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Agenda PlatformUptake.eu 0

Times are only indicative

Time Topic Presenter
10-00 - 10:10 Welcome and introduction to the webinar, its goal and expected Alexander Nikolov
i i outcome SYNYO GmbH, Austria
10:10 - 10-15 PlatformUptake.eu Open Information Hub, registration process, Alexander Nikolov
) ) navigation to the tools SYNYO GmbH, Austria
Efstathios Karanastasis
10:15-10:45 Tool for platform providers Institute of Communication and Computer Systems,
Greece

Efstathios Karanastasis
10:45-11:15 Tool for technology developers Institute of Communication and Computer Systems,
Greece

Alexander Nikolov

11:15-11:30 Questions and Discussion SYNYO GmbH, Austria

PlatformUptake.eu 2



Questions during the Webinar PlatformUptake.eu ,

All participants are kindly invited to raise questions
in the chat.

X

v Chat

from Collabte Calls to everyone: 11:42 AM

Please inlcude your questions here!

To: | Everyone

PlatformUptake.eu 3
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Current achievements

MOOC Eﬁ

HELP learners understand the . 5o
use of open platforms, their (@) Matchmaking e
benefits and how to integrate L 4 ORGANISE events to allow

them in their organizations. 4 players in the field to exploit

collaboration opportunities with
their counterparts.

Tools 6,%9

SUPPORT open platforms
and end-users to self-assess
the uptake of existing open
platforms.

Interviews [EJ

INTERVIEW providers of open
platforms, related projects, care
organisations and many others
to promote open platforms to
end-users.

HUB ?!&C

FEATURE information on
existing open platforms and
solutions for active and healthy
ageing and support their uptake.

PlatformUptake.eu
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Gaps and challenges for uptake of open platforms in AHA/AAL domains PlatformUptake.eu

A
UPTAKE OF OPEN
PLATFORMS

PlatformUptake.eu

Regulations and policies

fo—

* Unified policies and standards

* Datasilos

* Laws and regulations applicable for new
digital services

Communication strategy

/

<

Increased visibility
* Promotion of benefits, including economic aspects

* Strong engagement by stakeholders and contribution to
platform’s success

Business model * Financial support beyond funding period

@

* Key metrics to sustain the platform uptake

* Two sided market

* Transition to the market

* Establishment of entity to further develop, advertise
and acquire first end users

n
>

GAPS AND CHALLENGES

G



Matchmaking events

[ il Matchmaking Events!

Involvement —p»——

\“"J@E"P

Registration &
upload of pitch

[
v “

Organisations from the Interested organisations Registered for the events
supply and demand sides register for the events and organisations make a pitch to
get involved in the upload their pitch decks on present their needs and offers.
matchmaking process. the Open Information Hub.

Networking Opportunities

PlatformUptake.eu

o
@

PlatformUptake.eu Consortium 45+ Projects and initiatives
12 consortium organisations and connected networks AHA, ALA, Health care, loT etc.
(Universities, SMEs, End user organisations)

ooooooooooooooooooooooooooooooooooooooooooooooooooooo

PlatformUptake.eu

oooooooooooooooooooooooooooo

Knowledge exchange
& events

222

The ,,couples” which have
participated in the matchmaking
events and sent their pitch decks

get engaged.

Locations
10 countries in Europe

10+ Projects events Networks
Matchmaking, MOOCs, Open Information Hub Tools, IEEE, CEN, INAAHA, IDIH, 50plus Hellas, SHAFE,
Capability gaps and Innovation needs and more Nerosubianco, EEN, NET4Age, ECHAlliance etc.

G




PlatformUptake.eu IE'

PlatformUptake.eu Open Information Hub, registration process,
navigation to the tools

Alexander Nikolov

SYNYO GmbH, Austria
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PlatformUptake.eu Open Information Hub

Introduction and features

PIatformUptake.eu@

|| LIV NEWS  PLATFORMS  SOLUTIONS | TOOLS  KNOWLEDGE v

EVENTS v ABOUT

PlatformUptake.eu

INVOLVES end-user communities and
related stakeholders to initiate a knowledge
exchange cycle for collecting insights on
best practices and challenges of platforms’
uptake, evolution and costs etc.

EXPLORE main platforms
in the AHA domain

WATCH our Videos

CONTACT

#)LOG IN

Latest News

Don't Miss the Privacy Symposium 2022 1 05-07 April 2022 in
Venice

Jan21,2022

PHARAON Open Call
Dec3,2021

HEALTHY AGING REPORT UK - with the kind contribution of
AAL AUSTRIA!
Nov 24,2021

PlatformUptake.eu promoted the use of open platforms at the
AAL Hackathon and the European Week of Active and
Healthy...

Nov 12,2021

Pharos Navigator [oT platform
Nov 12,2021

JOIN our Events

o AHA Experts' Voices: Mohammad-Reza (S..g

PlatformUptake.eu

H

1)
2)

3)
4)

PlatformUptake.eu

SCAN ME!

HOME page of the PlatformUptake.eu Open Information Hub

Navigation bar (with buttons and drop-down menus) and links to the main
categories

Slider, comprising project related images and text

Other linked sections in the Hub, such as AHA EXPERT’S VOICES, provide
valuable inputs for the project’s stakeholders



PlatformUptake.eu Open Information Hub

Registration and login

PlatformUptake.eu |. a

I HOME NEWS PLATFORMS SOLUTIONS TOOLS KNOWLEDGE v EVENTS v ABOUT CONTACT ) LOG IN

Latest News

Don't Miss the Privacy Symposium 2022 | 05-07 April 2022 in
PlatformUptake.eu Venice

INVOLVES end-user communities and e Jen21,2022

related stakeholders to initiate a knowledge

exchange cycle for collecting insights on 9 PHARAON Open Call

best practices and challenges of platforms’ l 5 N 3 Dec3,2021

uptake, evolution and costs etc. ; g

HEALTHY AGING REPORT UK - with the kind contribution of
AAL AUSTRIA!

Nov 24, 2021

PlatformUptake.eu promoted the use of open platforms at the
AAL Hackathon and the European Week of Active and
Healthy...

Nov 12,2021

Pharos Navigator IoT platform
Nov 12,2021

EXPLORE main platforms

. ) WATCH our Videos
in the AHA domain

JOIN our Events

AHA EXPERTS' VOICES

0 AHA Experts' Voices: Mohammad-Reza (S... J %) perts' Voices: Jodo Quintas share.. i

PlatformUptake.eu

PlatformUptake.eu U7'

1)  Click on the LOG IN menu in the navigation bar of the Hub to register or log in
before accessing the tools for platform providers and technology developers

2) To complete the login or registration, a new screen opens:

PlatformUptake.eu El
o Email Addresz

| =]

[ Remember Ma

o Register | Lost your password?

+ (5o to Platformlptake eu

3)  Provide your Email Address and Password.

4)  If not registered yet, click on Register to go through the registration process.

10



PlatformUptake.eu Open Information Hub PlatformUptake.eu

Registration and login

1) Create an account by providing your details and your email address.
2)  Verify your email address by providing a valid Activation Key, that was sent to your email, to Activate Your Account.

3) Once the account is successfully activated, Log in to the PlatfromUptake.eu Open Information Hub and use all its features and functionalities.

<

L » l ’ ”
Create an Account
We're almost there!
-—

Emall ——

L y Before you can login, you need to confirm your email address via the email we just sent to you —

| 4 | A
Password

-

UserlD

Activate Your Account

Please provide a valid activation key.

Activation Key:

nal)
RpI19J2LiPASODYPTEOUEPWXVLBET bYO
Position (optional)
Email Address
1 .
elect on of the options.

Account Activated ‘ ‘

By creating an account you agree to our Terms & Conditions
Password

fm not a robat [+ Your account is now active! n P ‘ ‘
1 4 ) &
CHEATE A Your account was activated successfully! You can now log in with the username and password you provided when you signed up
[_) Remember Me
Logln

) T

PlatformUptake.eu

G
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PlatformUptake.eu Open Information Hub

Navigation to the tool for platform providers

H

PlatformUptake.eu L

HOME NEWS PLATFORMS SOLUTIONS | TOOLS KNOWLEDGE ~ EVENTS ~ ABOUT CONTACT & PROFILE ® LOG OUT

Monitoring and evaluation tool for platform providers

Self-evaluation tool for technology developers

This tool allows platform providers (registration and verification mandatory) to access and assess information about their platform and its competing preducts in various time periods. It
enables them to visualise different KPIs related to the platform development, usage and community uptake; monitor their communities, how they are using the platform and how

successful they are in developing other effective solutions based on it; track their overall status and impact over time, understand their progress and identify areas for improvement.

Additionally the tool allows any other user (registration optional to enable personalisation features) to visualise the wealth of openly available information in a per-platform or

comparative manner.

PLATFORM MONITORING
KPls and statistics

=
%

%
C Il

3

PLATFORM IN-DEPTH INFORMATION
Ratings, comments and other info

PlatformUptake.eu

0 Please note that after the registration you will
have access to personalised features.

PLATFORMS COMPARISON
Ranking of platforms
B

A Yol

O &xx

Visit the tool

Ox

You can further access the tutorial of the tool to
E; gain more insight on its capabilities and to learn
how to use it.

PLATFORM DATA MANAGEMENT
Edit platform data

Check out the tutorial

2)

3)

PlatformUptake.eu

Click on the TOOLS menu in the navigation bar of the
Hub to access the tools page.

After selecting the first tab “Monitoring and
evaluation tool for platform providers”, you can view
the main information of the Tool for platform
providers.

Click the Visit the tool button to load and display the
tool.

Click the Check out the tutorial button to display the
tutorial.

G

12



PlatformUptake.eu Open Information Hub PlatformUptake.eu

Navigation to the tool for technology developers

PlatformUptake.eullﬂ_ﬂl a 1)  Click on the TOOLS menu in the navigation bar of the
Hub to access the tools page.

HOME NEWS PLATFORMS SOLUTIONS | TOOLS KNOWLEDGE ~ EVENTS v ABOUT CONTACT & PROFILE & LOG OUT

2)  After selecting the second tab “Self-evaluation tool for

HOME 3 Ti

technology developers”, you can view the main

Monitoring and evaluation tool for platform providers self-evaluation tool for technology developers o information of the Tool for tEChnOIOgy developers.

3) By clicking the Visit the tool button, the tool itself will
be loaded and displayed.

This tool is addressed to technology developers (registration mandatory), who use the open platform(s) for creating AHA/AAL solutions. The tool helps technology developers to decide
which platforms are most appropriate for their scopes by allowing them to map their requirements to the available platforms, to easily compare the platforms across key metrics and

different time periods based on their needs, to monitor the development of their AHA/AAL solutions based on the platforms and assess their progress, and to measure the key aspects of

the overall solutions developed by others on top of each of the platforms. 4) Click the Check out the tutorial button to dlsplay the
tutorial.
lease note that yo ly access our tool
PLATFORMS COMPARISON PLATFORMS RECOMMENDATI @ [Flcesenotematyou can onlyaccess ourtools
after you completed the registration.
Ranking of platforms Tailored recommendation of platfor

O A&

O* @LOR>

You can further access the tutorial of the tool to

5 gain more insight on its capabilities and to learn

how to use it.

DEVELOPER'S SELF ASSESSMENT DEVELOPER DATA MANAGEMENT
Developer feedback Edit developer data Check out the tutorial

8.8 6% —

PlatformUptake.eu

G
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Monitoring and Self-evaluation Tools

Efstathios Karanastasis

Institute of Communication and Computer Systems, Greece
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Monitoring and Self-evaluation Tools

Introduction to the main concepts (1/2)

- Key Performance Indicators (KPls)

Measurement: every 3 months

Type: Quantitative or Qualitative

- Category: Six available

- Dimension: Three available

- User Cluster: Four available

- Original value (O)

- Normalised value (N): [0, 1, 2, 3, 4]

- Weight (W): The importance of the KPI [0, 10]

PlatformUptake.eu

PlatformUptake.eu &

- Normalised Score (S) of a particular
period (n) [0, 100]

k
1 Wi

=

X 25

- Score trend (T) between current period
(n) and the previous one (n-1)

T, = A(Sn — Sn—l)

15



Monitoring and Self-evaluation Tools

Introduction to the main concepts (2/2)

- Statistics metrics

- Measurement: every 6 months

- Type: Percentage or plain number
- Contextual questions

- Platform characteristics

- Structured questions (set of predefined

answers)

PlatformUptake.eu

PlatformUptake.eu

G

Developer questions

Category:
- Developer characteristics
- Solution characteristics
- Platform assessment

Type:

Rating

Text

Rating & Text

Structured (set of predefined answers +

other answer)

16
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Tool for platform providers

Efstathios Karanastasis
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Tool for platform providers PlatformUptake.eu

Mainly aims to cover the needs of platform providers

*  Enables platform providers to:

see in a visualised manner different KPIs related to the platform development, usage and community uptake;

monitor their communities, how the latter are using the platform, how much successfully they are using it for
developing effective solutions;

evaluate technology uptake by different user-groups, monitor the development of solutions based on their
services, measure economic benefits and potential impact on the ageing society;

identify the competitive advantages and limitations of their platforms in various areas and through various
methods;

assess the uptake and evolution of the platforms over time, identify and further dig on the advantages and
weak points of their platform, and understand its positioning and uptake potential;

be supported in the decision-making process when it comes to identifying and/or prioritizing areas of
improvement or stakeholders to focus on;

track their overall development and impact and understand their progress or obstacles;

perform the evaluation process on their own and promote the uptake of their platforms even beyond the
completion of the PlatformUptake.eu project.

PlatformUptake.eu — Review Meeting 18



Tool for platform providers

Tool users, roles and functionalities

Regular user

Role: Visualise the wealth of available
per-platform  or

information in a
comparative manner.
Functionalities: Platform

platforms comparison.

monitoring
[customisation possible, if registered],

Platform provider

Role: Visualise different KPls, statistics
metrics and developers’ feedback related
to the development, usage and community
uptake of their platform(s); monitor their
communities and understand their needs.
Functionalities: Platform monitoring,
platforms comparison, platform in-depth
information [only for own platform(s)],
platform data management [only for own
platform(s)]

PlatformUptake.eu

Administrator

Role: Perform maintenance operations and
manage the underlying data, including the
introduction of new data and the update of
existing ones.

Functionalities: Platform monitoring,
platforms comparison, platform in-depth
information, platform data management.

G
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Tool for technology developers
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Tool for technology developers PlatformUptake.eu ,

Mainly aims to cover the needs of technology developers

Enables technology developers to:

evaluate and compare platforms, which could serve as the basis for and facilitate throughout the
development of solutions in the AHA/ AAL domains, across key metrics and different time periods;

cover different dimensions of comparison, including amongst others functionality, sustainability and data
privacy aspects;

provide feedback regarding their experience from using the platforms across different aspects, express their
unmet requirements, find weak points and point out the strong ones;

measure the key aspects of the overall solutions developed for each of the platforms;
compare their experience in each aspect with that of other developers using the same platform;

be supported across the decision-making process when it comes to choosing which platform solution to base
their developments on;

get tailored recommendation of platforms on their expressed expectations, which are subsequently rated
and ranked on the basis of their set priorities;

monitor the development of their AHA / AAL solutions based on the platforms;
update their feedback and view its changes over time, as they go back in the development process;
self-assess their progress in using the platforms over time until a successful product / solution has been built.

PlatformUptake.eu 21



PlatformUptake.eu

Tool for technology developers 4

Tool users, roles and functionalities

Technology developer

Role: Visualise different KPls, statistics metrics and other
developers’ feedback related to the development, usage and
community uptake of the platforms in a comparative manner;
get tailored platform recommendations based on their
expectations and priorities; assess the evolution of their own
developments over time.

Functionalities: Platforms comparison,
recommendation, developer’s self-assessment.

platforms

PlatformUptake.eu

Administrator

Role: Perform maintenance operations and manage the
underlying data, including the introduction of new data and
the update of existing ones.

Functionalities: Platforms comparison, platforms
recommendation, developer’s self-assessment, developer data
management.

22
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PlatformUptake.eu 4

Questions and Discussion

PlatformUptake.eu



Upcoming project activities

Registration: www.platformuptake.eu/matchmaking-events-and-webinars/

PlatformUptake.eu & AAL Austria
MATCHMAKING | # 2

HIGHLIGHT the benefits of your platform's services,
present your solution for Active and Assisted Living,
share your requrements and needs for digital health
care delivery and FIND your partner!

29.04.2022 (© 10:00 AM - 12:00 PM CET

Hosts: * SYNYO GmbH °* Lievens-Lanckman

PlatformUptake.eu

SCAN ME!

AUSTRIA

C = a 89 institut
SYNYO C . National Research Council of ltaly Z Fraunhofer % L.]J bl]f Stef; ;
b .
N 2 o . % B This project has received funding from the European
'ﬁAFEdemy * II (1 e Universitat . EI Union's Horizon 2020 Research and Innovation
"‘ e o s ' o UNIVERSITY Ll SMARTHOMES Action under Grant Agreement No 875452

PlatformUptake.eu
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Thank you for your participation!

Contact us, get involved, stay updated:

g ereating “open source” platiorms for the
www.platformuptake.eu =
° ° VOICES FROM THE INDUSTRY . o - | By i (A4 and acive

PlatformUptake.eu

office@platformuptake.eu

@PlatformUptake

= OBYoulube~

n o

& mm
LR

O vt

[ enevidecs

©  someameen

e deon e icnag
805

Q s

Q eming

O Fime

MEHR VON YOUTUSE

O vouTe Premium

W Fime
@ Geming
) U

PlatformUptake.eu

HOME KNOWLEDGE ©  EVENTS v  ABOUT  CONTACT View this email in your browser

Latest News

OPEN DEI ana Plattormuptske.eu projects
ture concertation oc:

PlatformUptake.eu

PlatformUptake.eu

DEV
Lok to suppon plaform provders and
sers self assess their success, uptake, : Plstformuptake eu project promoted s discuzzion In
Capatilty gaps and evoution potentials < Portugueze language sbout open zervice platforms in
treo the Active ano.-

ACTIVAGE ORG szzacistion launched
essing the State of the Art and Supporti
take and Evolution of

Blatrormuptake eu worksnops 1o he Active and

in the active snd

open service
o domain and

Meet Piattormuptake st AgeingFit 2021

ate of the Art and Supporting
ed Uptake and Evolution of
tforms in the Active and

EXPLORE main platforms
JOIN our Events Jomam

in the AHA domain

WATCH our Videos

o0 to the demographic changes, the EU

ted severa! ICT projects over the past

e fving (AAL),

#01 ACTIVAGE

10 his video from the series

the creation of an online information

S FROM THE
Mr Sergio Gui tormUptake ey will assess the socistal
the existing platiorms, colisct

Ul user stories 3nd best practices,
interopersbity 2nd define guidelines for

seale uptake of these platiorms.

forwiard to engaging with you and to hear
AAL and AHA nesds or sokutions and

of open service piatforms. Drop us 3 line

Assessing the State of the Art and
Supporting an Evidence-Based Uptake and
Evolution of Open Service Platforms in the
Active and Healthy Ageing Domain

[@ Pl_al(oTUplake m

UBERSICHT Vioeos PLAYLISTS KANALE KANALINFO Q

Voices from the Industry b ALLE WIEDERSEBEN

sy O o .

Assessing the State of Jptake of Open Service

2 sessing s
. Platforms in the #, #AAL Domain
b “=-mm
U A o B e bt Lacrmion S T

Platform Videos B ALLE WIEDERGEBEN
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Tool for Platform Providers | Usage scenarios

Q

Main screen - Home

4

& Administrator

Q PLATFORM MONITORING

KPls and statistics

PLATFORMS COMPARISON 0

Ranking of platforms

A Hokk
O &%
O%x

PLATFORM IN-DEPTH INFORMATION

a Ratings, comments and other info

**E

PLATFORM DATA MANAGEMENT
Edit platform data

1)

2)

3)

4)

5)

6)

The role of the user currently active determines
whether  the user has access to
functionalities/usage scenarios or not.

The main screen (Home) of the tool includes four
cards, one for each of the main functionalities of
the tool:

Platform monitoring: Monitor and evaluate the
uptake of a particular platform.

Platforms comparison: Compare among
platforms from different perspectives, including
technical and financial ones.

Platform in-depth information: Gain in-depth
insight for the self-evaluation of a platform.

Platform data management: Management of
the platform data.

The cards that are accessible to the logged in user
(depending on the role) are shown with a blue and
turquoise coluored icon. By clicking on any of these
cards the wuser gets access to the selected
functionality of the tool. In the case of the shown
user role (Administrator), all available functionalities
of the tool are accessible to this user.



Not available X
q PLATFORM IN-DEPTH INFORMATION PLATFORM DATA MANAGEMENT

Tool for Platform Providers | Usage scenarios

Main screen - Home v

Home & Unregistered user

1) This is the case of an “Unregistered user”.
PLATFORM MONITORING PLATFORMS COMPARISON

2) If the stored permissions do not allow the user
KPls and statistics Ranking of platforms

to access one of the functionalities, then the
relevant card that is unavailable to this user role
A T HhN* is shown with a black and grey colored icon.

O * & 3) When clicking on any of these unavailable
O cards, an appropriate message will be

& presented to the user.

] . ) Please login with an authorised user account to access this functionality
Ratings, comments and other info Edit platform data

N el




PLATFORM MONITORING

Accessible to user roles platform provider, regular user and administrator

1 4

Home

PLATFORM MONITORING

KPls and statistics

PLATFORM IN-DEPTH INFORMATION

Ratings, comments and other info

N =

& Regular user

1) The user clicks on the Platform monitoring
PLATFORMS COMPARISON card.

Ranking of platforms

A ik
O &%
O

PLATFORM DATA MANAGEMENT
Edit platform data

8/



PLATFORM MONITORING | Platform selection

Accessible to user roles platform provider, regular user and administrator

Platform monitoring

Select a platform

1)  After selecting Platform monitoring, the user
can view the list of the available platforms.

T 20 R ki o At g 2)  When the user selects one of the available
Demo Platform Demo Platform Demo Platform @HUJHRE platforms, then the platform monitoring
screen for the selected platform is loaded, so

that the user can visualise the monitoring
information about this platform.

v 3)  When clicking the home icon, then the user is

always navigated back to the main screen of
the tool (Home).

| onesait
DuniversaaL @NCAP platform EK@SMART

Ji@ﬂ/ (85020, QEEIOIES )

openremote

sensiNact




PLATFORM MONITORING | Dimensions’ view

Accessible to user roles platform provider, regular user and administrator

Platform monitoring

: 1)  The is the logo of the currently selected platform. All
o < Platform selection 0 & AHA/AAL (Global score: 51 1~ ) the data displayed in the screen regard this platform.
Ranking: 1 out of 14
Demo Platform 2) The user can go back to the < Platform selection
Dimensions' view @ Users' view Statistics screen.
fechnical @ Business contextual 3)  An (i) icon can be found next to the various tool

Select a period iliti
Score of the technical dimencion: 58 o capabilities as they appear on the screen. These
eriod 04 (Ma.. icons serve as an interactive usage-guide while the

user is using the tool. When the user moves the
Original KPI value shown in the circle center. Normalised value shown in the circumference: mouse on top of one of these iCOﬂS, the user can see
A a pop-up message with more information about the

40 40 0
functionality.
® ® ® . .
3+ KPLOT 4 3+  KPLO7 14 3=  KPL13 L4 4) Global score for latest measurement period and its
82 85 Same .
tendency. The global score of each platform is
calculated based on all of the KPIs the values of

2 2 2
which are available for a particular measurement
period (the latest one, in this case), and their default

KPIID  KPlname Original value  Normalized value Default weight Userweightm Welghts (aS deflned Iin the PU meth0d0|ogy)' AS IS
the case with all scores, the global score is
KPI_01 Reachil Is, d d pref 82 3 9 9 teset . . .
Frening eergests feeds and preferences [] : normalized in the integer range [0..100]. A larger
KPLO7  Easy-to-use 85 8 s . 0] + score is better. The tendency is shown by an upward
KPL13  Quality of Life Same 2 7 B Reset (for improvement) or downward (for deterioration)
KPI_25 Services / applications offered 11.45 1 + .6 pOIntIng arrow or an = Slgn (for no Change)' The
tendency always reflects the change of a particular
KPI_28 Compliance/ Adherence to standards 16 3 9 .9 Reset

score compared to the previous KPI measurement
period (if KPI data for that period are available).



PLATFORM MONITORING | Dimensions’ view

Accessible to user roles platform provider, regular user and administrator

A Platform monitoring
5) Global ranking for the latest measurement period.
& AHA/AAL Global score: 51 The ranking shows the position of the platform in
Demo Platform (Ranking 1 outof 14 } comparison to the other platforms for the same type

Dimensions view O Users view Statistics of score (the global score, in this case) and the same
measurement period (the latest measurement
period, in this case). The platform with the best score

Select a period
o . i ; st
0 Score of the technical dimension: 58 SO P! Period 04 (Ma.. - is placed in the 15t place. If two platforms have the

same score, then they share the same place.

Technical © Business Contextual

6) There are three tabs to choose: Dimension's view,
which is selected by default, Users’ view and

Original KPI value shown in the circle center. Normalised value shown in the circumference:

42 42 42 Statistics. According to the PU methodology, each of

® ® the KPIs have been assigned a particular dimension

3p KBL0T 31 sp KBLO7 s KELIS g and a particular user cluster. The user can group the
KPls based on these aspects. All three tabs are

2 2 2 clickable and, depending on the selected one, the

7)  Sub-tabs of chosen view. In the case of Dimension’s

KPIID  KPlname Original value  Normalized value  Default weight Userweightm VieW ava”able dimenSionS are TeChnicaI (Wthh iS
KPI_01 Reaching user goals, needs and preferences 82 3 g . 9 Reset selected by defaU|t), Business and Contextual. In the
KPLO7 Easy-to-use o5 5 s .m i case of Users' view available user clusters are
o Primary end-users (which is selected by default),

KPI_13 Quality of Life Same 2 7 .? Reset .
Secondary  end-users, AHA/AAL  solutions

KPI_25 Servi / licati ffered 11.45 1 + 6 R . .

ervices fapplicerions offere =] developer/providers & Open platform providers and

KP1_28 Compliance/ Adherence to standards 16 3 9 . 9 Reset Authorities & facilitators.



PLATFORM MONITORING | Dimensions’ view

Accessible to user roles platform provider, regular user and administrator

A Platform monitoring
8) Select a measurement period. The latest
& AHA/AAL Global score: 51 /] measurement period for KPIs is shown by default.
Demo Platform Ranking: 1 out of 14 The period must have been previously made
Dimensions' view®  Users' view Statistics available by the administrator (more info for
. administrators can be found in the platform data

Technical © Business Contextual

management scenario). The KPI values for each
Select a period

°|Score of the technical dimension: 58 | KPI Period 04 (Ma.. ~ platform are stored in the tool for various

measurement periods.

9) Score of the technical dimension. The score
depends on selected tab, (in the example shown

Original KPI value shown in the circle center. Normalised value shown in the circumference:

M M M Technical dimension) and the user-set KPI weights
o ® ® (more information provided below).
3 KPI_01 1 3 KPI_0O7 1 3L KPI_13 1 . .

82 85 Same 10) See evolution of the score. This shows how the
score evolved over time in the various measurement

2 2 2 periods. Example Evolution of the Technical
Evolution of the Technical dimension

KPI'ID  KPIname Original value  Normalized value Default weight Userweightm

KPI_01 Reaching user goals, needs and preferences 82 3 9 . 9 Reset Z: /_\‘\_-/
KPI_L07 Easy-to-use 85 3 5 . 10 + ‘;;
KPI_13 Quality of Life Same 2 7 . 7 Reset >
KPI_25 Services / applications offered 11.45 1 + . 6 %

KPI_28 Compliance/ Adherence to standards 16 3 9 .9 Reset "

0
2020-01-01 to 2020-02-28 2020-03-01 to 2020-03-31 2020-04-01 fo 2020-04-30 2020-05-01 to 2020-06-30



PLATFORM MONITORING | Dimensions’ view

Accessible to user roles platform provider, regular user and administrator

A

Platform monitoring

£ Platform selection

Dimensions' view © Users' view

Technical © Business Contextual

12 g

Score of the technical dimension: 58

& AHA/AAL
Demo Platform

Statistics

See evolution

Select a period

KPI Period 04 (Ma... ™

Original KPI value shown in the circle center. Normalised value shown in the circumference:

a 40

3 KPI_01 1
82

2

40

KPI_O7
85

2

33—

40

KPIL13
Same

2

11) KPI visualization circle. The user can view the KPI id

Global score: 51 and its current value. Via the (i) icon in the middle of
Ranking: 1 out of 14

the circle the user can further see more detailed
information about the KPI. The circle visualizes the
normalized value of the KPIl. A different
normalization approach can be followed for each of
the KPlIs, but they are all normalized in the integer
range [0..4].

12) The < left and > right arrows can be used to shuffle
through the circular KPI visualisations.

13) See evolution of KPI. The evolution of original and
normalized values of a KPI (or statistics metric) as
@ they have been recorded over the different
measurement periods. Example KPI_01 Evolution

over time:

See evolution See evolution See evolution
KPI_01 Evolution over time

KPI name

KPI_O1

KPI_07

KPI_13

KPI_25

KPI_28

Reaching user goals, needs and preferences

Easy-to-use

Quality of Life

Services / applications offered

Compliance/ Adherence to standards

Original value  Normalized value Default weight  User weight m Original value Normalized value

?é —_— s 3 .
82 3 g . 9 Reset 8 / /

- 2 P e

85 3 kS . 10 + Reset 3 |

19

K

ont 0
Same 2 7 . 7 Reset I g 0 o a® 06
o o & oo ne? ot 0 2 o oo ? g1 te & ot
00T o0 g0 0 g0 0% 20200 g0 03T g T 0%

11.45 1 7 . ] Reset
16 3 9 . 9 Reset

14) List of KPIs. This list presents a detailed view of
KPIs.



PLATFORM MONITORING | Dimensions’ view

Accessible to user roles platform provider, regular user and administrator

A

£ Platform selection

Dimensions' view © Users' view

Technical © Business Contextual

| Score of the technical dimension: 58|

Platform monitoring

& AHA/AAL
Demo Platform

Statistics

See evolution

Global score: 51 /[
Ranking: 1 out of 14

Select a period

KPI Period 04 (Ma... ™

Original KPI value shown in the circle center. Normalised value shown in the circumference:

O]
KPI_O1
82

O]
KPL07
85

KPI 13
Same

KPI name

Original value  Normalized value

@ KPI D

KPI_O1
KPI_07
KPI_13
KPI_25

KPI_28

Reaching user goals, needs and preferences

Easy-to-use

Quality of Life

Services / applications offered

Compliance/ Adherence to standards

82 3
85 3
Same 2
11.45 1
16 3

Default weight  User we?mﬂ@

B8

o . 10 Reset 0

.lFH

S |
9 .9 Reset

15)

16)

17)

18)

By clicking on the title of a parameter, the user can
sort the KPIs in the list in ascending or descending
order based on the value of the selected parameter.

View of KPI's Default weight and User weight (as set
by the user). The platform scores are calculated by
taking into account the normalized KPI values and
their weights. Default weights in the range [0..10]
have been set for each of the KPIs in the PU
methodology. Each user can personally modify the
weight of each KPI, if he/she desires to. If user-set
weights have been defined, they are used in place of
the default ones for the calculation of the platform
scores based on the user’s preferences/priorities.

Change the user-set weight of a particular KPI (only
registered users). The user can change the weight of
each KPI individually in the range [0..10] by using the
+ and - buttons.

The user can click on the Reset button, next to a KPI
weight, to revert it to its default value.

The user can click on Save in order to store the
desired user-set weights (only registered users).
When this is done the scores within the selected sub-
tab are re-calculated based on the user-set weight) in
the shown case score of the technical dimension.



PLATFORM MONITORING | Statistics tab

Accessible to user roles platform provider, regular user and administrator

Platform monitoring

& AHA/AAL

Demo Platform

Dimensions' view Users' view | Statistics © I

Global score: 51 />
Ranking: 1 out of 14

Period

Select a period

Statistics Period 0... ™

Total page views 13 Total unique visitors
Bounce Rate 22 % Number of Users
Number of new users 58 Number of sessions
Number of sessions per user 116 Page views

Number of pages per .
) pages p 3.904 See evolution
Session

9543

766

48037

187.553

See evolution

See evolution

See evolution

See evolution

©

20) Statistics. This is the view shown once the user
selects the statistics tab.

21) Select a period of measurement. The tool supports
different measurement periods for statistics and KPI
metrics.

22) View statistic items list with their values.

23) See evolution of a statistics item. Example Evolution
of Total unique visitors’ metric:

Evolution of Total unique visitors

12134
11688
11242
10796
10350
9904
9458

2020-01-01 to 2020-06-30 2020-07-01 to 2020-12-31 2021-01-01 to 2021-06-30

24) Go back to main screen to choose another
functionality.



PLATFORMS COMPARISON

Accessible to user roles platform provider, regular user and administrator

Home & Regular user
1) The user clicks on the Platforms comparison
PLATFORM MONITORING PLATFORMS COMPARISON card.
KPls and statistics Ranking of platforms

A Yook ‘

O & &

O

PLATFORM IN-DEPTH INFORMATION PLATFORM DATA MANAGEMENT
Ratings, comments and other info Edit platform data

0= 87/

#ok =]



PLATFORMS COMPARISON | Global score

Accessible to user roles platform provider, regular user and administrator

o LU U <10

Global score @

Dimensions' view

Statistics

1)

Position

Platform All platforms

e e 125U AHA/AALT
e i 2 Test AHA/AAL 2
oene e 3 Test AHA/AAL 3

@Fiuare FIWARE
Dinwersaal UNIVersAAL

WINcap UNcAP

onesait

onesait

EXTSSMART EkoSmart

‘I_q_l'ﬂL sensiNact

sensiNact

Reach2020

(}_J AIOTES

o OpenRemote

arremaote

TAREME  TAREME

a SmartBear

BEAR

Period

Select a period

KPI Period 04 (Ma... ~

Global score 4

51

16

< =

2)

34

21

21 3)

23

4)

An (i) icon can be found next to the various tool
capabilities as they appear on the screen. These
icons serves as an interactive usage-guide while the
user is using the tool. When the user moves the
mouse on top of one of these icons, then the user
can see a pop-up message with more information
about the functionality.

There are four tabs to choose: Global score, which is
selected by default, Dimension’s view, Users’ view
and Statistics.

Select a period of measurement. The most recent
measurement period for KPIs is shown by default.
The period must have been previously made
available by the administrator (more info for
administrators can be found in the platform data
management scenario). The KPI values for each
platform are stored in the tool for various
measurement periods.

Select/filter platforms for comparison. By doing so,
only the selected platforms will be presented in the
list below and compared. By default, all platforms are
presented



PLATFORMS COMPARISON | Global score

Accessible to user roles platform provider, regular user and administrator

A Platforms comparison

Global score © | Dimensions' view Ysers view Statistics 5) Global score (or dimensions' or clusters' score in the
6 by e other tabs). The user can click on the title to order
KPI Period 04 (Ma.. ™ the platforms, in ascending or descending order,
9 B based on their scores.
Position Platiorn _AlPlatforms - Global score 6) Position. View the ranking of platforms (based on
1 ceiiiin | Test AHA/AAL T N os their score).
6 v Test AHA/AAL 2 6L 7) Tendency: View the score tendency (only if
, s Test AUAAAL S o information is available).
4 @ fiuare FIWARE 21 8) Select Dimensions’ view.
4 Dunersaar UNiversAAL 2
WINcap UNcAP
0Nesolt gesait
3 e B smarr EkOSMart 23

‘Iﬂ_!".q sensiNact

sensiNact

Reach2020

[ (p AIOTES

o OpenRemote

enremole
TAREME TAREME

¢ SmartBear
BEAR



PLATFORMS COMPARISON | Dimentions’ view

Accessible to user roles platform provider, regular user and administrator

Global score Dimensions' view (O Users' view

OI Contextual Business

Technical ©

Position Platform All platforms Sc‘ore of‘the
dimension

1 oam raan . 12SE AHA/AAL 1 /]\ 57

b ceilisi2 Test AHA/AAL 2 J 17

2 e i 3 Test AHA/AAL 3 =43

4 EF FIWARE 21

4 Duniversaar universAAL 21

- {EiNcap uNCAP
Fresa;t onesait

eXISMART EkoSmart

- H!_rﬂL sensiNact

sensiMNact

- Reach2020

_ q) AIOTES

- © ) OpenRemote

snremaole

29

Statistics

Period

+KPI_01 KPI_O7

3(82)
0(30)
2(30)
1(55)

1(55)

0(0)

3(85)

3(82)

0(82)

111 Platforms comparison

Select a period

KPI Period 04 (Ma... ™

KPI_13 KPI_23

2 (Same) -
1(Same) —

4 (Same) —

4 (Better) —

KPI_25

1(11.45)
1 (40)

3(40)

1(19)

U
KPI_28 KPI_47
3(16)  4(4)
0(5) 0(2)
4(5) 0(2)

9)

10)

11)

12)

13)

14)

Sub-tabs of chosen view. In the case of Dimension’s
view available dimensions are Technical (which is
selected by default), Contextual and Business. In the
case of Users’' view available user clusters are
Primary end-users (which is selected by default),
Secondary  end-users, AHA/AAL  solutions
developer/providers & Open platform providers and
Authorities & facilitators.

Select a period of measurement. Select a
measurement period. The most recent measurement
period is shown by default.

Select/filter platforms for comparison. By doing so,
only the selected platforms will be presented in the
list below and compared. By default, all platforms are
presented.

View the Score of the dimension (or cluster) that
was selected.

Position. View the ranking of platforms (based on
their score) in this dimension.

Tendency. View the score tendency (only if
information is available).



PLATFORMS COMPARISON | Dimentions’ view

Accessible to user roles platform provider, regular user and administrator

Platforms comparison
Global score Dimensions' view @ Users' view Statistics 17 15) View detailed information of all KPIs of this
Contextual Business Technical © dimension including their original and normalised
— R values. If more KPIs are available, then the user can
Perod Kol period 04 (Ma... * navigate the list of KPIs and their values by using the
scroll bar.
Position Platform All Platforms ) Score of el o) 01 KPILO7 KPL13 KPIL23 KPI25 KPL28 KPI47 16) By clicking on the ID of a particular KPI, the user can
dimension . _ - - - - - . .
sort the platforms based on their value for this
1 eitinizs . Test AHAZAAL 1 57 3(82) 3(85  2(Same) - 1(11.45) 3(16)  4(4) specific KPI
6 eilitina Test AHA/AAL 2 17 0(30) 3(82)  1(Same) — 1(40)  0(5) 0(2) ..
v 17) Select Statistics tab.
2 eilitina Test AHA/AAL 3 —43 2(30) 0(82)  4(Same) - 3(40)  4(5) 0(2) @
4 & Fnre FIWARE 21 1(55) - - - — ~
4 Duniversaar UNIVersAAL 21 1(55) - - - - -

- "@Nc AP UNCAP - - - - - - -

onesolt gnesait - - . - . - -

Enbsmm EkoSmart 29 0(0) - 4 (Better) — 1(19) 1(1)

- X I'I!_l'ﬂL sensiNact - - - - - - -

sensiMNact

- Reach2020 - - - - - — -

- Al q) [F AlOTES - - - _ - ~ -

- o OpenRemote - - - ~ - — ~

openmemole




PLATFORMS COMPARISON | Statistics tab

Accessible to user roles platform provider, regular user and administrator

0 DIMDPE 0 M
Global score Dimensions' view Users' view Statistics @ ° 18)
Select a period
Period Statistics Period 0...
atistics Period 0...
19)
Number Number
Total Total 5 Numb Number  Number ; 5 §
ounce Number a age of pages
Platform All platforms page  unique of new of ) .g Pag
. . Rate of Users ) sessions  views per
views  visitors users  sessions ) 20)
per user Session
erse e | Test AHA/AAL 1 13 0543 22 766 58 48037 116 187.553 3.904
oM 2 Test AHA/AAL 2 33.45 - - - 19 @

@ FiAre FIWARE

Duniversaar UNiversAAL

({§lNcap UNCAP

0Nesoll gpesait

Ekbsmm EkoSmart

. r”_"ﬂ " sensiNact

L
sensiNact

Reach2020

I q) AIOTES

o OpenRemote

openemole

21)
22)

23)

Statistics. This is the view shown once the user
selects the statistics tab.

Select a period for statistics measurement. The tool
supports different measurement periods for
statistics and KPI metrics.

Select/filter platforms for comparison. By doing so,
only the selected platforms will be presented in the
list below and compared. By default, all platforms are
presented.

Details of the statistics metrics.

By clicking on a specific statistics metric, the user
can sort the platforms based on that metric.

Go back to main screen to choose another
functionality.



PLATFORM IN-DEPTH INFORMATION

Accessible to user role platform provider and administrator

Home

PLATFORM MONITORING

KPls and statistics

PLATFORM IN-DEPTH INFORMATION

Ratings, comments and other info

& Platform provider

PLATFORMS COMPARISON

Ranking of platforms

A ok
L] # &
O *

PLATFORM DATA MANAGEMENT
Edit platform data

&/

1) The user clicks on the Platform in-depth
information card.



PLATFORM IN-DEPTH INFORMATION | Platform selection

Accessible to user role platform provider and administrator

Platform in-depth information

Select a platform

1)  After selecting “Platform in-depth
monitoring”, the user can view the list of
available platforms. If the user is a platform

B B O st OO e o E FILARE provider only the platform(s) assigned to this

particular user will be displayed and
selectable in this screen. If the user is an
administrator all the platforms will be

v displayed and selectable.

2)  After the user selects one of the available
platforms, the in-depth information about the

¥ 7 onesa 1t selected platform is loaded, so that the user
9“”'Ver5AA"; @NCAP platform EK%SMART can visualise it.

3)  When clicking this home icon, the user is
always navigated back to the main screen of
the tool (Home).

ﬂgxﬂ{’ BRI ACTOVAE ) |
sensiNact — openremote




PLATFORM IN-DEPTH INFORMATION | Ratings and comments

Accessible to user role platform provider and administrator

11} 1 ) Platform in-depth information

£ Platform selection

& AHA/AAL
Demo Platform

°| Ratings and comments © Feedback details I

Please rate the level of interoperability and integration easiness of the platform (including technical
knowledge and overall effort requirements) with third-party platforms and services. You can also
(optionally) provide a textual answer.

2.8

4 reviews

See details

Please rate the level of security offered by the paltform for communications between services and

devices.

4.3

' 8. 8.8.0

3 reviews

See details

1)

2)

3)

4)

This is the logo of the currently selected platform. All
the data displayed in the screen regard this platform

The user can go back to the < Platform selection
screen.

An (i) icon can be found next to the various tool
capabilities as they appear on the screen. These
icons serve as an interactive usage-guide while the
user is using the tool. When the user moves the
mouse on top of one of these icons, the user can see
a pop-up message with more information about the
functionality.

There are two tabs available Ratings and comments
(which is selected by default) and Feedback details.
In the tab Ratings and comments the user can
visualize a cumulative analysis of the feedback
provided by technology developers regarding the
selected platform. This feedback was provided in the
form of ratings and/or textual answers to a number
of questions. Since technology developers are able
to revise their feedback over time (via the tool for
technology developers), only the most up-to-date
ratings and answers of each developer are presented
here. All developers’ ratings and answers are shown
in an anonymous manner.



PLATFORM IN-DEPTH INFORMATION | Ratings and comments

Accessible to user role platform provider and administrator

Q

1) Platform in-depth information
& AHA/AAL
Demo Platform

Ratings and comments © Feedback details

Please rate the level of interoperability and integration easiness of the platform (including technical
knowledge and overall effort requirements) with third-party platforms and services. You can also

(optionally) provide a textual answer.

2.8

o

4 reviews
o See details

Please rate the level of security offered by the paltform for communications between services and

devices.

4.3

1.8, 8.8.6

3 reviews

See details

5)

6)
7)

8)

List of all questions addressed to the technology
developers along with a summary of the analysis of
provided answers. The user can move to the
next/previous questions by using the vertical scroll-
bar.

Full header title of each question.

Mean rating provided by the developers in numerical
and visual (stars) form, together with the number of
individual developers’ ratings that the calculation of
this mean value was based on.

See details of a particular question. A new screen
appears.



PLATFORM IN-DEPTH INFORMATION | Ratings and comments | Question detail
Accessible to user role platform provider and administrator

11} Platform in-depth information
9 2 AHA/AAL

9) Go back to the previous screen.

Demo Platform 10) Title of the question.

11) Mean rating and total number of developers who

Ratings and comments © Feedback details
rated.
Oe 12) Distribution of the rating scores provided by
Please rate the level of interoperability and integration easiness of the platform developers.
(including technical knowledge and overall effort requirements) with third-party . . o
platforms and services. You can also (optionally) provide a textual answer. 13) Ratings and comments, as provided by the individual
78 Y ] developers, visualised in an anonymous manner.
4 EE— : Only the most up-to-date rating and comment from
3% ) .
%l : each developer is shown. In each of the comments,
4 reviews 1% EE— ) various parts of the developer’s text are highlighted
with different colors (red or green) depending on
Feb 2, 2021 *kkkk* . g )
this aspect was improved so now | like it more whether they have a pOSItlve or negatlve meaning.

14) Select Feedback details tab.

Jun 2,2021 kxkkx*
it is still horrible . it is the worst platform | have ever used !

Jun 2,2021 * K

Jul 9,2021 * x
it is ok. Some aspects are good and some are bad .




PLATFORM IN-DEPTH INFORMATION | Feedback details

Accessible to user role platform provider and administrator

Platform in-depth information

& AHA/AAL

Demo Platform

Ratings and comments Feedback details ©

choices possible)

To which AHA/AAL domain(s) does your developed solution belong? (up to 5

@ o

15)

16)
17)

18)

In the Feedback details tab the user can view a list of
questions addressed to technology developers
regarding their own characteristics and the
characteristics of their developed product/solution,
on the basis of which the feedback regarding the
selected platform was provided. All information is
presented in an anonymous manner.

Title of the question.

Graph with the analysis of the distribution of the
answers that developers provided to this question.
The x-axis shows the available answer options. The
y-axis shows the number of answers provided for
each option.

Go back to main screen to choose another
functionality.



PLATFORM DATA MANAGEMENT

Accessible to role administrator

Home & Administrator

1) The administrator clicks on the Platform data

PLATFORM MONITORING PLATFORMS COMPARISON management card.
KPls and statistics Ranking of platforms
A Yok
O A&
O *
PLATFORM IN-DEPTH INFORMATION PLATFORM DATA MANAGEMENT
Ratings, comments and other info Edit platform data




PLATFORM DATA MANAGEMENT

Accessible to role administrator

A Platform data management

o

Platform ©

KPlIs

Statistics

Measurement period

Contextual questions

Name

berna patioes | 125T AHA/AAL 1

Derne Pl 2 15T AHA/AAL 2

oema patioms 3 1€6T AHA/AAL 3

& FrIRRe FIWARE

Duniversaal UNiversAAL

"]!JNCAP UNCAP

g???ﬂlt onesait

eX®ISMART EkoSmart

. r”_r” " sensiNact

L
sensiNact

Reach2020

( (p. AIOTES

o OpenRemote

openremote

TAREME TAREME

Hidden

false

false

false

false

false

false

false

false

false

false

false

false

false

Description

Platform used for tool demonstration purposes

Platform used for tool demonstration purposes

Platform used for tool demonstration purposes

The FIWARE platform

The universAAL platform

The UNCAP platform

The onesait platform

The EkoSmart platform

The sensiNact platform

The Reach2020 platform

The AIOTES platform developed by ACTIVAGE project

The OpenRemote platform

The TAREME platform

Contextual info

Complete: 50f 5

Complete: 50f 5

Complete: 5 of 5

Incomplete: 1 of 5

Incomplete: 0 of 5

Incomplete: 0 of 5

Incomplete: 0 of 5

Incomplete: 2 of 5

Incomplete: 1 of 5

Incomplete: 0 of 5

Incomplete: 0 of 5

Incomplete: 0 of 5

Incomplete: 0 of 5

1) There are five tabs available with the following
functionalities:

+ Platform, which is selected by default: View and
edit the main data of the platforms, including the
platform logo and answers to the contextual
questions. Also introduce a new platform. Flag a
platform so that it will not be usable/visible in
other functionalities of the tool, yet all relevant
data will be retained.

- KPIs: View and edit the details of all KPls,
including their characteristics, default weight and
normalization details. Introduce a new KPI. Input,
view and edit the original KPI values for each of
the platforms and each of the KPI measurement
periods.

- Statistics: View and edit the details of all statistics
metrics. Introduce a new statistics metric. Input,
view and edit the statistics metrics values for
each of the platforms and each of the statistics
measurement periods.
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o

Platform ©

KPlIs

Name

berna patioes | 125T AHA/AAL 1

pema pations 2 1€5T AHA/AAL 2

pema patioms 3 16T AHA/AAL 3

@ Fiare FIWARE

Duniversaar UNiversAAL

({EINcaP UNCAP

?_T??’Olt onesait

eX®ISMART EkoSmart

r”_rﬂ " sensiNact

L

sensiMNact

Reach2020

‘ '(p. AIOTES

o OpenRemote

openremote

TAREME  TAREME

Hidden

false

false

false

false

false

false

false

false

false

false

false

false

false

Statistics

Measurement period

Contextual questions

Description

Platform used for tool demonstration purposes

Platform used for tool demonstration purposes

Platform used for tool demonstration purposes

The FIWARE platform

The universAAL platform

The UNCAP platform

The onesait platform

The EkoSmart platform

The sensiNact platform

The Reach2020 platform

The AIOTES platform developed by ACTIVAGE project

The OpenRemote platform

The TAREME platform

Contextual info

Complete: 50f 5

Complete: 50f 5

Complete: 5 of 5

Incomplete: 1 of 5

Incomplete: 0 of 5

Incomplete: 0 of 5

Incomplete: 0 of 5

Incomplete: 2 of 5

Incomplete: 1 of 5

Incomplete: 0 of 5

Incomplete: 0 of 5

Incomplete: 0 of 5

Incomplete: 0 of 5

1)

2)

Continued...:

Measurement period: View and edit the details of
measurement periods of various types (e.g., KPlIs,
statistics). Introduce a new measurement period.
The admin can further flag a measurement period
so that it will not be usable/visible in all other
functionalities of the tool (yet all relevant data will
be retained). This is useful e.g., until all the
platforms’ data have been introduced in the tool
for that period.

Contextual questions: View and edit all contextual
questions, their details and potential answers.
Change the order of appearance of contextual
questions and of their answers. Flag a question
so that it will not be usable/visible in other
functionalities of the tool, yet all relevant data will
be retained. Introduce a new question.

An (i) icon can be found next to the various tool
capabilities as they appear on the screen. These
icons serve as an interactive usage-guide while the
user is using the tool. When the user moves the
mouse on top of one of these icons, the user can see
a pop-up message with more information about the
functionality.
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o

Platform © KPls Statistics Measurement period
s
Name Hidden Description
oema pations 125 AHAZAAL T false Platform used for tool demonstration purposes
oema pations 2 125 AHA/AAL 2 false Platform used for tool demonstration purposes
oemamatrm 3 125 AHA/AAL 3 false Platform used for tool demonstration purposes
& rwRre FIWARE false The FIWARE platform
Duniversanr UniversAAL false The universAAL platform
'/@NCAP UNCAP false The UNCAP platform
ﬂqe§01t onesait false The onesait platform
Enbsmm EkoSmart false The EkoSmart platform
I'"_l'n[ sensiNact false The sensiNact platform
sensiNact
Reach2020 false The Reach2020 platform
Al Ur) AIOTES false The AIOTES platform developed by ACTIVAGE project
mgmm OpenRemote false The OpenRemate platform

TAREME  TAREME false

The TAREME platform

Contextual questions

Contextual info

Complete: 50f 5

Complete: 50f 5

Complete: 5 of 5

Incomplete: 1 of 5

Incomplete: 0 of 5

Incomplete: 0 of 5

Incomplete: 0 of 5

Incomplete: 2 of 5

Incomplete: 1 of 5

Incomplete: 0 of 5

Incomplete: 0 of 5

Incomplete: 0 of 5

Incomplete: 0 of 5

Edit

Edit

dit

I

Edit

Edit

o

3)
4)

5)

View list of existing platforms with their main details.

Introduce a New platform. Initially all fields are
empty. A new screen appears.

Edit the details of an existing platform. A new screen
appears. This will be shown next. This will show the
same screen as when clicking 4, but with pre-filled
data from the existing platform.
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Platform © KPls Statistics Measurement period Contextual questions 6) Flag Hide platform SO that it is hldden in Other
functionalities of the tool. It remains hidden until
unflagged.

Edit platform

o @ Hide platform

s 7)  Edit main details of the platform, the Platform name
Test AHA/AAL 1 and the Platform description.

\

Platform description 8) Edit the Logo of the platform. If a logo has already
Flatform used for tool demonsiration purposes been specified for the platform, then it is shown here.
The administrator can choose Upload logo and

LOgO . . . .
l - select an image file on their local drive. The chosen
a pload logo Remove logo

e

file is loaded and shown (potentially replacing the

previously existing one). The administrator can also

IE AHA/AAL choose Remove logo to remove the logo of the
Demo Platform platform.

9) Answer each of the Contextual info questions. The

Contextual info answer to each contextual question can be chosen

Does the platform integrate a medical device? O Yes @ No among a list of predeﬁned answers (aS they have

been specified by the administrator when editing the

Is the platf tified? .
> e peonm et @ Yes ONo contextual questions).

o s he platform CE marked? OVYes @ No 10) Save data and go back to previous screen.
Which country is the platform based in? S - 11 ) SeleCt Contextual questions tab

What is the access model of the platform? -

Open access m

Cancel Save
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13 o

Platform

@ Add new contextual question

KPls

Statistics

Measurement period

Contextual questions ©

¢

r
A

Order

[RE—

R+

-

w

=y

()]

Contextual info

Question title:
Alternative title:
Available question

Potential answers:

QO Yes O No

Question title:
Alternative title:
Available question

Potential answers:

O Yes O No

Question title:
Alternative title:
Available question

Potential answers:

QO Yes O No

Question title:
Alternative title:
Available question

Potential answers:

QO Yes O No

Question title:
Alternative title:

Is the platform CE marked?
The platform should be CE marked

Is the platform a medical device?
The platform should be a medical device

Does the platform integrate a medical device?
The platferm should integrate a medical device

Is the platform certified?
The platform should be certified

Which country is the platform based in?
The platform should be from a specific country

Cancel Save order

O

. T 16)

12)

13)

14)
15)

16)

View list of existing contextual questions and their
details.

Change the Order of appearance of a contextual
question. By holding the = sign and moving it
upwards or downwards. The order of all other
questions is automatically updated. The old order is
displayed in a strike-through manner.

Save the updated order of the questions.

Click Add new contextual question to introduce a
new contextual question. A new screen appears.

Edit an existing contextual question. A new screen
appears, where the administrator can edit/introduce
the data. This will be shown next. This would be the
same screen as when clicking 15, but with pre-filled
data from the existing contextual question.
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Platform

KPls Statistics [Measuremem period ] Contextual questions ®

A

Question title

Alternative title

® Delete question (flag it as deleted and hide it)

O ——
Potential answers

- Order

— 1

R+

— 3

Is the platform CE marked?

248

The platform should be CE marked

Answer title

Answer title

Yes

Answer title
No

Answer title

New Answer, just added

9 @

Add a potential answer

Cancel Save

17)

18)

19)

20)

21)
22)

23)

24)

Edit the Question title and the Alternative title of the
contextual question. The title is displayed in the
platform data management part of this tool. The
alternative title is used when displaying the contextual
question in the tool for technology developers and
using it for providing the developer with custom
platform recommendations.

Flag the contextual question as invisible in order to
hide it from other functionalities of the tool while
retaining all relevant data. It will remain hidden until
unflagged.

Edit the Answer title of existing predefined answers for
the contextual question.

Remove an existing answer from the pool of available
ones.

Add a potential answer to the pool of available ones.

Change the order of appearance of the available
Potential answers. By holding the = sign and moving
the answer upwards or downwards. The order of all
other answers is automatically updated. The old order
is displayed in a strike-through manner.

Save the updated contextual question including all
changes made in this screen. Then automatically go
back to the previous screen.

Select Measurement period tab.
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>

Platform KPls

@ Add new period

Measurement period (O

Contextual questions

KPI measurement

Period title

KPI Period 01

KP1 Period 02

KPI Period 03

KPI1 Period 04

KP1 Period 05

Statistics measurement

Period title

Statistics Period 01

Statistics Period 02

Statistics Period 03

Statistics Period 04

Ready to use

true

true

true

true

false

Ready to use

true

true

true

false

From

01-Jan-20

01-Mar-20

01-Apr-20

01-May-20

01-Jul-21

From

01-Jan-20

01-Jul-20

01-Jan-21

01-Jul-21

Until

28-Feb-20

31-Mar-20

30-Apr-20

30-Jun-20

29-Sep-21

Until

30-Jun-20

31-Dec-20

30-Jun-21

31-Dec-21

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

25)

26)

27)

View list of existing measurement periods and their
details. The periods are automatically grouped per
period type. There are different measurement
periods supported and used in the tool for keeping
the values of different metrics for the platforms over
time (e.g., KPlIs, statistics).

Click Add a new period to introduce a new
measurement period. A new screen appears.

Edit an existing measurement period. A new screen
appears. This will be shown next. This would be the
same screen as when clicking 26, but with pre-filled
data from the existing measurement period.
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28 o
29

Platform KPls Statistics Measurement period (O Contextual questions
[ @ Period ready to be used ]
Period type
KPI measurement  ~ KPI Period 01
From [1/1/2020 | & Until | 2/28/2020 | &

30

28)

29)

30)
31)

When the Period is ready to be used (e.g., once data
entry for the various platforms has been finished for
this period), then flag it so that the period and
relevant data can be shown/used in other
functionalities of the tool (outside of the data
management functionality).

Select the Period type, enter period title, enter
starting and ending date of period.

Save the data.

Select the KPIs tab.
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Platform KPls ©® Statistics Measurement period Contextual questions In thIS view the KPI definition SUb'tab is Ioaded by default.
KPI definition® ~ KPI values The functionality of this tab pertains to the definition of a
KPI metric. After the KPI has been defined, the associated

@ data values for each of the platforms over particular

periods of time can be stored in the tool by means of the

KPID KPIname KPI cescription KPI Values sub-tab_
@ KPI_O1 Ef;zt;:i:;e' goals, needs and % Of users rating a positive satisfaction (e.g. >= 70%) @ 32) VleW lISt Of KPIS and their descriptions'

33) The admin can click Add a new KPI and in order to
introduce a new KPI metric and input its details. A
new screen appears.

KPI_07 Easy-to-use % Of users rating a positive easiness to use (e.q. >= 70%)

KPI_09 Privacy and data governance Yes / No (Yes means that it complies with GDPR)

KPI_13 Quality of Life 3} Standardized questionnaire on QoL (e.g. EuroQol - EQ-50, QOL-AD, etc.)
34) The admin can click Edit the details of an existing
KPI_22 Safety % Of users rating a positive safety (e.g. >=70%) . el . .
KPI definition. A new screen appears. This will be
KPI_23 Trustability % of users rating a positive trust (e.g. >=70%) Shown neXt. ThlS WOUId be the same screen as When

clicking 33, but with pre-filled data from the existing
KPI metric.

KPI_25 Services / applications offered  # Services and applications

C li Adh 1t
KPI_28 ompliance/ erenceto # Of standards compliant
standards

KPI_47 Integration level Rating scale (5-point) [0 - very difficult, 4 - very easy]
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Platform KPIs © Statistics Measurement period Contextual questions 35) Edlt KPI ID. The KPI ID cannot be edlted in case Of an
KPldefinition®  KPl values @ existing KPI, but must be inserted manually in case
o g of a new KPI, since it should directly correspond to a
1 Easy to use specific KPI in the PlatformUptake.eu methodology
KP! description or an updated methodology to be potentially used in
Measures the easy in the use of the platform by Primary end-users the futu re.

@ 36) The administrator can edit the KPl name, the KPI
. description, its Measurements units and Default
Measurements units Default weight weight and choose from a list the Dimension and

% 892 User cluster that the KPI belongs to.

Dimension User cluster

37) The administrator can further select the KPI
category. Depending on the category selected, the
@ KP1 category admin will be further able to select if “higher is

-

Contextual Primary end-users

Percentage of a p...

. better” for the particular KPI.

Higher is better 38) Once the KPI category has been selected (or if

® vesO No already selected for an existing KPI) the

Normalization o administrator can further view/provide the details of
@ values Original value the normalization approach of this KPIl. The next

. [F"’;“ . T‘;ﬂ Y slide shows more options of the KPI Normalization

1 ([ 50 . . o approach depending on the KPI category selected.

2 [ 70 % 80 %) 39) Save data and go back to previous screen.

’ [ & * ’ K 40) Select KPI Values sub-tab.

4 [ 90 % greater %)

oo o K 39
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Accessible to role administrator

KPI categery

Plain percentage

Higher is better

® ves O No

Normalization
values

Original value

From
0

[

[ 20
[ 40
[ 60
[

80

To
20

40
60
80

greater

3

3

E &£ & &8

Via the definition of the KPI normalization approach the administrator
can specify the mappings between the original KPI values (or value
ranges) and each of the predefined normalized values (i.e., integers in
the range [0..4] ). The normalization details needed (and the way that
they are provided in the tool) depend on the category of the KPI (e.g., if
the KPI is quantitative or qualitative) and other KPI characteristics (e.g.,
if higher-is-better is true or false). In case of qualitative KPIs the user
can specify each of the expected original KPI values and their mapping
to the normalised ones. Some examples for different categories of
quantitative KPIs and higher-is-better values can be seen here.

KPI category

Percentage of a p...

Higher is better

® ves O No

Normalization
values

Original value

From

0

[

[ s0
[ 70
[ 80
[

90

%

%

To
50

70
80
90

greater

%)
%)
%)

%)

KPI category

Plain number

Higher is better

) Yes @ No

Normalization

Original value
values

From To
0 £ 100 £]

100 € 200 €]

[
(

2 (' 200 £ 300 £]
(' 300 £ 400 £]
(

400 £ greater £)
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KPI category

Normalization values

0

Qualitative compa... ~

Original value

Worse

Same

Better

© 0 00

KPI category

Boolean

Normalization values

4

Original
value

Yes

No

Further examples for different categories of qualitative KPIs can be
seen here. Higher-is-better is not relevant in these cases.

In case that the KPI category is Qualitative comparison, the
administrator can individually define a number of different expected
values (original values) and specify how each one of them should be
normalised in the range [0.. 4]. The administrator can remove any of
these values by clicking on the recycle bin icon or add new ones by
clicking on the + icon.
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o>

KPI Period 04(May... ™

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Platform KPIs © Statistics Measurement period Contextual questions
KPI definition KPI values ©
Select a period
o Period

Platform Ders PliAL
KPIID KPl name Qriginal value
1 Reaching user goals, needs and preferences 82
7 Easy-to-use 85
9 Privacy and data governance Yes
13 Quality of Life Same
22 Safety

Platform e Pt 2
KPIID KPl name Qriginal value
1 Reaching user goals, needs and preferences 30
7 Easy-to-use 82
9 Privacy and data governance No
13 Quality of Life Same
22 Safety

Edit

»

4

Fl

»

Fl

The functionality of this tab pertains to the storage of the
values for the KPI metrics that have already been defined.

41)

42)

43)

44)

Select a period of measurement for KPIs (the latest
period is selected by default).

View the KPI values for all platforms (for the selected
measurement period).

Edit the original value of a particular KPI for a
specific platform (for the selected measurement
period). A pop-up screen appears.

In case of a quantitative KPI the user

can input its numerical value.
ENTER/EDIT KPI VALUE
o AHA/AAL
Demo Platform
You are adding/editing the value of: Costs for period: KPI Period 05

KPI description: How much, and if, the Primary end-user pays to use the platform

Please, insert the value: value £

21 4
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Platform KPIs © Statistics
KPI definition KPI values ©
Platform Dermo Platioms
KPIID KPl name

22

KPI'ID

22

Reaching user goals, needs and preferences

Easy-to-use

Privacy and data governance

Quality of Life
Safety

Platform Do MAIAAL 7
KPI name

Reaching user goals, needs and preferences

Easy-to-use

Privacy and data governance

Quality of Life

Safety

Measurement period

Contextual questions

Period

Qriginal value

82

85

Yes

Same

Qriginal value

30

82

Ne

Same

Select a period

KPI Period 04(May... ™

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Fl

»

Fl

45)

46)

47)

In case of a qualitative KPI the user
can select its value from the pool of possible ones.
ENTER/EDIT KPI VALUE

& AHA/AAL
Demo Platform

You are adding/editing the value of: Quality of Life for period: KPI Period 05

KPI description: Measures the degree to which the platform contributes to improving
individual health, comfortability, and ability to participate in or enjoy life events

Please, select the value O Worse
@® same
g (O Better

Save the original value and go back to previous
screen. The original value is automatically
normalised according to the latest normalisation
details defined for this KPI.

Select Statistics tab.
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Platform KPls Statistics @O

Statistics definition © Statistics values

Add new statistics @

Measurement period

Contextual questions

@ Statistics title

Total page views

Total unigue visitors

Bounce Rate

Number of Users

Number of new users
Number of sessions

Number of sessions per user
Page views

Number of pages per Session

|s percentage

false

false

true

false

false

false

false

false

false

Higher is better

true

true

false

true

true

true

true

true

true

Edit

Edit

Edit

Edit

Edit

Edit

O

A Platform data management

Platform KPls Statistics @

Statistics definition © Statistics values

Measurement period

Contextual questions

Statistics title
Total page views

Is percentage

O Yes @ No

Higher is better

® ves(O No

®

In the Statistics tab the Statistics definition sub-tab is
loaded by default. The functionality of this tab pertains to
the definition of a statistics metric. After the statistics
metric has been defined, the associated data values for
each of the platforms over particular periods of time can
be stored in the tool by means of the Statistics values
sub-tab.

48) View list of statistics metrics and their
characteristics.

49) The administrator can Edit the details of an existing
Statistics metric definition. A new screen opens. See
image below.

50) The administrator can also click Add new statistics
metric and introduce its details. A new screen opens,
but in this case all fields are initially empty. See
image below.

51) Edit (or introduce) the Statistics title and
characteristics, like the Is percentage and Higher is
better Boolean fields of an already existing or new
statistics metric.

52) Save the edited data and go back to previous screen.
See image above.

53) Select Statistics values sub-tab.
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Platform KPIs Statistics © Measurement period Contextual questions In the Statistics tab, the funCtiona“ty Of the Statistics
Statistics definition Statistics values © values sub-tab pertains to the storage of the values for
T the statistics metrics that have already been defined.
Period e . .
@ Statistics Period 0.. 54) Select a period of measurement for the statistics.
T The latest period is selected by default.
@ ot e e B 55) View the statistics values of all platforms for the

selected measurement period.

Total page views -

4

56) Edit the value of a particular statistics metric of a
specific platform for the selected measurement
period. A new screen opens:

Total unigue visitors 33

Bounce Rate 4

Number of Users -
Edit/add statistic value

(=
-

m m
(=X
3 -

Number of new users -
# AHA/AAL
Demo Platform

4

You are adding/editing the value of: Total unique visitors for period: Statistics Period 03

»

Please, insert the value: 39

&g =3

Statistics title value

Total page views -

Total unigue visitors - Edit
Bounce Rate - Edit
Number of Users 150 Edit 57) Edit or insert the value of the Statistics metric.
Number of new users - Edit

. 58) Save the value and go back to previous screen..
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Tool for technology developers | Usage scenarios

Main screen - Home

s

Home

4

& Administrator

PLATFORMS COMPARISON

Ranking of platforms

| 2xnx

O %%
O %

PLATFORMS RECOMMENDATION

Tailored recommendation of platforms

DEVELOPER'S SELF ASSESSMENT

Developer feedback

AFE

***{:’

DEVELOPER DATA MANAGEMENT
Edit developer data

MEVZ

1)

2)

3)

4)

5)

6)

The role of the user currently active determines
whether  the user has access to
functionalities/usage scenarios or not.

The main screen (Home) of the tool includes four
cards, one for each of the main functionalities of
the tool.

Platforms comparison: Compare among
platforms from different perspectives, including
technical and financial ones.

Platforms recommendation: Be presented with
tailored platform recommendations based on the
user’s expectations and priorities.

Developer’s self-assessment: Provide feedback
regarding aspects of the platforms, assess the
evolution of their own developments over time
and view an analysis of the cumulated feedback
provided by other developers using the platforms.

Developer data management: Management of
the platform data.

The cards that are accessible to the logged in user (depending on the role) are shown with a blue and turquoise colored icon. By clicking on any of these cards
the user gets access to the selected functionality of the tool. In the case of the shown user role (Administrator), all available functionalities of the tool are

accessible to this user.



Tool for technology developers | Usage scenarios

Main screen - Home v

Home & Technology developer

1) This is the case of a “Technology developer”.

PLATFORMS COMPARISON PLATFORMS RECOMMENDATION -
2) If the stored permissions do not allow the user
Ranking of platforms Tailored recommendation of platforms to access one of the functionalities, then the
relevant card that is unavailable to this user role
A AN is shown with a black and grey colored icon.
O %% 3) When clicking on any of these unavailable
Ox cards, an appropriate message will be
Q presented to the user.
Not available X
DEVELOPER'S SELF ASSESSMENT DEVELOPER DATA MANAGEMENT . ) — o |
Please login with an authorised user account to access this functionalit
Developer feedback Edit developer data ’ ’

8 — 8¢

188 8% f—




PLATFORMS COMPARISON

Accessible to user roles technology developer and administrator

o PLATFORMS COMPARISON

Ranking of platforms

A k&
O &%
O

DEVELOPER'S SELF ASSESSMENT

Developer feedback

="

8. 8. 8%

& Technology developer

PLATFORMS RECOMMENDATION

Tailored recommendation of platforms

oom
(43

®OE

DEVELOPER DATA MANAGEMENT
Edit developer data

8¢

1) The user clicks on the Platforms comparison
card and a new screen appears showing the
relevant functionality.
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Accessible to user roles technology developer and administrator

Platforms comparison

Global score © Dimensions' view Users' view Statistics

2) An (i) icon can be found next to the various tool

I B capabilities as they appear on the screen. These
KPI Period 04 (Ma... ™ icons serves as an interactive usage-guide while the
user is using the tool. When the user moves the
bosition Platform  All platforms Global score mouse on top of one of these icons, then the user
can see a pop-up message with more information

! B TSt ARA/ARLT T S0 about the functionality.
i e T b renee 3) There are four tabs to choose: Global score, which is
? S TestARAAL S = v selected by default, Dimension’s view, Users’ view

4 e FIWARE 21100 and Statistics.

) s AL 2 4) Select a period of measurement. The most recent
Encap uncaP - measurement period for KPIs is shown by default.
PESTE onesat - The period must have been previously made
3 B hunar EKoSMart 23/100 available by the administrator. The KPI values for
e ] each platform are stored in the tool for various

oveniiock measurement periods.
e i 5)  Select/filter platforms for comparison. By doing so,
(DUALE aoTeS - only the selected platforms will be presented in the
O openremote - list below and compared. By default, all platforms are
TAREME TaRcu ) presented. When changing the selection of
- R ) platforms, then the ranking positions (see next slide)

are automatically updated accordingly.



PLATFORMS COMPARISON | Global score (lI)

Accessible to user roles technology developer and administrator

1) Platforms comparison

Global score ® Dimensions' view Users' view Statistics 6) Global score (or dimensions' or clusters' scores in
beriog 2P the other tabs). The user can click on the label to

erlo X - 5 . .
KPI Period 04 (Ma... order the platforms, in ascending or descending

order, based on their scores. The global score of

Postion blatform Al platforms Global score each platform is calculated based on all the KPIs, the

values of which are available for a particular

! et TeSTARAARLT T s measurement period, and their default weights. As it

5 w32 Test AHA/AAL 2 oo 16100 is the case with all scores, the global score is

2 i3 Test AHA/AAL 3 = 34100 normalized in the integer range [0..100]. A larger

. @i FIWARE 21100 score is better.

4 Dirverans UNIVErSAAL 21/100 7) Position. View the ranking of platforms (based on
EINCAP UNCAP . their score). The user can click on the label to order
onesolt gnesait the platforms in the list, in ascending or descending

, B Hosman S order, based on their raking position. The ranking

- position of each platform is calculated based on the
!ﬂ sensiNact - score (the Global score, in this case) of all platforms
S i currently shown in the list. The platform with the best
- score is placed in the 1st place. If two platforms

.

have the same score, then they share the same
om OpenRemote p|ace.
TAREME TAREME

a SmartBear

BEAR



PLATFORMS COMPARISON | Global score (llI)

Accessible to user roles technology developer and administrator

1) Platforms comparison

Global score @ | Dimensions' view Users' view Statistics 8) Tendency. View the score tendency. The tendency
v g SteapEs reflects the change of a particular score compared to
KPI Period 04 (Ma... ~ the previous KPI measurement period (if KPI data for
that period are available and the score can be
bosition Platform  Allplatforms Global score calculated) and is shown by an upward (for
improvement) or downward (for deterioration)
! R, est ARAASET 21100 pointing arrow or an “=" sign (for no change).
i B o 9) Select Dimensions’ view.
2 e v 3 Test AHA/AAL 3 = 34/100
4 & Fware FIWARE 21/100
4 Dinwersan, UniversAAL 21/100
EINcaP UNCAP
ONesolt. gnesait
3 emarr EKOSMart 23/100

I'rlfﬂt sensiNact

sensiNact

Reach2020

(I) AIOTES

o OpenRemote

penmmote

TAREME  TAREME

a SmartBear

BEAR



PLATFORMS COMPARISON | Dimentions’ view ()

Accessible to user roles technology developer and administrator

1,1 Platforms comparison

Global score

102

Contextual

Business

Dimensions' view ©

Position Platform

All platforms

veme s TeSt AHAJAAL T

veme i 3 Test AHA/AAL 3
&R FIWARE

Doonnersaar UniversAAL

f ];_‘JNCAP UNCAP

(‘I“*— sait onesait

EKT)SMART EkoSmart

rqrﬂ sensiNact

L

sensiNact

Reach2020

tl,J AIOTES

o OpenRemote

Users' view

Technical @

Score of the
dimension

/N 574100
J 171100
=43/100

21/100

21/100

29/100

Statistics
Period
+KPI_D1 KPI_O7

3(82) 3(85)
0(30) 3(82)
2(30) 0(82)
1(55)

1(55) =

0(0) -

Select a period

KPI Period 04 (Ma...

£

KPI_13 KPI_23 KPI_25 KPI_28 KPI_47

2 (Same) -

1(Same) -

4 (Same) -

4 (Better) —

1(11.45) 3(16)  4(4)

1(40)

3(40)

1(19)

0(5)

4(5)

1(1)

0(2)

0(2)

10)

11)

12)

13)

14)

15)

Sub-tabs of chosen view. In the case of Dimension’s
view available dimensions are Technical (which is
selected by default), Contextual and Business. In the
case of Users’ view available user clusters are
Primary end-users (which is selected by default),
Secondary  end-users, AHA/AAL  solutions
developer/providers & Open platform providers and
Authorities & facilitators.

Select a period of measurement. The most recent
measurement period is shown by default.

Select/filter platforms for comparison. By doing so,
only the selected platforms will be presented in the
list below and compared. By default, all platforms are
presented. The ranking positions are automatically
updated accordingly.

View the Score of the dimension (or cluster in the
other tabs) that was selected. The user can click on
the label to order the platforms based on their score.

Position. View the ranking of platforms (based on
their score) in this dimension. The user can click on
the label to order the platforms based on their
ranking position.

Tendency. View the score tendency (only if
information is available).



PLATFORMS COMPARISON | Dimentions’ view (ll)

Accessible to user roles technology developer and administrator

16) View detailed information of all KPIs of this
dimension, in this case the technical dimension,
including their original and normalised values. If
more KPlIs are available, then the user can navigate
the list of KPIs and their values by using the scroll

Platforms comparison
Global score Dimensions' view © Users' view Statistics 1 8
Contextual Business Technical ©®
Select a period
Period .
KPI Period 04 (Ma... ~
v Score of the|
Position Platform Al Platforms Ore OTINEN LKPILD1 KPILO7 KPI13 KPI_23 KPI_25 KPI28 KPI_47
dimension

1 puiisizns + Test AHA/AAL 1 /N 57/100 3(82) 3(85)  2(Same) -~ 1(11.45) 3(16)  4(4)
5 puiisian 2 Test AHAZAAL 2 J, 177100 0(30) 3(82) 1(Same) -~ 1(40)  0(5) 0(2)
2 veme i 3 Test AHA/AAL 3 = 43/100 2(30) 0(82) 4 (Same) - 3 (40) 4(5) 0(2)
4 & Fware FIWARE 21/100 1(55) - -
4 Dinersaas UNiversAAL 21/100 1(55) - -

f{f]Ncap UNCAP - -

CCIE‘SOlt onesait - -
3 esmany EKOSMAI 29/100 0(0) - 4 (Better) - 10190 1(1)
- r"_rnl sensiNact - - -

sensiNact
- Reach2020 - - _ _
- U{) AIOTES - - - -

- OpenRemote
o

0 bar

17) By clicking on the ID label of a particular KPI, the user
can sort the platforms, in ascending or descending
order, based on their value for this specific KPI.

@ 18) Select Statistics tab.




PLATFORMS COMPARISON | Statistics tab

Accessible to user roles technology developer and administrator

19

Platforms comparison

19) Statistics. This is the view shown once the user
selects the statistics tab.

Global score Dimensions' view Users' view Statistics ©

Select a period

Period
Statistics Period 0... ~ o . .
et e 20) Select a period for statistics measurement. The tool
supports different measurement periods for
Number Number

Total Total Numb: Numb isti i
Platform Al platforms - p:gae unci’qie Bounce Number o?:e::r uroﬂf er o.f P.age of pages @ statistics and KPI metrics.
Rate of Users sessions  views per . . .
21) Select/filter platforms for comparison. By doing so,

views visitors users sessions

per user Session

weiitin | Test AHA/AAL 1 13 9543 22 766 58 48037 116 187.553 3.904 only the selected platforms will be presented in the

sy Test AHA/AAL 2 B B . . . ) o @ list below and compared. By default, all platforms are

resented.
v 3 Test AHA/AAL 3 - N - - - - - - P

J— B B B B ) B B B 22) Values of the statistics metrics.

Dovvnss UniversAAL . . . - . - - - - 23) By clicking on the label of a specific statistics metric,
the user can sort the platforms, in ascending or

({§lNcap UNCAP - - - - - - - -
descending order, based on that metric.

onesolt o asait - _ - - - - - -

24) Click on the Home icon to go back to the main
screen and choose another functionality.

Ekbsmm EkoSmart - - - - - - - -

r”_"ﬂ " sensiNact - - - - - - - -

L

o
sensiNact

Reach2020 - - - - - - - -

(TCOVAGE aroTES - - - - - - - -

o OpenRemote - — — — _ _ _ _

openemole




PLATFORMS RECOMMENDATION

Accessible to user roles technology developer and administrator

Home

& Technology developer

PLATFORMS COMPARISON

Ranking of platforms

A k&
O &%
O

DEVELOPER'S SELF ASSESSMENT

Developer feedback

="

8. 8. 8%

o PLATFORMS RECOMMENDATION

Tailored recommendation of platforms

oom
(43

®OE

DEVELOPER DATA MANAGEMENT
Edit developer data

8¢

1) The Platforms recommendation functionality is
performed in three steps: EXPECTATIONS,
PRIORITIES and PLATFORMS. When the user
clicks on the corresponding card, a new screen
appears showing the first step.



PLATFORMS RECOMMENDATION | EXPECTATIONS

Accessible to user roles technology developer and administrator

A Platforms recommendation

2) In the first step called EXPECTATIONS, the user can
o o provide their expectations from the platforms by
Q FXPECTATIONS PRIORITIES PLATFORMS answering a few questions. The pool of available

platforms in the tool will be filtered so that the
resulting platforms cover the user's expectations
based on the user’s answers.

Please let us know what you expect from a platform:

(1) The platform should be CE marked [ All

O Yes O No

(2) The platform should be from a specific country [ Al 3) A list of available questions appears, and the user

[ Afghanistan (AF) [ Aland Islands (AX) [0 Albania (AL) [J Algeria (DZ) [J American Samoa (AS) [J Andorra (AD) h t fth _t.
[0 Angola (AO) [0 Anguilla (Al) [0 Antarctica (AQ) [ Antigua and Barbuda (AG) [0 Argentina (AR) [J Armenia (AM) ¢an choose 10 answer as many 0 ese queS lons as

[ Aruba (AW) [ Australia (AU) [ Austria (AT) [ Azerbaijan (AZ) [J Bahrain (BH) [J Bahamas (BS) desired. The more questions are answered the
M Rannladesh (RNY M Rarhadne (RRY M Relarns (RYY M1 Relninm (RFY - M Relize (R7Y M1 Renin (RN T Rermida (RMY tighter the filtering Of platforms Wi” be
I lanZania, unitea Kepunlicor (1£) L) Inalland (1H) ] rimor-Leste (IL) L) 10go(ls) L) 10Kelau (1K) | 1onda(iu) 4) For each Of the questions predefined anSWerS

O Trinidad and Tobago (TT) [ Tunisia (TN) O Turkey (TR) O Turkmenistan (TM) [ Turks and Caicos Islands (TC)

[ Tuvalu (TV) [ Uganda (UG) [J Ukraine (UA) [0 United Arab Emirates (AE) [ United Kingdom (GB) appear and the user can choose as many as desired.

[ United States (US)  [J United States Minor Outlying Islands (UM)  [J Uruguay (UY) [ Uzbekistan (UZ) [J Vanuatu (VU) The less answers are chosen for a question, the
[ Venezuela, Bolivarian Republic of (VE) [ Viet Nam (VN) [ Virgin Islands, British (VG) [ Virgin Islands, U.S. (V1) tlghter the fllterlng Of platforms W|” be. By defaU|t
O Wallis and Futuna (WF) [J Western Sahara (EH) [0 Yemen (YE) [0 Zambia (ZM) [O Zimbabwe (ZW) “ . .
T——— oA e ~ none of the answers are chosen and “Indifferent” is
3) The platform shou Open Source [Indifferent] . . . . . .
OYes O No marked to indicate that this particular question is not
(4) The platform should be Open Standards Based [1 Al going to affect the filtering of available platforms.
GYes DNo Once at least one answer is chosen by the user,
(5) The platform should use Shared Common Information Models All “Indifferent” is unmarked and Only the platforms that
Yes No
\ .
(6) The platform should be Vendor and Technology Neutral [ All Corre.spond to the sglected answers are going to be
OYes O No considered. If all available answers are selected, then
(7) The platform should support Open Data C Al “Indifferent” is marked again, since any of the
D Yes O platforms could comply with this selection.

5) Save answers and go to priorities to continue with

the second step PRORITIES.




PLATFORMS RECOMMENDATION | PRIORITIES

Accessible to user roles technology developer and administrator

1) Platforms recommendation

6) In the second step called PRIORITIES, the user can
° o ° define the importance of a certain number of
Q EXPECTATIONS PRIORITIES PLATFORMS technical KPIs according to the user’s priorities.

Please choose the importance of the following technical KPIs according to your priorities: 7) View a list of available KPIs of the technical
KPIID KPI Description Importance (0-lower; 10-higher) dimension, the importance of which can be specified
9 Services/applications used @ 00010202304 05@6070809010 independently. Based on the specified importance,
17 Openness @ 000102030405060703@9010 each KPI will be taken into account more or less

18 Number of services provided/developed @ 0001020304@50607 08090 10 when the scores of the platforms will be calculated.
20 Compliance/ Adherence to standards @ 0C0010203040506@70809010 8) For each KPI, the user can select an importance from
21 Technical efficiency © 00@102030405060708090 10 0 (if KPI is of no importance and should not be
22 Platform support documentation @ 00010203040506070809 @10 considered for the calculation of the platform
24 Integration level @ 00010203041 @50607 08090 10 scores) to 10 (if KPI is of maximum importance for
25 Robustness @ 0001020304050607 @809 010 m the user’s needs, so it will affect more the calculated
scores). The first time this second step is entered, all

O == e 2 show i 3 otout mmporiante of 5.1 e

user has previously used this functionality, then the
importance previously chosen and saved for each
KPI will be automatically loaded. The user can still
change the importance as desired.

9) The user can go back to previous steps to make
changes by clicking on Back to expectations.

10) By clicking on Save priorities and view platforms, the
chosen importance of all KPIs is saved, and the user
continues with the third step PLATFORMS.



PLATFORMS RECOMMENDATION | PLATFORMS ()

Accessible to user roles technology developer and administrator

EXPECTATIONS

PRIORITIES

1 g

PLATFORMS

Q According to your expectations and priorities, we recommend you the following platforms:

Platform
perms e 3 18T AHA/AAL 3

pems e 15T AHA/AAL
[ ]

JOCATEL SOCATEL

GRIPWISE Gripwise

Hassiste  Hassisto platform

ef®smanr  Ekosmart

vemo iaiorm 2 1€5T AHASAAL 2

Score

43/100

40/100

40/100

36/100

29/100

29/100

23/100

0 Back to priorities

View in detail

View in detail
View in detail
View in detail

View in detail

View in detail

View in detail

1) Platforms recommendation

D

11)

12)

13)

14)

In the third step called PLATFORMS, the results of
the Platforms recommendation functionality are
shown.

A list of recommended Platforms that have been
filtered based on the user-provided expectations and
ordered by Score based on the user-set priorities is
shown.

At any time, the user can go back to previous steps
to make changes. In this case the user can go Back
to priorities to make changes to user-set priorities.

Click View in detail to view detailed information of a
particular platform in this context.



PLATFORMS RECOMMENDATION | PLATFORMS (ll)

Accessible to user roles technology developer and administrator

Platforms recommendation

15) The logo of the chosen platform.
0 & AHA/AAL ) g p
Demo Platform 16) In the Technical KPIS section, the performance of

Technical KPls the platform for each of the technical dimension

KPIID  KPI Description Original value Normalized value KPlS, inCIUding their Original and normalized ValueS,

9 Services/applications used 24 2 are Shown

17 Openness 6 out of 9 3 '

® Number of services provided/developed 9 1 17) In the Contextual information section, the

20 Compliance/ Adherence to standards 6 1 L . !

21 Technical efficiency 82% 4 characteristics of the platform provided as answers

22 Platform support documentation 3 3 to the Contextual questions

24 Integration level 4 4 )

2 Robustness 1500 hours 2 18) At any time, the user can go back to previous steps
Contextual information to make changes. In this case the user can go Back

Is the platform CE marked? Yes o .

Which country s the platform based in? Greecs (6R) to recommendations to see the list of recommended

Is the platform Open Source? Yes p|atf0 rms.

Is the platform Open Standards Based? Yes

Does the platform use Shared Common Information Models? No 19) ClICk on the Home icon to gO baCk to the main

Is the platform Vendor and Technology Neutral? No . .

Does the platform support Open Data? Yes screen and choose another functionality.

Back to recommendations



DEVELOPER'S SELF ASSESSMENT

Accessible to user roles technology developer and administrator

Home & Technology developer

1) When the user clicks on the Developer's self

PLATFORMS COMPARISON PLATFORMS RECOMMENDATION assessment card, a new screen appears
showing the relevant functionality.

Ranking of platforms Tailored recommendation of platforms
A * k% (77 ¢00O
R g ¢
O % QROR»>
b DEVELOPER'S SELF ASSESSMENT DEVELOPER DATA MANAGEMENT
Developer feedback Edit developer data

6= 8¢

8. 8. 8% —




DEVELOPER'S SELF ASSESSMENT

Accessible to user roles technology developer and administrator

1) Developer's self assessment

Select the platform you would like to assess
Test AHA/AAL 1 M

Q

Select platform

o & AHA/AAL
Demo Platform

Feedback provision @ Developer characteristics Solution characteristics

Platform assessment

£)-

To which AHA/AAL domain(s) does your developed solution belong? (up to 5 choices possible). Please select a
maximum of 5 answers.

You have selected 4/5 answers

Fall prevention/ detection

O safe bathing

Frailty prevention/ detection

Nutrition abnormalities prevention/ detection

[0 Companion keeping/ loneliness and isolation combating

Other answer |Dementia monitoring

For how many years have you been programming professionally?
@ Less than 1 year
(O 1-3 years
(O 3-6 years
(O 6-10 years
() More than 10 years

Please rate the level of interoperability and integration easiness of the platform (including technical knowledge and
overall effort requirements) with third-party platforms and services.

L Y O R PR A R TSR PPN N S e S SO

See history

See history

See history

2)

3)
4)

5)

Upon entering this functionality from the main
screen, the user must first Select the platform to
assess and view feedback for, before any additional
information is presented in this screen. The user can
change the platform as desired.

The logo of the selected platform is then displayed.

There are four tabs available with the following
functionalities:

- Feedback provision, which is selected by default
- Developer characteristics

+ Solution characteristics

- Platform assessment

An (i) icon can be found next to the various tool
functionalities as they appear on the screen. These
icons serve as an interactive usage-guide while the
user is using the tool. When moving the mouse on
top of one of these icons, the user can see a pop-up
message with more information about the particular
functionality.



DEVELOPER'’S SELF ASSESSMENT | Feedback provision (1)

Accessible to user roles technology developer and administrator

1) Developer’s self assessment

etecthe plaion you would e 1 assess Select platform 6) The Feedback provision tab is selected by default. In
TestAHA/AALT ™ this tab the developer can see a list of available

questions (questionnaire) and answer them in order

& AHA/AAL to provide feedback regarding the developer’s (own)

Demo Platform characteristics, the characteristics of the developed

I solution/product and the platform used; also view
Feedback provision © Developer characteristics Solution characteristics Platform assessment
s

the history of the developer's (own) previously
o To which AHA/AAL domain(s) does your developed solution belong? (up to 5 choices possible). Please select a
maximum of 5 answers.

provided feedback and self-assess his/her progress
You have selected 4/5 answers Wh|le USing the platform.

Fall prevention/ detection 7) There are four types of questions possible:
[0 Safe bathing . .

Fraiiy prevention/ detection structured answer, rating, text and rating and text. For
Nutrition abnormalities prevention/ detection each of the questions the deVEIoper can view its
[0 Companion keeping/ loneliness and isolation combating potential answers (depending on the queStiOn -type)

Other answer |Dementia monitoring

For how many years have you been programming professionally? See history

If the developer has previously provided answers to a
particular question and saved them, the most

@ Less than 1 year
(O 1-3 years

() 3-6 years

(O 6-10 years

(O More than 10 years

Please rate the level of interoperability and integration easiness of the platform (including technical knowledge and
overall effort requirements) with third-party platforms and services.

Please provide a textual comment on the compliance of the platform with GDPR ethical and privacy requirements.

[ T

recently provided answers are highlighted or
displayed by default (depending on the question
type). The developer can change the provided
answers or answer additional questions.



Select platform
Select the platform you would like to assess
Test AHA/AAL T v

& AHA/AAL
Demo Platform

Feedback provision © Developer characteristics Solution characteristics

To which AHA/AAL domain(s) does your developed solution belong? (up to 5 choices possible). Please select a
maximum of 5 answers.

You have selected 4/5 answers

Fall prevention/ detection

[0 Safe bathing

Frailty prevention/ detection

Nutrition abnormalities prevention/ detection

[0 Companion keeping/ loneliness and isolation combating

Other answer |Dementia monitoring

For how many years have you been programming professionally?
@ Less than 1 year
(O 1-3 years
() 3-6 years
(O 6-10 years

(O More than 10 years

Please rate the level of interoperability and integration easiness of the platform (including technical knowledge and
overall effort requirements) with third-party platforms and services.

Platform assessment

See history

See history

See history

8)

9)

DEVELOPER'’S SELF ASSESSMENT | Feedback provision (II)

Accessible to user roles technology developer and administrator

1) Developer's self assessment

Structured answer question: The title of the question
is followed by a number of possible predefined
answers. The developer can choose a number of
answers from the pool of available ones. The number
of answers that can be chosen can differ per
question. If this number is more than 1, it is indicated
next to the title of the question. If only one answer is
acceptable each answer choice is indicated by a
selectable bullet. If more answers are possible each
choice is indicated by a selectable checkbox.
Depending on the configuration of the question, the
developer may also be able to type a free text
answer.

Rating question: The title of the question is followed
by a rating bar used to accommodate the developer’s
rating of the particular aspect. The rating is provided
in a 5-level scale represented with 5 stars. One star
indicates a poor rating and five stars an excellent
one. The user can move the mouse over the stars to
highlight the number of stars desired. Then, by
clicking the desired star, the corresponding answer
value is set. The ratings provided by all developers
(only most recent answer from each developer) will
be used to calculate the mean rating of the particular
platform for this question.



DEVELOPER’S SELF ASSESSMENT | Feedback provision (llI)

Accessible to user roles technology developer and administrator

1) Developer's self assessment

9

Select platform

Select the platform you would like to assess
Test AHA/AAL 1 T

& AHA/AAL
Demo Platform

Feedback provision © Developer characteristics Solution characteristics Platform assessment

To which AHA/AAL domain(s) does your developed solution belong? (up to 5 choices possible). Please select a
maximum of 5 answers.

You have selected 4/5 answers

Fall prevention/ detection

©

Please provide a textual comment on the compliance of the platform with GDPR ethical and privacy requirements.

The platform supposedly provides GDPR compliance, but in reality it does not

Please rate the level of security offered by the platform for communications between services and devices. You can also
(optionally) provide a textual answer.

I am very disappointed by the levels of security offered by the platform. We are being hacked all the time.

P

Cancel Save

See history

See history

See history

10)

11)

12)

Text question: The title of the question is followed by
a textbox to accommodate the developer’s freely
expressed opinion. The provided textual feedback is
stored and can be presented anonymously to other
developers and the provider of the particular
platform, so that it can help them chose a particular
platform or improve some of its aspects respectively.
The textual feedback will be automatically annotated
before being shown to indicate the positive or
negative statements in the developer’s opinion.

Rating and text question: This is a combination of the
previous two types. The title of the question is
followed by a rating bar and a textbox, so that the
developer can provide both a rating and textual
feedback.

Click See history to view a history of the developer’s
(own) previously provided answers for the particular
question and platform:

Date: 2022-02-11 20:26:55 Date: 2022-02-16 12:30:11

Answer(s) provided: Answer(s) provided:

Dementia monitoring Dementia monitoring

Frailty prevention/ detection Frailty prevention/ detection

Fall prevention/ detection Fall prevention/ detection
Leisure/ gaming




DEVELOPER'’S SELF ASSESSMENT | Feedback provision (1V)

Accessible to user roles technology developer and administrator

1) Developer's self assessment

Select platform The Save and Cancel buttons only appear once the user
TestAHAZAALT ™ makes a change to existing answers or chooses to
answer a previously unanswered question.

Select the platform you would like to assess

& AHA/AAL 13) Save the provided/updated answers to all questions
Demo Platform o
of the questionnaire. Once the answers have been
Feedback provision @ Developer characteristics Solution characteristics Platform assessment SUCCQSSfU”y Saved, a relevant message appears on
screen:
To which AHA/AAL domain(s) does your developed solution belong? (up to 5 choices possible). Please select a
maximum of 5 answers.
You have selected 4/5 answers Answers have been saved successfully
Fall prevention/ detection
o 14) Cancel the modifications without saving. Any
modifications made to the answers for all questions
will be discarded. The latest saved answers for this
Please provide a textual comment on the compliance of the platform with GDPR ethical and privacy requirements. user W|” be reloaded.

The platform supposedly provides GDPR compliance, but in reality it does not

15) Select the Developer characteristics tab.

Please rate the level of security offered by the platform for communications between services and devices. You can also See hiStOFY

(optionally) provide a textual answer.

I am very disappointed by the levels of security offered by the platform. We are being hacked all the time.

P

O =n Em




DEVELOPER’'S SELF ASSESSMENT | Developer characteristics

Accessible to user roles technology developer and administrator

1) Developer's self assessment

‘ Selectplatform 16) The Developer characteristics tab presents the
Select the platform you would like to assess - X X A

TestARAZAALT analysis of the results for all questions regarding the

characteristics of developers who have provided

& AHA/AAL their opinion on the particular platform, based on the

Q Demo Platform E cumulative feedback of all developers who have

~ | . I ‘ . answered the questionnaire. Only the most

Feedback provision Developer characteristics © Solution characteristics Platform assessment ]

recent/up-to-date answer of each developer in a per-

Here you can view an analysis of the cumulated answers per question question baS|S |S taken |nt0 account. The developer

) _ ‘ characteristics questions can only have structured
Question: For how many years have you been programming professionally?

o ) answers.

17) View a list of questions. The title of each question is
followed by a visual analysis of the provided
answers. The answers are visualised by means of a
bar graph, which presents the cumulative responses
to the question for the particular platform. The
various predefined answer options are shown on the
x-axis of the graph and the number of answers for
each particular option is shown on the y-axis.

18) Select the Solution characteristics tab.

Less than 1 year 1-3 years 3-8 years B-10 years More than 10 years




DEVELOPER’S SELF ASSESSMENT | Solution characteristics

Accessible to user roles technology developer and administrator

1) Developer's self assessment

Select platform

Select the platform you would like to assess
Test AHA/AAL1 M

2 AHA/AAL
Demo Platform E a
Developer characteristics | Solution characteristics © || Platform assessment

Here you can view an analysis of the cumulated answers per question

Feedback provision

19) The Solution characteristics tab presents the

Question: To which AHA/AAL domain(s) does your developed solution belong? (up to 5 choices possible)
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20)

21)

analysis of the results for all questions regarding the
characteristics of solutions/products developed
using the particular platform, based on the
cumulative feedback of all developers who have
answered the questionnaire. Only the most
recent/up-to-date answer of each developer on each
question is taken into account. The solution
characteristics questions can only have structured
answers.

View a list of questions. The title of each question is
followed by a visual analysis of the provided
answers. The answers are visualised by means of a
bar graph, which presents the cumulative responses
to the question for the particular platform. The
various predefined answer options are shown on the
x-axis of the graph and the number of answers for
each particular option is shown on the y-axis.

Select the Platform assessment tab.



Select platform

Select the platform you would like to assess
Test AHA/AAL 1 -

& AHA/AAL
Demo Platform

V2

Feedback provision Developer characteristics Solution characteristics Platform assessment ©

Here you can view an analysis of the cumulated answers per question

Question: Please rate the level of interoperability and integration easiness of the platform (including technical knowledge and overall
effort requirements) with third-party platforms and services.

3.2

5 reviews

Question: Please rate the level of security offered by the platform for communications between services and devices. You can also
(optionally) provide a textual answer.

4

* % %k k
5 reviews
T

Question: Please provide a textual comment on the compliance of the platform with GDPR ethical and privacy requirements.

See answers

22)

23)

24)

DEVELOPER’S SELF ASSESSMENT | Platform assessment (I)

Accessible to user roles technology developer and administrator

A Developer's self assessment

The Platform assessment tab presents the analysis
of the results for all questions regarding the
assessment of the various aspects of the particular
platform, based on the experiences shared by all
developers who have provided their feedback by
answering the questionnaire. Only the most
recent/up-to-date answer of each developer on each
question is taken into account. The platform
assessment questions can be of the type: rating, text
or rating and text.

View a list of questions. The title of each question is
followed by a visual analysis of the provided
answers. If the question is of the type text or rating
and text, they can also contain textual feedback.

Click See answers to view the provided textual
feedback for the particular question and platform. A
new screen appears.



DEVELOPER’S SELF ASSESSMENT | Platform assessment (Il)

Accessible to user roles technology developer and administrator

&l 1) Developer's self assessment
electthe patform you would ke 0 assess Select pltform 25) View a list of textual answers as provided by the
TesLARA/AALT ™ individual developers in an anonymous manner. Also
view ratings, depending on the question type. Only
& AHA/AAL the most up-to-date feedback from each developer is
Demo Platform shown. In each of the textual answers, various parts
Fecdsack provsion eveloper characterics oo et atform asscsement of the text are highlighted with different colors

depending on whether they have a positive or
negative meaning.

Question: Please rate the level of security offered by the platform for communications between services and devices. You can also
(optionally) provide a textual answer.

26) Click on Back to go to the previous screen.

22001 £a 27) Click on the Home icon to go back to the main
It is still horrible . It is the worst platform | have ever used ! screen and choose another funCtionality.

Jun 2, 2027 sk k%
Security is nice!

Jun 2, 2021
Everything is ok. Not bad not good .

Jun 2, 20271 #skskenok
The platform is great! | love it!

Jun 2, 2027 sk %k

Very good !
ﬂ
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o DEVELOPER DATA MANAGEMENT

Edit developer data

8

V4

1) When the administrator clicks on the Developer
data management card, a new screen appears
showing the relevant functionality.



DEVELOPER'S SELF ASSESSMENT | Questionnaire (1)

Accessible to user role administrator

Developer data management

Questionnaire @ Recommendation questions Q b 2) There are two tabs available with the fO”OWing
— functionalities Questionnaire, which is selected by
- e : 3) An (i) icon can be found next to the various tool
= Orde Questionnaire information ‘ .

o functionalities as they appear on the screen. These

— Question title: To which AHA/AAL domain(s) does your developed Edit iCOﬂS serve as an interactive Usage'gUide Showing

solution belong? (up to 5 choices possible)
Question available: a information about the particular functionality when

Question category: Solution characteristics .
Question type: Structured Answer mOVIng the mouse on top Of them
Potential answers:
Potential answers 4) View of the list of existing questions that appear in
the questionnaire addressed to technology
— 2 Question title: Temporary question - developers along with their details.
3 Question available:
Question category: Platform assessment 5) The user can change the Order of appearance of a
Question type: Rating and Text question by holding the “ —=" sign and moving it
— 3 Question title: For how many years have you been programming Edit Upwards or downwards. The order of all other
z R professionally? questions is automatically updated and the old order
Question available: . . . .
Question category: Developer characteristics is displayed in a strike-through manner. The Save and

Question type: Structured Answer
Potential answers:

Cancel buttons appear if the order is changed.

Potential answers - 6) Save the updated order of the questions.

7) Cancel the changes and revert to previous order.

8) Click Add new question to introduce a new question
in the questionnaire. A new screen appears.

9) Click Edit to edit an existing question. A new screen
appears with pre-filled data of the existing question.



DEVELOPER'’S SELF ASSESSMENT | Questionnaire (Il)

Accessible to user role administrator

1) Developer data management

9979

Questionnaire @ Recommendation questions

Question title

To which AHA/AAL domain(s) does your developed solution belong?

O —
l ® Delete question (flag it as deleted and hide it) I

Question category

(O Developer characteristics @ Solution characteristics () Platform assessment

Question type

@ Structured Answer

Possible answers:

s Order Answer title

Answer title

Fall prevention/ detection

Answer title

[3+]

Safe bathing

Answer title

w

Frailty prevention/ detection

Answer title

=

Nutrition abnormalities prevention/ detection

Other answer
® Do you want the 'Other answer' field to be also available?

Add a potential answer

2 BB I

Maximum number of answers

5 =

10)
11)

12)

13)

Edit the Question title.

Flag the question as invisible (Delete question) in
order to hide it from other functionalities of the tool
while retaining all relevant data. It will remain hidden
until unflagged.

Select the Question category (Solution
characteristics shown). For each question only one
category can be selected among the following three
choices:  Developer  characteristics,  Solution
characteristics or Platform assessment. The category
indicates which entity under assessment this
question refers to and is used for grouping the
results per entity when visualising the analysis of the
provided feedback.

Select Question type (Structured answer shown). The
type indicates the expected (and accepted) type of
answer to the question. Only one type can be
selected for each question. There are four types
available: Rating, Text, Rating and text, Structured
answer. Which type can be chosen depends on the
question category. Developer characteristics and
Solution characteristics are only compatible with
Structured answer. Platform assessment can be
Rating, Text or Rating and text.



DEVELOPER'’S SELF ASSESSMENT | Questionnaire (lll)

Accessible to user role administrator

Questionnaire @

Question title

Developer data management

Recommendation questions

22

To which AHA/AAL domain(s) does your developed solution belong?

® Delete question (flag it as deleted and hide it)

Question category

(O Developer characteristics @ Solution characteristics () Platform assessment

Question type

@ Structured Answer

Possible answers:

o = Order

Answer title

Add a potential answer @

Answer title

Fall prevention/ detection

Answer title
Safe bathing

Answer title

Frailty prevention/ detection

Answer title

Nutrition abnormalities prevention/ detection

Other answer
® Do you want the 'Other answer' field to be also available?

21 4

D
D

5

Maximum number of answers

D

=

]

)20

14)

15)

16)
17)

18)

19)

20)

21)
22)

Edit the Answer title of existing predefined answers
for the question.

Remove an existing answer from the pool of
available ones by clicking the recycle bin icon next to
a particular answer.

Add a potential answer to the pool of available ones.

Change the Order of appearance of the available
possible answers by holding the “ “ sign and
moving it upwards or downwards. "——order of all
other answers is automatically updated and the old
order is displayed in a strike-through manner.

Define if the respondent can provide Other answer
apart from the predefined ones, by typing free text.

Define the Maximum number of answers that the
respondent can choose. The minimum value for this
field is 1 and the maximum value equals the total
number of possible answers, including the other
answer, if this option has been selected.

Save the updated question and go back to the
previous screen.

Cancel the modifications without saving.

Select the Recommendation questions tab.



DEVELOPER’S SELF ASSESSMENT | Recommendation questions (I)

Accessible to user role administrator

1) Developer data management

>

Questionnaire

Recommendation questions @

Question title:
Alternative title:
Potential answers:

O Yes O No

Question title:
Alternative title:
Potential answers:

Potential answers

Question title:
Alternative title:
Potential answers:

O ves O Nc

Question title:
Alternative title:
Potential answers:

O ves O No

Question title:
Alternative title:
Potential answers:

O ves O No

Is the platform CE marked?
The platform should be CE marked

Which country is the platform based in?
The platform should be from a specific country

Is the platform Open Source?
The platform should be Open Source

Is the platform Open Standards Based?
The platform should be Open Standards Based

Does the platform use Shared Common Information Models?
The platform should use Shared Common Information Models

Edit

Edit

Edit

23)

24)

View the list of existing recommendation questions
and their details. The recommendation questions are
the questions presented in the first step
("EXPECTATIONS") of the Platforms recommendation
functionality. These are the same as the contextual
questions of the platforms, which can be managed
(introduced, edited, hidden) by an administrator of
the Tool for platform providers. All contextual
questions which are not flagged as invisible are
available as recommendation questions.

Click Edit to edit/introduce some of data of an
existing question. A new screen appears.



DEVELOPER’S SELF ASSESSMENT | Recommendation questions (Il)

Accessible to user role administrator

>

1) Developer data management
Questionnaire Recommendation questions ©
Question title

Is the platform Open Source?

Alternative title

The platform should be Open Source

£

Potential answers

Order Answer title
Answer title
1 W
Answer title
2 No

25)

26)

27)

28)

29)

View the characteristics of the recommendation/
contextual question.

Only the Alternative title of the recommendation
question can be edited. This is the title that will be
presented in the Platforms recommendation
functionality in order to appropriately formulate the
question for this purpose. All other characteristics of
the recommendation/contextual question can only
be edited via the tool for platform providers.

Save the updated recommendation question
alternative title and go back to the previous screen.

Cancel the modifications without changing the
alternative title and go back to the previous screen.

Click on the Home icon to go back to the main
screen and choose another functionality.



