ALA, Health care, I0T etc.

Networks

IEEE, CEN, INAAHA, IDIH, 50plus Hellas, SHAFE,
Nerosubianco, EEN, NET4Age, ECHAlliance etc.

PROJECTS

15+

: : OPEN PLATFORMS
Project events (Matchmaking, MOOCs, Open
Information Hub Tools, Capability gaps and

Innovation needs and more
23

PlatformUptake.eu



Monitoring and selfevaluation Tools

PIatformUptake.euEl

TOOLS

NEWS  PLATFORMS  SOLUTIONS KNOWLEDGE EVENTS v ABOUT  CONTACT #)LOGIN

Latest News

An analysis of drivers and barriers for the uptake of digital

D\atlurmumakz.eu

HOME  NEWS  PLATFORMS  SOLUTIONS

Tool for platform providers

conTacT

PlatformUptake.eu

IDEN 1

platforms in Europe
May 6,202

SHAPES

the pilots: Upscali of

nal to enable personalisation features) to wisualise the wealth

Ape 12,2022

PLATFORM MONITORING

KPis and statistics

PLATFORMS COMPARISON e .

Ranking of platforms

EXPLORE main platforms
in the AHA domain

s: Mohammad-Reza (S

¥

UumversAAL

PlatformUptake.eu putting focus on open platforms at major
European event on AHA/AAL

Mar 24,2022

SAVE THE DATE : IDIH Week 2022 | 21 - 24 March

Feb 24,2022

digital health laboratory

Feb 17,2022

WATCH our Videos JOIN our Events

AHA EXPERTS' VOICES

@ AHA Experts’ Voices: Jodo Quintas share.. 3

AHA Experts’ Voices: Sonja Hansen about.

-I

Watch all Videos

=

A deed
O*wx

PLATFORM DATA MANAGEMENT
Edit platform data

PLATFORM IN-DEPTH INFORMATION
Ratings, comments and other info

. ¥

0

HOME

Users,suchas SMEor start-ups developingtechnology
for activeand healthyageingare ableto browsethrough
the profilesof registeredopen platforms,comparethem
and get tailored platform recommendationsbased on
their particularrequirementsand needs

PlatformUptake.eu

Plalrormumaka.eu@

diferent
the overall

PlatformUptake.eu &

Supportsopen platform providersand their users(technology
developersandcareorganisationyin the AHAand AALdomains
to selfassesshe successand uptake of the platformsandtheir

progresswhile developingsolutionson top of them.

Tool for technology developers

NEWS  PLATFORMS  soluTions [REGTCNl KMOWLEDGE -  EVENTS - ABOUT  CONTACT  #1LOG IN

i the platforms. and asses:

PLATFORMS RECOMMENDATION

Tailored recommendation of platforms

PLATFORMS COMPARISON

Ranking of platforms

Axnk || .-I son ||
O ki

O (04O p»]
— b

DEVELOPER'S SELF ASSESSMENT DEVELOPER DATA MANAGEMENT

e=| SV
b8 8 8%

24



PlatformUptake.eu MOOC PlatformUptake.eu

WHAT ARE OPEN PLATFORMS lJ_,'_i\ WHAT ARE OPEN PLATFORMS?

the following three pages you will visit some of the latast EU

funded platforme.

HE&
| B

: -} : SCAN ME & participate
o Yo o in the MOOC
The re

"l
« The role a)
2 active assisted living domain

PlatformUptake.eu IEI ;. -

ks .f‘ 1f -
e N e

4 SELECTION OF TECHNOLOGY AND OPEN PLATFORM
In this chapter you will learn
* How to select technology and an open platform
= To define functional and technical requirements
7 INTRODUCTION - AIM ' AMS IN YOUR ORGANISATION
&
|m LOGY DETECTIVE
- The b
B} " o 7 & technology you are using in your
o ’ OWwW 10 TINnq, use ana seiect an open piatrorm:
= - | ) :e / reception

‘workplace

Massive Open Online Course (MOOC) for healthcare organisations and
public authorities

1/ therapy room

Z Fraunhofer
-2 w0

o

- AIOTES
. 2pPCS
« ASCOM

* EkoSmart
= FIWARE

Helps learners identify, select and integrate open platforms in processes and organisations

For care professionals, public authorities, health insurance organisations

PlatformUptake.eu



PlatformUptake.eu MOOC PlatformUptake.eu

‘ SCAN ME & participate
in the MOOC

Open Platforms

PlatformUptake.eu



Matchmaking events

PlatformUptake.eu

Platemmuwaneu@
events

From pilot to sca
technology for A

pharaon”™

area of digital

d Healthy Ageing (AHA) In this webinar PlatformUptake.eu
project demonstrates the role of
pilots for the integration of digital
services and tools into open
platforms for maintaining
independent, safe and dignified
living of older people

HotformUptake.eu & AAL Austria MATCHMAKING | # 2

PLATFORM
PROVIDERS

TECHNOLOGY
DEVELOPERS

OTHERS

A

Organisations from the
supply and demand
sides get involved in
the matchmaking
process.

@

Interested organisations
register for the events
and upload their pitch

decks on the Open
Information Hub.

Registered for the events
organisations make a pitch to
present their needs and offers.

The .couples” which have
participated in the matchmaking
events and sent their pitch decks

get engaged.

REGISTRATION &
UPLOAD OF PITCH

KNOWLEDGE
EXCHANGE AND
EVENTS

PlatformUptake.eu

G
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Interviews with AHA experts PlatformUptake.eu 4,7

Plan‘ormUptakn.eug] PIatfovaptakn‘euE]

I CCIVEM NEws  PLATFORMS  SOLUTIONS | TOOLS [EISNGIWELIGERN EVENTS ABOUT  CONTACT  #LOGIN HOME  NEWS  PLATFORMS  sOLUTIONS | TooLs [IUGIVELIIIEN EVENTS ABOUT  CONTACT  #1LOGIN

Documents

Latest News

An analysis of drivers and barriers for the uptake of digital

platforms in Europe [AWNIZeIN VI RESEARCH, INNOVATION AND PROMOTION  PROJECT EVENTS

PlatformUptake.eu

DEVELOPS monitoring and self-evaluation
support platform providers and ,
self-assess their success, uptake, h SHAPES the pilots: Upscalir transfer of

capability gaps and evolution potentials 3 person-centred digital solutions in integrated care.
e aEa e ‘ B i Sonii e i
tools
putting latforms at major
e m

e e s s 20124 34 videos including interviews with AHA
@ omemsanunanans. EXPEIS, Webinar and workshops recording

Hippocrates Technologies is pioneering the world's first open

digital health laboratory ACTIVAGE

In this video from the series "AHA experts’ Voices”, Mr
Sergio Guillen who is the Chief Innovation Officer of

talks on th A

v roject. Itis an
Action (1A) funded by the European Union's

: More to
Horizon 2020 research and innavation programme that

has delivered the ACTIVAGE loT Ecosystem Suite

(AIOTES). The latter provides interoperability of IoT 7
Platforms in Active and Healthy Ageing domain by C O I I l e e
addressing trustworthiness, privacy, dats protection and
security.
During the interview Mr. Guillen highlights the benefits of
AIQTES for its stakehalders and provides some use cases
of its practical implementation across Europe. He

JOIN our Events elaborates shortly on the challenges for the uptake of
the platform and explains how PlatformUptake.eu
project can help AIOTES tackle these issues in the long

term.

EXPLORE main platforms

5 : 'WATCH our Videos
in the AHA domain

AHA EXPERTS' VOICES FIWARE

In this video from the series

expents' Voices®, Mr.

Ulrich Ahle, who is the Chief Executive Officer of Fi!
Founy

AHA Experts’ Voices: presents FIWARE as an open-source

technology based among others on apen-source building
blacks, APIs for interfaces and references for

architectures in different domains. FIWA

E technology is
used in several main areas such as: smart cities, Industry
4.0, smart energy, smart agri-food and smart health

According to Mr Ahle the end users of the technalogy

benefit through its free and timely uniimited availability,

standard APl and standard data modules which

consequently limit the vendor loc
approximately 10.000 members of
around the globe who develop, maintain and enhance

in. Currently there are

FIWARE technology and make it possible for the end

Watch all Videos users to use it with the lowest possible operational costs.

PlatformUptake.eu 28



Gaps and challenges for uptake of open platforms in AHA/AAL domains PlatformUptake.eu 1,7

UPTAKE OF OI’:\’}N
PLATFORMS

Regulations and policies

fo—

A Unified policies and standards
A Data silos

A Laws and regulations applicable for new
digital services

Communication strategy

/

<

Increased visibility

Promotion of benefits, including economic aspects

Strong engagement by stakeholders and contribution to
LX FGF2N¥yQa adz00Saa

Financial support beyond funding period

o Do o Do

Business model

Two sided market
Transition to the market
Key metrics to sustain the platform uptake

Establishment of entity to further develop, advertise
and acquire first end users

To Do Do o

GAPS AND CHALLENGES

PlatformUptake.eu 29
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From pilot to scale in the area of digital technology
for Active and Healthy Ageing (AHA)

The case of PHATA-ON project and Going
from Idea to Market with Arnora Oy

13052022 @ 11:00 AM CET - 12:45 PM CET

pharaor{‘; . ARNORA SHINE PlatformUptake.eu |.

2Europe

www.pharaon.eu | www.arnora.com | www.shine2.eu | www.platformuptake.eu
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PlatformUptake.eu IE'

PHArAONC a case of Open Platform in AHA domain, main challenges
and endusersOrganisationgequirements

Introduction to thePharaonProject

SANTA CASA DA MISERICORDIA DA AMADORA

MARIANA CAMACHO
Social Innovation Consultant

From pilot to scale in the area of digital technology for Active and Healthy Ageing (AHA)
13/05/2022
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PHArAON¢ Overall Objective PlatformUptake.eu .7

PharaON project aims to achieve a smart and active ’
t AGAYd FT2N 9dzNRB LISQa | IS

Maintain the dignity of older adults and enhance their independence, safety and
capabilities

Personalised and optimised health care delivery
Open platforms that can be readily deployed
Digital services, devices and tools integrated in open platforms

o o Io o I

Application of 10T, artificial intelligence, robotics, cloud computing, smart wearables, big
data and intelligent analytics in tools and services
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Built upon
mature existing
state-of-the-art

open platforms
and

technologies/to
ols

Pharaon

PHArAONC¢ Overall Objective

Interoperable
cross-domain
Pharaon

ecosystem and
standardized
platforms;

Data privacy,
cybersecurity,

Interoperabllity
and openness
by design

nNOpen
single
solutions,
small-scale
pilots

C

PlatformUptake.eu

G

User-centric
and MAFEIP-
like approach

for
acceptability
and impact
assessment

35



PlatformUptake.eu .7

PHArAONc Goals L

O < &3

IDENTIFY IMPLEMENT DEMONSTRATE

© ]

VALIDATE INVOLVE
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PHArAON C Goals PlatformUptake.eu E

Q IDENTIFY the current state of interoperability between widely used platforms and p

solutions and solutions from third parties involved.
IDENTIFY

o<2 IMPLEMENpPersonalisedanalytics that provide older adults and their caregivers with

MPLEMENT | most pertinent physical and mental health as well as wellbeing information.

§od DEMONSTRATE the feasibility of integratingrtharaorplatforms with existing systems

related to intelligent transport and mobility, energyptimisation and smart cities.
DEMONSTRATE

ENSURE uséiendly humancomputer interaction modes that address various capaci
limitations and provide rapid access to useable information.

VALIDATE the Pharaon platforms at an early stage providing feedback to the functi
usefulness of these platforms and their integrated technologies.

v,

INVOLVE new stakeholders and their technologies, products, or services in the diffe
ecosystems through the launch of open calls.

INVOLVE

PHArAON




PHArAONC¢ Pilots

o Qn n n inaadiry
older adults,
professionals,

volunteers, informal

caregivers
overo6 pilot sites
In5 EU countries:

A Murcia (Spain)
A Andalusia (Spai
A Portugal

A The Netherlands
A Slovenia

A ltaly

PlatformUptake.eu .7

Tuscany

-Older Adults living at home: 500 .
-Informal Caregivers and relatives acting as such: 150 :
-Professionals: Home care assistants, psychologists, professional educators: 40 :
Apulia

-Older Adults with mild dementia: 150 '
-Informal Caregivers and relatives acting as such: 150 :

_____________________________ 4
-Older Adults living at home: 200 I
-Staff, health professionals from NFE: 20 |
-Volunteers associated with NFE: 30 )

______________________________ .

-Older Adults residents of a retirement home: 60-100 |
-Caregivers onsite nursing staff and doctors, family, friends...: 20 |
-Professionals administrators, service providers, maintenance, food service: 20
-Community members: Local event organisers, managers, social groups,etc.: 10

Coimbra |
-Older Adults users of CDC services: 280 I
-Informal Caregivers such as relatives, volunteers and neighbours: 142 I
-Professionals healthcare and social care from CDC: 118 |
-Service providers: formal or informal groups, organisations: 32 |
Amadora |
-Older adults users of SCMA services: 340 :
-Informal Caregivers such as relatives, volunteers and neighbours: 60 |
-Professionals healthcare and social care from CDC: 139 |

_______________________ 7
_____________________________ o=
-Older Adults living alone and/or feeling lonely: 400 approx. |
-Informal Caregivers living with a dependent person feeling lonely: 100 approx.
-Professionals health professionals and formal caregivers: 25 ]
‘Older Adults with Chronic Heart Failure: 335 p
-Formal and Informal Caregivers and relatives acting as such: 165 I

-Professionals health professionals and formal caregivers: 50



PHArAON- Challenges & Use Cases per pilot pharaon™

PHARAON CHALLENGES (PCHs)

PHARAON USE CASES (PUCs)

PCHZ The behavior and the approach of elderly to
friendly technological devices

PCH2 Heath status definition and its progress over time
PUCS_l01 Manage Health

PUCS_l01.1 Monitor Health
PUCS_l02 Socialize

PUCS_NO1 Build Community
PUCS_NO2 Provide tailored advice

PCH?5 Define specific personalized care plan on the bagis — PUCs_301 Improve wellbeing

; PUCS NO2 PUCS_S02 Increase social involvement
of usefs needs = PCHO3 | PCHO6 PUCS_S02.1 Communicate with peers/family
PUCS_S02.2 Participate in an event
PUCS_PO1 - Engage with the Community
PUCS_P02 - Build capacity

PUCS_P03 - Ensure a safe and comfortable environment
PUCS_AO01 — Improve Digital Skills

PCH3 NonrIntrusive Monitoring and Alarm Triggering

PCH4 Promote social cohesion

>

PCH6 Reduce isolation and loneliness, enhancing the
autonomy through connectivity and digital tools

PCHO02 PCHO4 PCHO6
PCHO3 PCHO5 PCHO09

PCH?Z Promote accessibility and the provision of Fenb

proximity services through the use of IT platforms 4 PUCS_A02-Participate in the community
1 PUCS S01 PUCS_A02.1-Meet people online
PCH8 Promote capacity building and awareness on gregn PUCS_01 \ PUCS_S02 HUSSLAIE PUCS_A02.2-Schedule activities of interest

PUCS P01 PUCS_101.1 PUCS_S02.2 PUCS_A02.3-Share experiences

economy, citizenship and cultural traditions ) I )
PUCS P02 PUCS 02 PUCS_A03-Provide cognitive stimulation

PCHS Indoor Environmental Quality PUCS P03 PCH04 = PCH10 PUCS_MO01-Get involved in the health and care process
PCH05 PUCS_MO01.1-Assess personal situations & risks
PCH10 Support to caregivers towards more efficient and PUCS A0 PUCS_MO1.2-Strengthen Knowledge of Healthy Lifestyles
-A0e. & Behaviours
. . PUCS A02 PUCS_M01.1
personalized care services = PUCS_A022 PUCS_MO1 PUCS_MO2 - Improve patient care

PUCS_AOS PUCS_M01.2 .
PUCS_A02.3 PUCS_M02 oUCS MO2A PUCS_M02.1 - Boost disease follow-up

PUCS_M03 S PUCS_M02.2 — Upgrade interve.ntiorTs
- PUCS_MO3 Detect emergency situations

Pharaon 39




PHArAONCc Methodology

Co-Creation Agile Methodology:

All the stakeholders are involved
In designing products and
services

Two-stages validation:

Pre-validation and large-scale
pilots

Two open calls to involve new
stakeholders and their tech and
services (M23, M33)

PlatformUptake.eu .7
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PHArAON- Portuguese Pilot =

The pilot in Portugalis divided between two
locations, Amadora and Coimbra The
objectivesof the Portuguesepilot sitesare to
develop and implement citizenfocused
solutions, integrated care and planning,
integrated infrastructures and processesand
knowledgesharing

These pilots include a central focus on the
relationship between the community, the
environment, andthe peopleliving in them.

Caritas Diocesana
de COIMBRA

M7
). @mare glintt

PHArAON



PHArAON- Portuguese Pilot PlatformUptake.eu i,

Santa Casa da
Misericordiada
Amadora

CaritasDiocesana
de Coimbra
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PHArAON- Portuguese Pilot PlatformUptake.eu i,

IDENTIFIED CHALLENGES

IDENTIFIED CHALLENGES

RELATED TO THE PROCESS OF AGEING IN URBAN ENVIRONMENTS

PCH 4 Lackof socialcohesionwithin the communityand amongits different actors

PCH 6 Increasedsolation andloneliness compromisingolder adultLautonomy;
connectivityand socialparticipation

PCH 7 Lackof older people<accesgo proximity servicesthroughthe useof IT
platforms

PCH 8 Reducedcapacityand awareneson environmentalissues citizenshipand
culturaltraditions

PHArAON 43



PHArAON- Portuguese Pilot

PILOT CHALLENGES AND HYPOTHESES

PlatformUptake.eu U7'

- Challenge addressed Hypotheses

PHC4
Promote Social Cohesion

PCHG  Reduce isolation and loneliness,
enhancing the autonomy through
connectivity and digital tools

PCH7 " promote accessibility and the
provision of proximity services
through the use of IT platforms
(Integrated care and planning)

PCHS8

Promotote capacity building and
awareness on green econonomy,
citizenship and cultural traditions

Toenhancethe useof city
environmentsby the older adults, the
Portuguese pilot aims at putting Heall
and Care on the heart of the cities, tht
addressing some of the main
determinants ofhealth improvement
LY OGKAA& &Sy aSVARD &
CITIES and these AGEING
CHALLENGES A0 AYUO0SYRA
creation of a support ecosystem of
Health and Care actors around the
frailest ones, across public, private,
voluntary and community sector
organizations.

Participatingn
Community Life

Livelong learning
Ensuring a safe and

confortable
environment

44
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Integrated approach in health and social care at home

Personcentredcare through ambient assisted living;

Active and healthy ageing, improving healthy life expectancy and prolonging independent living;
Preserve or improve person functional capacity;

Tackle loneliness and isolation by improving mobility, accessibility, connectivity and social
participation;

Compassionate cities;

Equity, wellbeing, social cohesion, multi sector collaboration and action;

Caregivers empowerment through tools and knowledge;

Foster preventive medicine through identification of lifestyles and health screenings;

Improve efficient health and care resources in the cities;

Community ecosystems that are smart, sustainable, healthy and responsive to ageing citizens neet
Sustainable solutions of social networks with environmental concerns.
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PHArAON- Impact assurance

To involve relevant actors in the co-design of
objective and strategy for the service
introduction into the daily practice and market

uptake after the

To share best practice both inside and outside
the consortium in order to address all the key
points that are necessary in the pathway
towards the market

Communicate evidence based value
proposition to decision makers

Definition of replicability and scalability

roadmap according to local ecosystem

PHArAON

Repiication
and scalling-
up

Evidence
based value
proposition

stakeholders

involvement
and co-
design

Best
practice
reference
key success
factors
definition

Impact

dassurance

knowledge
sharing
inside
consortium
knowledge
sharing
outside

consortium
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PHArAON- Impact assurance goals

KEY PERFORMANCE FRAMEWORK KPI1: Platform
interoperability

KPI6: Awareness
raising among
Industry, Health
and Decision
makers

KPI2: Ecosystem
Evolution

.A.“

pharaon*’

KPI5:
Competitiveness
of the EU
Industry

KPI3:
Sustainability of
Health Systems

KPI4: QoL



PHArAON- Evidence Creation and Evaluation pharaon™
thwe¢'! D' 9{9 tL[he¢Q{ YtLa

Local KPIs

Evaluated throughguestionnaires, focus group and interviews;
Baseline, intermediate, final (timing)

Quality of Life Users Acceptance Costeffectiveness

Perceived quality of Number of jobs

. Satisfaction '
life Po?entlal o created
effectiveness due to Timing for trainin
Perceived loneliness Easyness to use enhanced seiltare, J J
. : end-user
lifestyle, ag€efriendly, Timing for traini
Utility environments and L) voiy L=iiing
socioeconomic Carers
Perceived safeness benefits Technology adoption

Drop out rate

PHArAON 48



PHArAON- Innovation and expected impact PlatformUptake.eu 1.7

Smart and

Platforms &

Healthy Living
at home (SHL

Pilots (PP)

A Increased prospects for future digital industrial platforms by A Emergence of EUedplatform for smart and healthy and
validation of technological choicesustainability and independent living at home
reproducibility, of architecture models, standards, and A Increased competitiveness of the European ICT industry in the
Interoperability, as well as of verification of ramctional domain through enhanceithteroperability, best practices, for
characteristics such as security and privacy. viable business and financing models and scalable markets

A Strengthened links with othebpttom-up programmed and

initiatives, supported by regional, national and European policies A Demonstrateinks and build synergiewith Member States and

regional initiatives in this area

and funds

A Increased number of services and applicatiaperated by A Improved and EvideneBased efficiencyf health and care
European companies, especially small businesses and systems with demonstrated added value of underlying
entrepreneurs. technologies.

A Significant and measurabtentribution to standard or pre A Improvedquality of life and health statugor involved users and

normative activities.
A Increased number of platforms, applications, business processes _ _ _ _ _
and innovative business models validated via lssgalepiloting. User accepted, validated innovative solutions addressing

connected dataspaces.
Pharaon 49
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Questions & Answers

PlatformUptake.eu



ARNORA

Facilitating Innovation - Facilitating Testing

Jukka Niranen: +38 (040 502 8201,


mailto:jukka.niiranen@arnora.com

Facilitating Innovation

You bring in the innovation, we facilitate your
operations from productisation to segmentation
and from contacts to go-to-market. Arnora and

our network cany ndnd o Pepreseed y nanc i
and an array of widely approved services that
guide our customer companies  forwards on their
path to growth and international success.

ng

Nurturing HealthTech
Bringing together  companies and suitable
health sectortestbeds andliving labs. Arnora
is the catalyst and interpreter who speaks

both Business and Doctor -languages. We
thrive on tackling with the pricing issues and
yndireqgred ynanci f

Business Development

Business and projectplans as well as the

development of business models, processies,

sales and marketing formthe very essence
our doing. Amora has specialized in
challenging business cases and public
development projectsespecially int he
high tech and ICT.

Innovation Village

Working space for innovative Health Tech,
Med Tech and ICT startups. Ar n o deep s
involvement and our inspirational and
international work community oPer s
exceptional brain -picking opportunites as
well as possibilities for social and recreational
endeavours.

of

pfe |



