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Questions during the Webinar
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All participants are kindly invited to raise questions 
in the chat .
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Current achievements
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Gaps and challenges for uptake of open platforms in AHA/AAL domains 
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Regulations and policies

Å Two sided market

Å Transition to the market

Å Key metrics to sustain the platform uptake

Å Establishment of entity to further develop, advertise 
and acquire first end users

Å LƴŎǊŜŀǎŜŘ Ǿƛǎƛōƛƭƛǘȅ

Å tǊƻƳƻǘƛƻƴ ƻŦ ōŜƴŜŦƛǘǎΣ ƛƴŎƭǳŘƛƴƎ ŜŎƻƴƻƳƛŎ ŀǎǇŜŎǘǎ

Å {ǘǊƻƴƎ ŜƴƎŀƎŜƳŜƴǘ ōȅ ǎǘŀƪŜƘƻƭŘŜǊǎ ŀƴŘ ŎƻƴǘǊƛōǳǘƛƻƴ ǘƻ 
ǇƭŀǘŦƻǊƳΩǎ ǎǳŎŎŜǎǎ

Å CƛƴŀƴŎƛŀƭ ǎǳǇǇƻǊǘ ōŜȅƻƴŘ ŦǳƴŘƛƴƎ ǇŜǊƛƻŘ

Å ¦ƴƛŦƛŜŘ ǇƻƭƛŎƛŜǎ ŀƴŘ ǎǘŀƴŘŀǊŘǎ

Å 5ŀǘŀ ǎƛƭƻǎ

Å [ŀǿǎ ŀƴŘ ǊŜƎǳƭŀǘƛƻƴǎ ŀǇǇƭƛŎŀōƭŜ ŦƻǊ ƴŜǿ 
ŘƛƎƛǘŀƭ ǎŜǊǾƛŎŜǎ



aŀǘŎƘƳŀƪƛƴƎ ŜǾŜƴǘǎ

7PlatformUptake.eu



tƭŀǘŦƻǊƳ¦ǇǘŀƪŜΦŜǳ hǇŜƴ LƴŦƻǊƳŀǘƛƻƴ IǳōΣ ǊŜƎƛǎǘǊŀǘƛƻƴ ǇǊƻŎŜǎǎΣ 
ƴŀǾƛƎŀǘƛƻƴ ǘƻ ǘƘŜ ǘƻƻƭǎ

Alexander Nikolov

SYNYO GmbH, Austria



tƭŀǘŦƻǊƳ¦ǇǘŀƪŜΦŜǳ hǇŜƴ LƴŦƻǊƳŀǘƛƻƴ Iǳō

фtƭŀǘŦƻǊƳ¦ǇǘŀƪŜΦŜǳ

3

2

п

мύIha9ǇŀƎŜƻŦǘƘŜtƭŀǘŦƻǊƳ¦ǇǘŀƪŜΦŜǳhǇŜƴLƴŦƻǊƳŀǘƛƻƴIǳō

нύbŀǾƛƎŀǘƛƻƴōŀǊόǿƛǘƘōǳǘǘƻƴǎŀƴŘŘǊƻǇπŘƻǿƴƳŜƴǳǎύŀƴŘƭƛƴƪǎǘƻǘƘŜƳŀƛƴ

ŎŀǘŜƎƻǊƛŜǎ

оύ{ƭƛŘŜǊΣŎƻƳǇǊƛǎƛƴƎǇǊƻƧŜŎǘǊŜƭŀǘŜŘƛƳŀƎŜǎŀƴŘǘŜȄǘ

пύhǘƘŜǊƭƛƴƪŜŘǎŜŎǘƛƻƴǎƛƴǘƘŜIǳōΣǎǳŎƘŀǎ!I!9·t9w¢Ω{±hL/9{ΣǇǊƻǾƛŘŜ

ǾŀƭǳŀōƭŜƛƴǇǳǘǎŦƻǊǘƘŜǇǊƻƧŜŎǘΩǎǎǘŀƪŜƘƻƭŘŜǊǎ
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Navigation to the tool for platform providers
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Tool for platform providers
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ς ƛŘŜƴǘƛŦȅ ǘƘŜ ŎƻƳǇŜǘƛǘƛǾŜ ŀŘǾŀƴǘŀƎŜǎ ŀƴŘ ƭƛƳƛǘŀǘƛƻƴǎ ƻŦ ǘƘŜƛǊ ǇƭŀǘŦƻǊƳǎ ƛƴ ǾŀǊƛƻǳǎ ŀǊŜŀǎ ŀƴŘ ǘƘǊƻǳƎƘ ǾŀǊƛƻǳǎ 
ƳŜǘƘƻŘǎΤ

ς ŀǎǎŜǎǎ ǘƘŜ ǳǇǘŀƪŜ ŀƴŘ ŜǾƻƭǳǘƛƻƴ ƻŦ ǘƘŜ ǇƭŀǘŦƻǊƳǎƻǾŜǊ ǘƛƳŜΣ ƛŘŜƴǘƛŦȅ ŀƴŘ ŦǳǊǘƘŜǊ ŘƛƎ ƻƴ ǘƘŜ ŀŘǾŀƴǘŀƎŜǎ ŀƴŘ 
ǿŜŀƪ Ǉƻƛƴǘǎ ƻŦ ǘƘŜƛǊ ǇƭŀǘŦƻǊƳΣ ŀƴŘ ǳƴŘŜǊǎǘŀƴŘ ƛǘǎ ǇƻǎƛǘƛƻƴƛƴƎ ŀƴŘ ǳǇǘŀƪŜ ǇƻǘŜƴǘƛŀƭΤ

ς ōŜ ǎǳǇǇƻǊǘŜŘ ƛƴ ǘƘŜ ŘŜŎƛǎƛƻƴπƳŀƪƛƴƎ ǇǊƻŎŜǎǎ ǿƘŜƴ ƛǘ ŎƻƳŜǎ ǘƻ ƛŘŜƴǘƛŦȅƛƴƎ ŀƴŘκƻǊ ǇǊƛƻǊƛǘƛȊƛƴƎ ŀǊŜŀǎ ƻŦ 
ƛƳǇǊƻǾŜƳŜƴǘ ƻǊ ǎǘŀƪŜƘƻƭŘŜǊǎ ǘƻ ŦƻŎǳǎ ƻƴΤ

ς ǘǊŀŎƪ ǘƘŜƛǊ ƻǾŜǊŀƭƭ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ƛƳǇŀŎǘ ŀƴŘ ǳƴŘŜǊǎǘŀƴŘ ǘƘŜƛǊ ǇǊƻƎǊŜǎǎƻǊ ƻōǎǘŀŎƭŜǎΤ

ς ǇŜǊŦƻǊƳ ǘƘŜ ŜǾŀƭǳŀǘƛƻƴ ǇǊƻŎŜǎǎ ƻƴ ǘƘŜƛǊ ƻǿƴ ŀƴŘ ǇǊƻƳƻǘŜ ǘƘŜ ǳǇǘŀƪŜ ƻŦ ǘƘŜƛǊ ǇƭŀǘŦƻǊƳǎ ŜǾŜƴ ōŜȅƻƴŘ ǘƘŜ 
ŎƻƳǇƭŜǘƛƻƴ ƻŦ ǘƘŜ tƭŀǘŦƻǊƳ¦ǇǘŀƪŜΦŜǳ ǇǊƻƧŜŎǘΦ

Mainly aims to cover the needs of platform providers

tƭŀǘŦƻǊƳ¦ǇǘŀƪŜΦŜǳ ςwŜǾƛŜǿ aŜŜǘƛƴƎ



¢ƻƻƭ ŦƻǊ ǇƭŀǘŦƻǊƳ ǇǊƻǾƛŘŜǊǎ
¢ƻƻƭ ǳǎŜǊǎΣ ǊƻƭŜǎ ŀƴŘ ŦǳƴŎǘƛƻƴŀƭƛǘƛŜǎ

мф

Regular user

wƻƭŜΥtŜǊŦƻǊƳƳŀƛƴǘŜƴŀƴŎŜƻǇŜǊŀǘƛƻƴǎŀƴŘ
ƳŀƴŀƎŜǘƘŜǳƴŘŜǊƭȅƛƴƎŘŀǘŀΣƛƴŎƭǳŘƛƴƎǘƘŜ
ƛƴǘǊƻŘǳŎǘƛƻƴƻŦƴŜǿŘŀǘŀŀƴŘǘƘŜǳǇŘŀǘŜƻŦ
ŜȄƛǎǘƛƴƎƻƴŜǎΦ
CǳƴŎǘƛƻƴŀƭƛǘƛŜǎΥ tƭŀǘŦƻǊƳƳƻƴƛǘƻǊƛƴƎΣ
ǇƭŀǘŦƻǊƳǎŎƻƳǇŀǊƛǎƻƴΣǇƭŀǘŦƻǊƳƛƴπŘŜǇǘƘ
ƛƴŦƻǊƳŀǘƛƻƴΣǇƭŀǘŦƻǊƳŘŀǘŀƳŀƴŀƎŜƳŜƴǘΦ

!ŘƳƛƴƛǎǘǊŀǘƻǊ

Role: Visualise different KPIs, statistics
metrics and ŘŜǾŜƭƻǇŜǊǎΩfeedback related
to the development,usageand community
uptake of their platform(s); monitor their
communitiesandunderstandtheir needs.
Functionalities: Platform monitoring,
platforms comparison, platform in-depth
information [only for own platform(s)],
platform data management[only for own
platform(s)]

tƭŀǘŦƻǊƳ ǇǊƻǾƛŘŜǊ

wƻƭŜΥ±ƛǎǳŀƭƛǎŜǘƘŜǿŜŀƭǘƘƻŦŀǾŀƛƭŀōƭŜ
ƛƴŦƻǊƳŀǘƛƻƴƛƴŀ ǇŜǊπǇƭŀǘŦƻǊƳƻǊ
ŎƻƳǇŀǊŀǘƛǾŜƳŀƴƴŜǊΦ
CǳƴŎǘƛƻƴŀƭƛǘƛŜǎΥ tƭŀǘŦƻǊƳƳƻƴƛǘƻǊƛƴƎ
ώŎǳǎǘƻƳƛǎŀǘƛƻƴǇƻǎǎƛōƭŜΣƛŦǊŜƎƛǎǘŜǊŜŘϐΣ
ǇƭŀǘŦƻǊƳǎŎƻƳǇŀǊƛǎƻƴΦ



¢ƻƻƭ ŦƻǊ ǘŜŎƘƴƻƭƻƎȅ ŘŜǾŜƭƻǇŜǊǎ

9ŦǎǘŀǘƘƛƻǎ YŀǊŀƴŀǎǘŀǎƛǎ
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¢ƻƻƭ ŦƻǊ ǘŜŎƘƴƻƭƻƎȅ ŘŜǾŜƭƻǇŜǊǎ

нм

Å Enables technology developers to:

ς evaluate and compare platforms, which could serve as the basis for and facilitate throughout the 
development of solutions in the AHA/ AAL domains, across key metrics and different time periods;

ς cover different dimensions of comparison, including amongst others functionality, sustainability and data 
privacy aspects;

ς provide feedback regarding their experiencefrom using the platforms across different aspects, express their 
unmet requirements, find weak points and point out the strong ones;

ς measure the key aspects of the overall solutions developed for each of the platforms;

ς compare their experience in each aspect with that of other developers using the same platform;

ς be supported across the decision-making process when it comes to choosing which platform solution to base 
their developments on;

ς get tailored recommendation of platforms on their expressed expectations, which are subsequently rated 
and ranked on the basis of their set priorities;

ς monitor the development of their AHA / AAL solutions based on the platforms;

ς update their feedback and view its changes over time, as they go back in the development process;

ς self-assess their progress in using the platforms over time until a successful product / solution has been built.

aŀƛƴƭȅ ŀƛƳǎ ǘƻ ŎƻǾŜǊ ǘƘŜ ƴŜŜŘǎ ƻŦ ǘŜŎƘƴƻƭƻƎȅ ŘŜǾŜƭƻǇŜǊǎ

tƭŀǘŦƻǊƳ¦ǇǘŀƪŜΦŜǳ



¢ƻƻƭ ŦƻǊ ǘŜŎƘƴƻƭƻƎȅ ŘŜǾŜƭƻǇŜǊǎ
¢ƻƻƭ ǳǎŜǊǎΣ ǊƻƭŜǎ ŀƴŘ ŦǳƴŎǘƛƻƴŀƭƛǘƛŜǎ

22

wƻƭŜΥ±ƛǎǳŀƭƛǎŜŘƛŦŦŜǊŜƴǘYtLǎΣǎǘŀǘƛǎǘƛŎǎƳŜǘǊƛŎǎŀƴŘƻǘƘŜǊ
ŘŜǾŜƭƻǇŜǊǎΩŦŜŜŘōŀŎƪǊŜƭŀǘŜŘǘƻǘƘŜŘŜǾŜƭƻǇƳŜƴǘΣǳǎŀƎŜŀƴŘ
ŎƻƳƳǳƴƛǘȅǳǇǘŀƪŜƻŦǘƘŜǇƭŀǘŦƻǊƳǎƛƴŀŎƻƳǇŀǊŀǘƛǾŜƳŀƴƴŜǊΤ
ƎŜǘǘŀƛƭƻǊŜŘǇƭŀǘŦƻǊƳǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎōŀǎŜŘƻƴǘƘŜƛǊ
ŜȄǇŜŎǘŀǘƛƻƴǎŀƴŘǇǊƛƻǊƛǘƛŜǎΤŀǎǎŜǎǎǘƘŜŜǾƻƭǳǘƛƻƴƻŦǘƘŜƛǊƻǿƴ
ŘŜǾŜƭƻǇƳŜƴǘǎƻǾŜǊǘƛƳŜΦ
CǳƴŎǘƛƻƴŀƭƛǘƛŜǎΥ tƭŀǘŦƻǊƳǎŎƻƳǇŀǊƛǎƻƴΣǇƭŀǘŦƻǊƳǎ
ǊŜŎƻƳƳŜƴŘŀǘƛƻƴΣŘŜǾŜƭƻǇŜǊΩǎǎŜƭŦπŀǎǎŜǎǎƳŜƴǘΦ

¢ŜŎƘƴƻƭƻƎȅ ŘŜǾŜƭƻǇŜǊ

Role: Perform maintenance operations and manage the
underlyingdata, including the introduction of new data and
the updateof existingones.
Functionalities: Platforms comparison, platforms
recommendation,ŘŜǾŜƭƻǇŜǊΩǎself-assessment,developerdata
management.

!ŘƳƛƴƛǎǘǊŀǘƻǊ

tƭŀǘŦƻǊƳ¦ǇǘŀƪŜΦŜǳ
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Questions and Discussion



¦ǇŎƻƳƛƴƎ ǇǊƻƧŜŎǘ ŀŎǘƛǾƛǘƛŜǎ

нрtƭŀǘŦƻǊƳ¦ǇǘŀƪŜΦŜǳ

Registration: www.platformuptake.eu/matchmaking-events-and-webinars/



¢Ƙŀƴƪ ȅƻǳ ŦƻǊ ȅƻǳǊ ǇŀǊǘƛŎƛǇŀǘƛƻƴΗ

/ƻƴǘŀŎǘ ǳǎΣ ƎŜǘ ƛƴǾƻƭǾŜŘΣ ǎǘŀȅ ǳǇŘŀǘŜŘΥ

tƭŀǘŦƻǊƳ¦ǇǘŀƪŜΦŜǳ 26
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Tool for platform providers

9ŦǎǘŀǘƘƛƻǎ YŀǊŀƴŀǎǘŀǎƛǎ

LƴǎǘƛǘǳǘŜ ƻŦ /ƻƳƳǳƴƛŎŀǘƛƻƴ ŀƴŘ /ƻƳǇǳǘŜǊ {ȅǎǘŜƳǎΣ DǊŜŜŎŜ



Tool for Platform Providers | Usage scenarios
Nbjo!tdsffo!.Ipnf

1)Uifspmfpguifvtfsdvssfoumzbdujwfefufsnjoft
xifuifsuif vtfsibt bddfttup
gvodujpobmjujft0vtbhftdfobsjptpsopu/

2)Uifnbjotdsffo)Ipnf*pguifuppmjodmveftgpvs
dbset-pofgpsfbdipguifnbjogvodujpobmjujftpg
uifuppm;

3)Platformmonitoring:Npojupsboefwbmvbufuif
vqublfpgbqbsujdvmbsqmbugpsn/

4)Platformscomparison: Dpnqbsfbnpoh
qmbugpsntgspnejggfsfouqfstqfdujwft-jodmvejoh
ufdiojdbmboegjobodjbmpoft/

5)Platformin-depthinformation:Hbjojo.efqui
jotjhiugpsuiftfmg.fwbmvbujpopgbqmbugpsn/

6)Platformdatamanagement:Nbobhfnfoupg
uifqmbugpsnebub/

Uifdbsetuibubsfbddfttjcmfupuifmphhfejovtfs
)efqfoejohpouifspmf*bsftipxoxjuibcmvfboe
uvsrvpjtfdpmvpsfejdpo/Czdmjdljohpobozpguiftf
dbsetuifvtfshfutbddfttupuiftfmfdufe
gvodujpobmjuzpguifuppm/Jouifdbtfpguiftipxo
vtfsspmf)Benjojtusbups*-bmmbwbjmbcmfgvodujpobmjujft
pguifuppmbsfbddfttjcmfupuijtvtfs/

2

4

5

5

3

6



Uppm!gps!Qmbugpsn!Qspwjefst!}!Vtbhf!tdfobsjpt
Nbjo!tdsffo!.Ipnf 2

3

1)UijtjtuifdbtfpgboǆVosfhjtufsfevtfsǇ/

2)Jguiftupsfeqfsnjttjpotepopubmmpxuifvtfs
upbddfttpofpguifgvodujpobmjujft-uifouif
sfmfwboudbseuibujtvobwbjmbcmfupuijtvtfsspmf
jttipxoxjuibcmbdlboehsfzdpmpsfejdpo/

3)Xifodmjdljohpobozpguiftfvobwbjmbcmf
dbset-bobqqspqsjbufnfttbhfxjmmcf
qsftfoufeupuifvtfs/

4



QMBUGPSN!NPOJUPSJOH
Accessible to user roles platform provider, regular user and administrator

2
1)UifvtfsdmjdltpouifQmbugpsnnpojupsjoh
dbse/



QMBUGPSN!NPOJUPSJOH}!Qmbugpsn!tfmfdujpo
Bddfttjcmf!up!vtfs!spmft!qmbugpsn!qspwjefs-!sfhvmbs!vtfs!boe!benjojtusbups

3

1)BgufstfmfdujohQmbugpsnnpojupsjoh-uifvtfs

dbowjfxuifmjtupguifbwbjmbcmfqmbugpsnt/

2)Xifouifvtfstfmfdutpofpguifbwbjmbcmf

qmbugpsnt-uifouifqmbugpsnnpojupsjoh

tdsffogpsuiftfmfdufeqmbugpsnjtmpbefe-tp

uibuuifvtfsdbowjtvbmjtfuifnpojupsjoh

jogpsnbujpobcpvuuijtqmbugpsn/

3)Xifodmjdljohuifipnfjdpo-uifouifvtfsjt

bmxbztobwjhbufecbdlupuifnbjotdsffopg

uifuppm)Ipnf*/

4

1



QMBUGPSN!NPOJUPSJOH}!Ejnfotjpotǃ!wjfx
Bddfttjcmf!up!vtfs!spmft!qmbugpsn!qspwjefs-!sfhvmbs!vtfs!boe!benjojtusbups

1)Uifjtuifmphppguifdvssfoumztfmfdufeqmbugpsn/Bmm

uifebubejtqmbzfejouiftdsffosfhbseuijtqmbugpsn/

2)Uifvtfsdbohpcbdlupuif=Qmbugpsntfmfdujpo

tdsffo/

3)Bo)j*jdpodbocfgpvoeofyuupuifwbsjpvtuppm

dbqbcjmjujftbtuifzbqqfbspouiftdsffo/Uiftf

jdpottfswfbtbojoufsbdujwfvtbhf.hvjefxijmfuif

vtfsjtvtjohuifuppm/Xifouifvtfsnpwftuif

npvtfpoupqpgpofpguiftfjdpot-uifvtfsdbotff

bqpq.vqnfttbhfxjuinpsfjogpsnbujpobcpvuuif

gvodujpobmjuz/

4)Hmpcbmtdpsfgpsmbuftunfbtvsfnfouqfsjpeboejut

ufoefodz/Uifhmpcbmtdpsfpgfbdiqmbugpsnjt

dbmdvmbufecbtfepobmmpguifLQJtuifwbmvftpg

xijdibsfbwbjmbcmfgpsbqbsujdvmbsnfbtvsfnfou

qfsjpe)uifmbuftupof-jouijtdbtf*-boeuifjsefgbvmu

xfjhiut)btefgjofejouifQVnfuipepmphz*/Btjt

uifdbtfxjuibmmtdpsft-uifhmpcbmtdpsfjt

opsnbmj{fejouifjoufhfssbohf\1//211̂/Bmbshfs

tdpsfjtcfuufs/Uifufoefodzjttipxoczbovqxbse

)gpsjnqspwfnfou*psepxoxbse)gpsefufsjpsbujpo*

qpjoujohbsspxpsboǆ>Ǉtjho)gpsopdibohf*/Uif

ufoefodzbmxbztsfgmfdutuifdibohfpgbqbsujdvmbs

tdpsfdpnqbsfeupuifqsfwjpvtLQJnfbtvsfnfou

qfsjpe)jgLQJebubgpsuibuqfsjpebsfbwbjmbcmf*/

3

4
52



PLATFORM MONITORING| Ejnfotjpotǃ!wjfx
Bddfttjcmf!up!vtfs!spmft!qmbugpsn!qspwjefs-!sfhvmbs!vtfs!boe!benjojtusbups

5)Hmpcbmsboljohgpsuifmbuftunfbtvsfnfouqfsjpe/

Uifsboljohtipxtuifqptjujpopguifqmbugpsnjo

dpnqbsjtpoupuifpuifsqmbugpsntgpsuiftbnfuzqf

pgtdpsf)uifhmpcbmtdpsf-jouijtdbtf*boeuiftbnf

nfbtvsfnfouqfsjpe)uifmbuftunfbtvsfnfou

qfsjpe-jouijtdbtf*/Uifqmbugpsnxjuiuifcftutdpsf

jtqmbdfejouif2tuqmbdf/Jguxpqmbugpsntibwfuif

tbnftdpsf-uifouifztibsfuiftbnfqmbdf/

6)Uifsfbsfuisffubctupdipptf;Ejnfotjpoǃtwjfx-

xijdijttfmfdufeczefgbvmu--Vtfstǃwjfxboe

Tubujtujdt/BddpsejohupuifQVnfuipepmphz-fbdipg

uifLQJtibwfcffobttjhofebqbsujdvmbsejnfotjpo

boebqbsujdvmbsvtfsdmvtufs/Uifvtfsdbohspvquif

LQJtcbtfepouiftfbtqfdut/Bmmuisffubctbsf

dmjdlbcmfboe-efqfoejohpouiftfmfdufepof-uif

dpssftqpoejohtvc.ubctxjmmcftipxo/

7)Tvc.ubctpgdiptfowjfx/JouifdbtfpgEjnfotjpoǃt

wjfxbwbjmbcmfejnfotjpotbsfUfdiojdbm)xijdijt

tfmfdufeczefgbvmu*-CvtjofttboeDpoufyuvbm/Jouif

dbtfpgVtfstǃwjfxbwbjmbcmfvtfsdmvtufstbsf

Qsjnbszfoe.vtfst)xijdijttfmfdufeczefgbvmu*-

Tfdpoebszfoe.vtfst-BIB0BBMtpmvujpot

efwfmpqfs0qspwjefst'Pqfoqmbugpsnqspwjefstboe

Bvuipsjujft'gbdjmjubupst/

67
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QMBUGPSN!NPOJUPSJOH}!Ejnfotjpotǃ!wjfx
Bddfttjcmf!up!vtfs!spmft!qmbugpsn!qspwjefs-!sfhvmbs!vtfs!boe!benjojtusbups

8)Tfmfdub nfbtvsfnfouqfsjpe/ Uifmbuftu

nfbtvsfnfouqfsjpegpsLQJtjttipxoczefgbvmu/

Uifqfsjpenvtuibwfcffoqsfwjpvtmznbef

bwbjmbcmfczuifbenjojtusbups)npsfjogpgps

benjojtusbupstdbocfgpvoejouifqmbugpsnebub

nbobhfnfoutdfobsjp*/UifLQJwbmvftgpsfbdi

qmbugpsnbsftupsfejouifuppmgpswbsjpvt

nfbtvsfnfouqfsjpet/

9)Tdpsfpguifufdiojdbmejnfotjpo/Uiftdpsf

efqfoetpotfmfdufeubc-)jouiffybnqmftipxo

Ufdiojdbmejnfotjpo*boeuifvtfs.tfuLQJxfjhiut

)npsfjogpsnbujpoqspwjefecfmpx*/

10)Tfffwpmvujpopguiftdpsf/Uijttipxtipxuif

tdpsffwpmwfepwfsujnfjouifwbsjpvtnfbtvsfnfou

qfsjpet/ FybnqmfFwpmvujpopguifUfdiojdbm

ejnfotjpotdpsf;

:

21 9



QMBUGPSN!NPOJUPSJOH}!Ejnfotjpotǃ!wjfx
Bddfttjcmf!up!vtfs!spmft!qmbugpsn!qspwjefs-!sfhvmbs!vtfs!boe!benjojtusbups

11)LQJwjtvbmj{bujpodjsdmf/UifvtfsdbowjfxuifLQJje

boejutdvssfouwbmvf/Wjbuif)j*jdpojouifnjeemfpg

uifdjsdmfuifvtfsdbogvsuifstffnpsfefubjmfe

jogpsnbujpobcpvuuifLQJ/ϩifdjsdmfwjtvbmj{ftuif

opsnbmj{fewbmvfpguifLQJ/ B ejggfsfou

opsnbmj{bujpobqqspbdidbocfgpmmpxfegpsfbdipg

uifLQJt-cvuuifzbsfbmmopsnbmj{fejouifjoufhfs

sbohf\1//5̂/

12)Uif=mfguboe?sjhiubsspxtdbocfvtfeuptivggmf

uispvhiuifdjsdvmbsLQJwjtvbmjtbujpot/
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uifefgbvmupoftgpsuifdbmdvmbujpopguifqmbugpsn

tdpsftcbtfepouifvtfsǃtqsfgfsfodft0qsjpsjujft/
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dbqbcjmjujftbtuifzbqqfbspouiftdsffo/Uiftf

jdpottfswftbtbojoufsbdujwfvtbhf.hvjefxijmfuif
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jogpsnbujpojtbwbjmbcmf*/

8)TfmfduEjnfotjpotǃwjfx/
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13)Qptjujpo/Wjfxuifsboljohpgqmbugpsnt)cbtfepo
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dibsbdufsjtujdt-mjlfuifJtqfsdfoubhfboeIjhifsjt

cfuufsCppmfbogjfmetpgbobmsfbezfyjtujohpsofx
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vqebufebddpsejohmz/

13)WjfxuifTdpsfpguifejnfotjpo)psdmvtufsjouif

puifsubct*uibuxbttfmfdufe/Uifvtfsdbodmjdlpo

uifmbcfmuppsefsuifqmbugpsntcbtfepouifjstdpsf/

14)Qptjujpo/Wjfxuifsboljohpgqmbugpsnt)cbtfepo

uifjstdpsf*jouijtejnfotjpo/Uifvtfsdbodmjdlpo

uifmbcfmuppsefsuifqmbugpsntcbtfepouifjs

sboljohqptjujpo/

15)Ufoefodz/Wjfxuiftdpsfufoefodz)pomzjg

jogpsnbujpojtbwbjmbcmf*/
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Bddfttjcmf!up!vtfs!spmft!ufdiopmphz!efwfmpqfsboe!benjojtusbups

16)WjfxefubjmfejogpsnbujpopgbmmLQJtpguijt

ejnfotjpo-jouijtdbtfuifufdiojdbmejnfotjpo-

jodmvejohuifjspsjhjobmboeopsnbmjtfewbmvft/Jg

npsfLQJtbsfbwbjmbcmf-uifouifvtfsdboobwjhbuf

uifmjtupgLQJtboeuifjswbmvftczvtjohuiftdspmm

cbs/

17)CzdmjdljohpouifJEmbcfmpgbqbsujdvmbsLQJ-uifvtfs

dbotpsuuifqmbugpsnt-jobtdfoejohpseftdfoejoh

psefs-cbtfepouifjswbmvfgpsuijttqfdjgjdLQJ/

18)TfmfduTubujtujdtubc/
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19)Tubujtujdt/Uijtjtuifwjfxtipxopodfuifvtfs

tfmfdutuiftubujtujdtubc/

20)Tfmfdubqfsjpegpstubujtujdtnfbtvsfnfou/Uifuppm

tvqqpsutejggfsfounfbtvsfnfouqfsjpetgps

tubujtujdtboeLQJnfusjdt/

21)Tfmfdu0gjmufsqmbugpsntgpsdpnqbsjtpo/Czepjohtp-

pomzuiftfmfdufeqmbugpsntxjmmcfqsftfoufejouif

mjtucfmpxboedpnqbsfe/Czefgbvmu-bmmqmbugpsntbsf

qsftfoufe/

22)Wbmvftpguiftubujtujdtnfusjdt/

23)Czdmjdljohpouifmbcfmpgbtqfdjgjdtubujtujdtnfusjd-

uifvtfsdbotpsuuifqmbugpsnt-jobtdfoejohps

eftdfoejohpsefs-cbtfepouibunfusjd/

24)DmjdlpouifIpnfjdpouphpcbdlupuifnbjo

tdsffoboedipptfbopuifsgvodujpobmjuz/

31

33

34

32

2:
35



1)UifQmbugpsntsfdpnnfoebujpogvodujpobmjuzjt
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2)JouifgjstutufqdbmmfeFYQFDUBUJPOT-uifvtfsdbo

qspwjefuifjsfyqfdubujpotgspnuifqmbugpsntcz

botxfsjohbgfxrvftujpot/Uifqppmpgbwbjmbcmf

qmbugpsntjouifuppmxjmmcfgjmufsfetpuibuuif

sftvmujohqmbugpsntdpwfsuifvtfsǃtfyqfdubujpot

cbtfepouifvtfsǃtbotxfst/

3)Bmjtupgbwbjmbcmfrvftujpotbqqfbst-boeuifvtfs

dbodipptfupbotxfsbtnbozpguiftfrvftujpotbt

eftjsfe/Uifnpsfrvftujpotbsfbotxfsfeuif

ujhiufsuifgjmufsjohpgqmbugpsntxjmmcf/

4)Gpsfbdipguifrvftujpotqsfefgjofebotxfst

bqqfbsboeuifvtfsdbodipptfbtnbozbteftjsfe/

Uifmfttbotxfstbsfdiptfogpsbrvftujpo-uif

ujhiufsuifgjmufsjohpgqmbugpsntxjmmcf/Czefgbvmu-

opofpguifbotxfstbsfdiptfoboeǆJoejggfsfouǇjt

nbslfeupjoejdbufuibuuijtqbsujdvmbsrvftujpojtopu

hpjohupbggfduuifgjmufsjohpgbwbjmbcmfqmbugpsnt/

Podfbumfbtupofbotxfsjtdiptfoczuifvtfs-

ǆJoejggfsfouǇjtvonbslfeboepomzuifqmbugpsntuibu

dpssftqpoeupuiftfmfdufebotxfstbsfhpjohupcf

dpotjefsfe/Jgbmmbwbjmbcmfbotxfstbsftfmfdufe-uifo

ǆJoejggfsfouǇjtnbslfebhbjo-tjodfbozpguif

qmbugpsntdpvmedpnqmzxjuiuijttfmfdujpo/

6*Tbwfbotxfstboehpupqsjpsjujftupdpoujovfxjui

uiftfdpoetufqQSPSJUJFT/
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