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Tutorial introduction

What

This tutorial is a means of demonstrating and
explaining the functionalities of the tool for
technology developers developed within the
PlatformUptake.eu project and accessible via
the PlatformUptake.eu Open Information Hub.

It further provides additional information
regarding open platforms in the context of
PlatformUptake.eu and about the Open
Information Hub.

The tutorial allows for users to quickly get
acquainted with the tool and, based on
feedback from other users, assess the
available platforms and choose the right one
for their needs. It also allows them provide
their feedback regarding the platforms that
they are using and self-assess their own
progress while using it to create solutions and
products.

Who

The tutorial can be used by anyone who wishes
to obtain more information about the
capabilities of the tool.

The main end-users of the tool are technology
developers. Additionally, the tool can be used
by administrators. The tutorial covers the
functionalities of the tool for both user roles.
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Tutorial introduction

When

The tutorial can be consulted before using the
tool to obtain more information about its
capabilities and learn how to use it or while
using the tool to refresh knowledge about the
tool or find out how to perform a particular
functionality.

Where

The tutorial is accessible on the same page of
the PlatformUptake.eu Open Information Hub
where the overview of the tool and the link to
start using it can be found. The tutorial can
further be found on the top right side of every
tool screen while using the tool via the Open
Information Hub.

How

Users are able to easily consult it at any time,
as the tutorial is provided in PDF format, so
that it can be either viewed online or
downloaded and printed.
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Open platform in the AHA domain | Definition

Based on the collected insights from the development and deployment of
representative cases in the field and their contribution for the creation of open
market for digital solutions for AHA, and specifically also working with definitions
provided by the Apperta Foundation and universAAL loT, the project consortium
defines an open platform for the AHA domain as follows:

An open platform is a software system that allows the many-to-many
substitutability between applications, services and devices from multiple
vendors via common APIs for the benefit of an individual user whatever
her/his role is (older person, carer, social worker, care worker,
governmental representative, technology developer etc.).

It is an open digital ecosystem that connects the individual users to
health or social care provisions, to lifestyle and prevention applications
and home technology to support their independent living, healthy
lifestyles and participation in society.



https://apperta.org/assets/Apperta_Defining_an_Open_Platform.pdf
https://www.universaal.info/blog/post/3487/What-is-anopen-platform/

Open platforms | Principles to follow

An open platform adheres to the following principles in order to meet the need of all stakeholders

Open source

Open Source refers to the availability of the
source code of a piece of software in a given
programming language with a license in which
the copyright holders provide the rights to
study, change, and distribute the software to
anyone and for any purpose. An open platform
does not necessarily mean it is open source.

Open standards based

The implementation should be based on agile
open standards. Any willing party should be
able to use these standards without charge to
build an independent, compliant instance of
the complete platform.

Federatable

It should be possible to connect any
implementation of the open platform to all
others that were independently developed, in
a federated structure, to allow the sharing of
appropriate information and workflows
between them.
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Open platforms | Principles to follow

An open platform adheres to the following principles in order to meet the need of all stakeholders

Shared common information models

There should be a set of common information
models in use by all instances of the open
platform, independent of any given technical
implementation. An example is the Common
Information Model (CIM) which was developed
by DMTF as a computer industry standard to
enable systems administrators and managers
to control devices and applications across
different vendors. In this way, products can be
controlled based on the same kind of
information (e.g., device name, model, serial
number, network location, capacity, etc.).

Vendor and technology neutral

The standards should not depend on particular
technologies or require components from
particular vendors. Anyone building an
implementation of the open platform may elect
to use any available technology and may
choose to include or exclude proprietary
components.

Supports open data

Data should be exposed as needed (subject
to good information governance practice) in
an open, shareable, computable format in
near to real-time. Implementors may choose
to use this format natively in their
persistence (storage) layer of the open
platform itself or meet this requirement by
using mappings and transformations from
some other open or proprietary format.
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Open platforms | Principles to follow

An open platform adheres to the following principles in order to meet the need of all stakeholders

Provides open APIs

The full specification of the APIs (the means
by which applications are connected to the
platform) should be freely available.

Open usage (adoptability)

Adoptability refers to enabling others to use
the open platform while bypassing specific
business development negotiations. This does
not necessarily mean that the usage has to be
royalty-free; it is rather about published, clear,
and generally applicable (non-discriminatory)
terms and conditions, usually known as the
license.

Open adaptation

Assuming that the specifications are
publicly available, adaptability of an open
platform refers to the possibility of changing
existing functionality of the platform itself as
opposed to adding new functionality.



PlatformUptake.eu stakeholder groups and ecosystem

An indicative overview of the interactions between the different stakeholder groups

Primary end-user

o
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Secondary end-user
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Healthcare organisation | Home care /community support
Residential care home | Professional caregiver
Older persons Informal caregiver | Volunteer

4 4

! [
AAL / AHA Open platform provider
solution developer / provider

Hardware manufacturer EU-funded platform
Software/app developer Commercial open platform

—P c—— —c——p

Planning /enrolling / Provide applications Provide applications (built
organisational relationship orservice framework to with service framework) to

Authorities and facilitators
| |
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Public authorities | Social security systems
Insurance companies | Policy makers

A

Active relationship related tothe
final use and sucess of the platform



Benefits and advantages of using open platforms

How do Primary end-users benefit?

“I can choose a digital solution which fits my
personal needs and requirements best.”

“Due to increased competition among the
developers of AHA/AAL solutions and bigger
collaboration among the stakeholders, |
enjoy great user experience and constant
update of the service.”

“All applications, available through platforms,
| use comply with EU standards and
regulations. This makes me trust the solution
developers with my personal data.”

“All solutions that can be found in the market
place of the platform are affordable as well
as easy to download and install on my
smartphone.”

“The application which | downloaded in the
market place of the platform helps me to
remain active and connected to my
community.”

“In the market place of the platform | can
choose a solution which best matches my
level of digital literacy. This helps me
improve my digital skills and achieve better
quality of life.”



Benefits and advantages of using open platforms

How do Secondary end-users benefit?

“With an open platform | have one single point
of contact for all my inquiries.”

“With one open platform the subscription fees
and maintenance costs are much lower and
transparent. This makes it easier for me as the
manager of a care organisation to plan future
extension of its facilities and technical
infrastructure.”

“‘Due to the interoperability of the open
platform | can incorporate, at any time and
with low costs, new applications and devices.
As a consequence the residents of my care
centre enjoy best quality of life.”

“With this open platform | have the flexibility
to extend and co-create the care centre's
services.”

“With an open platform | have a big
competitive advantage towards other care
organisations.”

“The provider of the open platform gives
good technical support and helps me build
up an understanding of related technical
matters.”



71 Benefits and advantages of using open platforms

How do Authorities and facilitators benefit?
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3 " . . . N . . . .
The open platform which is used in our The open platform, which is applied in our
municipality by care organisations and federal state, helps us keep the health care

4 developers of technology for active and costs low and improve our investment

healthy ageing complies with all relevant EU
regulations and standards. It also facilitates
their wider implementation and  quality
assurance.”

strategies”

“The open platform, which is used in our municipality, creates a market for accessible and affordable digital solutions.
This helps the Primary end users in our municipality to enjoy better quality of life, for example by easily booking an
appointment with their care giver or simply being in touch with their relatives and friends.”




71 Benefits and advantages of using open platforms
How do AAL / AHA solution developers / providers benefit?

[d

“Based on the platform’s market place we have
a better overview of the competition. This
helps us improve the quality of our solutions,
make them more competitive and reach wider
users’ community.”

| Q “Based on the interoperability of the open
3 f % platform with other systems and solutions

we can expand our market position
internationally and build new revenue
streams.”

“The open platform helps us remain up-to-date
with  regulations and  communication
standards on EU level and build trust among
our end users.”

“The open platform allows us to integrate
and develop our solutions with low costs.”




Primary End-Users

Primary end-users, such as older adults, mainly use the different
functionalities of open platforms, such as social media, health and
lifestyle apps, alarm and falls prevention. Their experiences and
concerns are more related to user-friendliness, costs and
attractiveness and not to the underlying platforms themselves.

Responding to the needs of the different stakeholder groups

Why do the different types of stakeholders want to use open platforms?

Secondary End-Users

Secondary end-users, such as healthcare and social care
organisations, professional caregivers, informal caregivers and
volunteers, seek for integrated solutions that support and facilitate
their service provision to their clients and patients (Primary end-
users). They aim to provide these services in an efficient and
affordable way. An open platform can enable solutions and
applications from multiple vendors to be integrated and
orchestrated to work together to best meet their organisations’
objectives and better facilitate the work of caregivers.



Why do the different types of stakeholders want to use open platforms?

Authorities and facilitators

Authorities and facilitators offer the necessary regulation and
budgetary means to enable the best service provision to the
highest possible number of primary end-users through the
secondary end-users. Open Platforms can support the authorities
and facilitators with solutions that make this possible in a cost-
efficient way.

I__I.,7' Responding to the needs of the different stakeholder groups

AAL / AHA solution developers / providers

They want to focus on developing various hardware solutions (like
various types of sensors and/or gateways), or software/app
solutions (by making use of readily available resources and
services offered by/via open platforms) that are easy to integrate
in an existing Open Platform, to have access to a broader
(international) market.



IE Responding to the needs of the different stakeholder groups

How does PlatformUptake.eu support them?

PlatformUptake.eu helps all stakeholder groups:

* identify existing Open Platforms and solutions;
« compare and select the most relevant for them;

 provide feedback on their usage experience.

By offering in the Open Information Hub:

defined methodology for Open Platforms evaluation and
comparison;

collected information and knowledge-base of existing Open
Platforms and solutions;

implemented tools.



Domains of application, from a primary end-user perspective

Remote
consultation

Empowerment
to self-manage
health & well-
being

Strengthening
connectivity with
health system

(Home-base)
monitoring of
vital signs

Reinforcing
sense of safety
and security

Primary end-user
(Citizen/Service
User/Older Adult)

Strengthening
social/informal
connectivity to the
community

Supporting social
connectivity
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emergency
responses)
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Context awareness
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individual, social &
environmental
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IE Use cases
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Reinforcing sense of safety and
security

Digitization and modernization
of care sector

4

Upscale of person-centered
digital solutions and services
for older people

2

Enhancing efficiency and cost
effectiveness of person-centered
care provision for older people
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Use case 1: Reinforcing sense of safety and security

Description

ap

Maria
(Primary end-user)

Tomas
(Secondary end-user)

Maria is a 66-year-old female. Maria lives alone and would like to remain independent in her
daily activities. She particularly enjoys reading and relaxing in her big comfy couch. Maria
unfortunately has a severe sleeping disorder and wakes up often in the night. To fill in the late
hours and to fall asleep again, Maria reads. Because of her sleeping disorder Maria started to
experience hypertension and heart problem:s.

Luckily, her son Tomas works in a residential care home which uses the services of an open
platform. The platform allows, among other things, the centralized management of the
lightening system in the care facility as well as the collection and analysis of vital data from the
residents. Tomas decided to help his mom by more closely monitoring the sleeping disorder to
prevent further deterioration. Tomas installs movement sensors, a sensor detecting the
sleeping characteristics, as well as a sensor to detect vital signs while his mom sleeps. The
collected data on his mom’s sleeping habits are sent to an open platform for further analysis
and processing. Her physician Dr. Pfeiffer uses the possibility to review the sleeping pattern
and vital signs data in preparation for their next consultation. Thus, he helps Maria prevent
deterioration of her physical and mental health. In addition, the platform also turns off the
lights, when Maria falls asleep.



Use case 1: Reinforcing sense of safety and security

Primary end-user

Maria

Use case

@)

Benefits

Availability of 24/7
remote (virtual) contact
with care personnel
Feeling of more security
and less isolation

Mental reassurance
Increased independence in
daily life

Secondary end-user

Tomas

Use case

Server/PC with open platform

Benefits

Constant observation of
patient’s health status
Increased efficiency through
remote (virtual) appointments
Reduced costs through
digitization and automatization
of processes

Analysis and prediction of
health behaviour



72| Use case 2: Enhancing efficiency and cost effectiveness of person-centered

L
L Description care provision for older people

» The residential care home in which Tomas works provides care to older persons with physical

’ disabilities and dementia. The facility offers services 24/7 to ensure the provision of

| E immediate care to the residents and to respond quickly with the appropriate measures in

emergency cases. As a consequence, the management of the care organization assigns Tomas
Tomas the task to find a new technological solution, which will reduce the workload of the care
4 (Secondary end-user) personnel. They are looking for a solution which offers monitoring and takes over basic tasks
such as controlling the heating and lightning, as well as quickly detecting emergency
situations. Additionally, the solution should be interoperable with the open platform currently
used by the residential care home, which will ensure its centralized management.

Antonio is the CEO and co-founder of a family-owned company which develops advanced
- information and communication solutions for hospitals, nursing homes, and other healthcare
‘ organizations. Antonio met Tomas at a local trade fair, where Tomas shared his problem. As a
result, Antonio proposed his smart care solution, which monitors when the care receivers are
Antonio  going to stand up and alarms the care personnel - preventing falls, detecting emergency
;ﬁ‘i%égxfﬂég) situations such as falls, and controls the lightening and heating system in the care facility.
Tomas is even more persuaded that this solution is helpful not only by improving the care
through preventive and quick measures, but because the technology can also be integrated

into the open platform.



Use case 2: Enhancing person-centered care provision for older people

Secondary end-user

Tomas

Use case

Server/PC with open platform

Benefits

* Centralization and
automation of processes

* Cost efficiency

* Access to analysis of vital
data and prediction of
health behaviour

* Higher quality of care
provision for older people

AAL/AHA solution
developer/provider

.

Antonio

Use case

Benefits

Increased end-users base
New market niche
Additional revenue stream
New scope for innovation
and product development




Use case 3: Digitization and modernization of the care sector

Description

Antonio
(AAL/AHA solution
developer/provider)

Laura
(Authorities and
facilitators)

Laura works in the administration of the local municipality and is responsible for the
implementation of the national strategy for digitalization of the care sector. According to the
results of a recent study on the quality of care provided in residential care homes, such as the
one in which Tomas works, more than one in five organizations received deficiencies for
quality violations. Laura is convinced that by using digital technologies she can help local
healthcare and care organizations solve their problems. Through a call for tenders, she
purchased the smart care solution of Antonio. Important selection criterion was the
interoperability of his solution with software systems, such as open platforms, which are used
by the local care organisations.

The solution was then applied in all care organizations in the municipality. This makes the
provision of care to older people more efficient and thus cost effective as well as improving
communication between the members of the care personnel, reducing the amount of tasks
and reducing the time needed to respond to emergency situations.



Use case 3: Digitization and modernization of the care sector

AAL/AHA solution
developer/provider

.

Antonio

Use case

Benefits

New market niche
Funding opportunity for
innovation and product
development

Input from the market
regarding requirements
and needs for digital
technology
Competition check

Authorities & facilitators

Laura

Use case

Server/PC with open platform

Benefits

* Improved care provision to
older people

* Overview and analysis of
possible deficiencies in the
care sector

* Better allocation of resources

* Increased competition among
providers of digital technology
for older people
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Description

I

4 Antonio
(AAL/AHA solution
developer/provider)

AUAV)

ap

Maria
(Primary end-user)

Use case 4: Upscale of person-centered digital solutions and services for

older people

Antonio (AAL / AHA solution developer / provider) is the CEO and co-founder of a company which
develops advanced digital solutions for hospitals, nursing homes, and other healthcare organizations.
Through a call for tender, organized by the local municipality, which Antonio won, he installed his smart
care solution in all local care facilities. Hence, Antonio managed to increase his customer base and is a
well-known market player in the region. Moreover, by connecting his smart home solution to the open
platform, which is used by the local care organizations to centralize the management of their technical
and software infrastructures, Antonio succeeded in entering new market niches. Thus, by being well-
known, he attracted the attention of private end users, such as Maria (Primary end-user), who can apply
his solution in their homes, and thus remain independent and enjoy better quality of life. Through the
personal contact with her, he learned a lot about her requirements for digital technology. Based on the
collected information, Antonio improved the accessibility and usability of the control panel of his smart
care solution. Moreover, he was able to improve his products with new and useful functionalities, like
social networking.

Since Maria is using the smart home care solution of Antonio, she is enjoying a higher level of
independence. The implemented lighting provides her with additional comfort, security, and energy
savings. Her sleeping disorder is now under constant observation through care professionals and in case
of an emergency she will receive immediate assistance. Moreover, the networking feature of the
solution helps her remain in touch with other older persons in her municipality, with whom she can
spontaneously arrange social activities. Finally, by engaging with Maria and based on her feedback,
Antonio managed to address real needs of his customers and meet the current demand on the market.



5] Use case 4: Upscale of person-centered digital solutions and services for

E older people AAL/AHA solution
Primary end-user

developer/provider

.

Antonio

Use case

* Increased customer base

* New market niche and
revenue stream

* Improved accessibility and
usability of digital
solutions for older persons

* Ability to address real
market needs and
requirements

* Additional comfort,
security, and energy savings

* Immediate assistance in
case of emergency

* Higher level of
independence
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® Introduction and features
® Registration and login
® Navigation to the tool for technology developers
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Introduction and features

Open Information Hub

PlatformUptake.cu

PlatformUptake.eu

INVOLVES end-user communities and
related stakeholders to initiate a knowledge
exchange cydle for collecting insights on
best practices and challenges of platforms’
uptake, evolution and costs efc.

EXPLORE main platforms
in the AHA domain

WATCH our Videos

I HOME NEWS PLATFORMS SOLUTIONS TooLs KNOWLEDGE ~ EVENTS ~ ABOUT CONTACT +LOG IN

Latest News

Don't Miss the Privacy Symposium 2022 | 05-07 April 2022 in
Venice

Jan21,2022

PHARAON Open Call

Dec3, 2021

HEALTHY AGING REPORT UK —with the kind contribution of
AAL AUSTRIA!
Nav 24,2021

PlatformUptake.eu promoted the use of open platforms at the
AAL Hackathon and the European Week of Active and
Healthy..

Nov 12,2021

Pharos Navigator 0T platform

Nov 12,2021

JOIN our Events

1)

2)

3)

Mohammiad-Reza (5.

perts’ Voices: Jodo Quintas share.  §

4)

|o The PlatformUptake.eu Open Information Hub constitutes a lively space
where stakeholders can gain an overview of the ecosystem of open
platforms in the field and showcase their contributions. The Hub is an online
resource that provides an overview on existing platforms mapped, monitored
and analysed by the project, includes the outcomes of analysis and
knowledge exchange, support toolkits, best-practices and guidelines.

The HOME page of the Hub represents a major gateway to the
collection of knowledge, insights and uptake guidelines established by
the project consortium.

The main structure is consisting of a navigation bar (with buttons and
drop-down menus) and links to the main categories including some
elements such as cards and links to external sources. One drop-down
includes a link to the registration area for the monitoring and self-
evaluation tools and the MOOC, while still remaining easy to navigate
through providing a clean interface to users.

The central place on the home page is reserved for the slider,
comprising project related images and text that may either be scrolled
automatically or let visitors take charge.

Other sections in the Hub, such as AHA EXPERT'S VOICES, with
valuable inputs for the project’s stakeholders, are also shortly presented
and linked on the home page.



Open Information Hub

Registration and login

PlatformUptake.cu

I HOME NEWS PLATFORMS SOLUTIONS TooLs KNOWLEDGE ~ EVENTS ~ ABOUT CONTACT +LOG IN

PlatformUptake.eu

INVOLVES end-user communities and
related stakeholders to initiate a knowledge

exchange cydle for collecting insights on
best practices and challenges of platforms’
uptake, evolution and costs efc.

EXPLORE main platforms

N ) WATCH our Videos
in the AHA domain

AHA EXPERTS' VOICES

o AHA Experts’ Vioices: Mohammad-Reza (S...

H

Latest News

Don't Miss the Privacy Symposium 2022 | 05-07 April 2022 in
Venice

Jan21,2022

PHARAON Open Call
Dec3, 2021

HEALTHY AGING REPORT UK —with the kind contribution of
AAL AUSTRIA!
Nav 24,2021

PlatformUptake.eu promoted the use of open platforms at the

AAL Hackathon and the European Week of Active and
Healthy.

Nov 12,2021

Pharos Navigator 0T platform

Nov 12,2021

JOIN our Events

perts’ Voices: Jodo Quintas share.  §

1) Interested visitors can register or log in before accessing the tools for
platform providers and technology developers by clicking on the LOG IN
menu in the navigation bar of the Open Information Hub.

2)  To complete the login or registration, a new screen opens:

2 g

PlatformUptake.eu El

| ®)

I:I Remembar Ma

o Register | Lost your password?

— Lo !'.':"""'_l:'.E<Eé-

3) The visitor who is already registered is requested to provide his/her
Email Address and Password.

4) If not registered yet, by clicking on Register the visitor can go through
the registration process which is described on the next slide.



[d

Open Information Hub

Registration and login

User registration in the PlatfromUptake.eu Open Information Hub is mandatory before being able to access the tools (as a platform provider, a technology
developer or an administrator), with the exception of the default user who can access the first tool without being registered (more information is provided
below).

1)  Users can Create an account by providing their details and verifying their email address.
2)  The user will need to confirm the email address by providing a valid Activation Key, that was sent to that email, to activate the account.
3) Once the account is successfully activated, the user can Log in to the PlatfromUptake.eu Open Information Hub and use all its features and functionalities.

The tools can maintain the user role associations and other personal preferences and configuration of the user. Any user details or other kind of information
(including name and email address) are only maintained in the PlatformUptake.eu Open Information Hub userbase, are not accessible by the tool itself, handled
anonymously and not shared with third parties.

\l’
<Y

r =)

-—
——
n Before you can login, you need to confirm your email address via the email we just sent to you —
——

Password #“

Create an Account We're almost there!

A 4

-

Activate Your Account “

Please provide avalid activation key.

Activation Key:

rganisation (optional
RpI19)zLiPASODYPTBOUGPWXVLBE1bYO
Position (optional)
i o atic e - Manag ACTIVATE
I Email Address

aplarfo ‘ ‘
Password
e Your account is now active! [N 4 1
s w A | @

Your account was activated successfully! You can now log in with the username and password you provided when you signed up

Account Activated

) Remember Me

> rr—

Logn



7]  Open Information Hub | Tool for technology developers

Navigation to the tool for technology developers

[d

1 PlatformUptake-eu a In order to access the tool for technology developers
on the Open Information Hub users can do the
HOME NEWS PLATFORMS SOLUTIONS TOOLS KNOWLEDGE ~ EVENTS ~ ABOUT CONTACT & PROFILE ® LOG OUT .
| following.

e 1)  Click on the TOOLS menu option in the navigation

n Monitoring and evaluation tool for platform providers Self-evaluation tool for technology developers o bar Of the Open Informat|0n HUb N Order tO flrst
access the Tools page.

This tool is addressed to technology developers (registration mandatory), who use the open platform(s) for creating AHA/AAL solutions. The tool helps technology developers to decide .
4 which platforms are most appropriate for their scopes by allowing them to map their requirements to the available platforms, to easily compare the platforms across key metrics and 2) In the tOOIS page' after seleCtI ng the Second tab
N . . N . . . o " M n
different time periods based on their needs, to monitor the development of their AHA/AAL solutions based on the platforms and assess their progress, and to measure the key aspects of Self_evaluatlon tool for tech nology developers ,

the overall solutions developed by others on top of each of the platforms.

the user views the main information of the tool for
technology developers.

Please note that you can only access our tools

PLATFORMS COMPARISON PLATFORMS RECOMMENDATI e 3) By clicking the Visit the tool button, the tool itself
Ranking of platforms Tailored recommendation of platfor W|” be loaded and dlSpIayed

A fkk (D eoO 4) By clicking the Check out the tutorial button, the
QL0

B
A tutorial of the tool will be displayed.

You can further access the tutorial of the tool to

E gain more insight on its capabilities and to learn

how to use it.

DEVELOPER'S SELF ASSESSMENT DEVELOPER DATA MANAGEMENT
8 8¢ ;

188 0% —




Radl “

2 § ig

er I ) \ \“ g \ i
X Wah 4 TOOL FOR TECHNOLOGY DEVELOPERS

Introduction to tool users, roles and functionalities
Usage scenarios and steps
* Platforms comparison

®* Platforms recommendation

* Developer's self assessment

® Developer data management
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Tool for technology developers | Users, roles and functionalities

Technology developer

Role: Visualise different KPls, statistics metrics and other
developers’ feedback related to the development, usage and
community uptake of the platforms in a comparative manner; get
tailored platform recommendations based on their expectations
and priorities; assess the evolution of their own developments over
time.

Functionalities: Platforms comparison, platforms recommendation,
developer’s self-assessment.

Administrator

Role: Perform maintenance operations and manage the underlying
data, including the introduction of new data and the update of
existing ones.

Functionalities: Platforms comparison, platforms recommendation,
developer’s self-assessment, developer data management.
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Main screen - Home

\'4

Home

Tool for technology developers | Usage scenarios

9

& Administrator

PLATFORMS COMPARISON

Ranking of platforms

A Wik
O &
O

PLATFORMS RECOMMENDATION

Tailored recommendation of platforms

+ 4

oom
&)=

OE

DEVELOPER'S SELF ASSESSMENT

Developer feedback
0 -

<

LB 8 8%

DEVELOPER DATA MANAGEMENT
Edit developer data

Yer

1)

2)

3)

4)

5)

6)

The role of the user currently active determines
whether the user has access to
functionalities/usage scenarios or not.

The main screen (Home) of the tool includes four
cards, one for each of the main functionalities of
the tool.

Platforms comparison: Compare among
platforms from different perspectives, including
technical and financial ones.

Platforms recommendation: Be presented with
tailored platform recommendations based on the
user’'s expectations and priorities.

Developer’s self-assessment: Provide feedback
regarding aspects of the platforms, assess the
evolution of their own developments over time
and view an analysis of the cumulated feedback
provided by other developers using the platforms.

Developer data management: Management of
the platform data.

The cards that are accessible to the logged in user (depending on the role) are shown with a blue and turquoise colored icon. By clicking on any of these cards
the user gets access to the selected functionality of the tool. In the case of the shown user role (Administrator), all available functionalities of the tool are

accessible to this user.



Tool for technology developers | Usage scenarios

Main screen - Home v

Home & Technology developer

1) This is the case of a “Technology developer”.
PLATFORMS COMPARISON PLATFORMS RECOMMENDATION

2) If the stored permissions do not allow the user
Ranking of platforms Tailored recommendation of platforms

to access one of the functionalities, then the
relevant card that is unavailable to this user role

A XR% is shown with a black and grey colored icon.
O ok 3) When clicking on any of these unavailable
Ox cards, an appropriate message will be
& presented to the user.
Not available X
DEVELOPER'S SELF ASSESSMENT DEVELOPER DATA MANAGEMENT . ) — . |
Please login with an authorised user account to access this functionality
Developer feedback Edit developer data

8 — 8¢

8.8 8% —
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Accessible to user roles technology developer and administrator

[d

Home & Technology developer
2 1) The user clicks on the Platforms comparison
o PLATFORMS COMPARISON PLATFORMS RECOMMENDATION card and a new screen appears showing the
3 : _ _ relevant functionality.
Ranking of platforms Tailored recommendation of platforms
a A ko
A ki D **
E O *

DEVELOPER'S SELF ASSESSMENT

DEVELOPER DATA MANAGEMENT
Developer feedback

Edit developer data
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Accessible to user roles technology developer and administrator

p Platforms comparison
3 Global score®  Dimensions' view Users' view Statistics 4 2)  An (i) icon can be found next to the various tool
2 T capabilities as they appear on the screen. These
KPIPeriod 04 (Ma... icons serves as an interactive usage-guide while the
user is using the tool. When the user moves the
3 Sosition Slatform Al platforms Global score mouse on top of one of these icons, then the user
can see a pop-up message with more information
n ! i3 Tea AHAMALT T S0 about the functionality.
’ R T AL Vo 3) There are four tabs to choose: Global score, which is
g3+ ? R TestARAAALS = e selected by default, Dimension's view, Users’ view
4 @FiARe FIWARE 21/100 and Statistics.
* o nversAAL 2 4) Select a period of measurement. The most recent
(ncap uncap - measurement period for KPIs is shown by default.
ORES onesait - The period must have been previously made
3 ey EkOSMart 23/100 available by the administrator. The KPI values for
W ] each platform are stored in the tool for various
oW measurement periods.
each20z0 i 5)  Select/filter platforms for comparison. By doing so,
(DVAGE 0TS - only the selected platforms will be presented in the
O openremote - list below and compared. By default, all platforms are
T.ﬁ:%ﬁ.."!'"'s TAREME ) presented. When changing the selection of
R platforms, then the ranking positions (see next slide)

. are automatically updated accordingly.
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Accessible to user roles technology developer and administrator

1) Platforms comparison

Global score © Dimensions' view
Position Platform All platforms
1 peme e Test AHAZAAL 1
5 vers e 2 Test AHASAAL 2
2 oo isiors 3 Test AHA/AAL 3
4 L FIWARE
4 Diunnersaar UNiversAAL

([WNcap UNcAP

onesoll ,nesait

eXTSMART EkoSmart

[q_rﬂl sensiNact

sensiNact

Reach2020

QVAGE. AloTES
o _ OpenRemote

TAREME TAREME

Platform

a SmartBear

BEAR

6)
Select a period
KPI Period 04 (Ma... ™
Global score
/]\ 51/100
< 16100
= 34/100
21/100
21/100 7)

23/100

Global score (or dimensions' or clusters' scores in
the other tabs). The user can click on the label to
order the platforms, in ascending or descending
order, based on their scores. The global score of
each platform is calculated based on all the KPlIs, the
values of which are available for a particular
measurement period, and their default weights. As it
is the case with all scores, the global score is
normalized in the integer range [0..100]. A larger
score is better.

Position. View the ranking of platforms (based on
their score). The user can click on the label to order
the platforms in the list, in ascending or descending
order, based on their raking position. The ranking
position of each platform is calculated based on the
score (the Global score, in this case) of all platforms
currently shown in the list. The platform with the best
score is placed in the 1st place. If two platforms
have the same score, then they share the same
place.
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Accessible to user roles technology developer and administrator

1) Platforms comparison

Global score © Dimensions' view Users' view Statistics 8)
v Select a period
Period )
KPI Period 04 (Ma... ™

Position Platform All platforms ) Global score
1 sliisin | Test AHA/AAL T T 51100
5 siiizin 2 Test AHA/AAL 2 J, 18100 9)
2 e i 3 Test AHA/AAL 3 = 34/100
4 &l FIWARE 21/100
4 Dunversaar UNiversAAL 21/100

([WNcap UNcAP

CF_GSO 1t onesait

EKTSMART EkoSmart 23/100

Jl‘q_l'ﬂt' sensiNact

sensiNact
Reach2020
. (I) AIOTES

(s

OpenRemote
mote

TAREME TAREME

a SmartBear

BEAR

Tendency. View the score tendency. The tendency
reflects the change of a particular score compared to
the previous KPI measurement period (if KPI data for
that period are available and the score can be
calculated) and is shown by an upward (for
improvement) or downward (for deterioration)

“_n

pointing arrow or an “=" sign (for no change).

Select Dimensions’ view.
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Accessible to user roles technology developer and administrator

111 Platforms comparison

102

Global score

Dimensions' view ©

Contextual

Users' view

Business Technical ©® l

Position Platform

2 ves i3

4 &F

4 n
UL

- onesoit

3 EKéSM.ﬂRT

o
sensiMNact

All platforms

Test AHA/AAL 1

Test AHA/AAL 2

3 Test AHA/AAL 3

FIWARE

s universAAL

UNCAP

onesait

EkoSmart

sensiNact

- Reach2020

_ ()
I

o

renremate

AIOTES

OpenRemote

Score of the
dimension

/N 57/100
J 177100
=43/100

21/100

21/100

29/100

Statistics
Period
+KPI_01 KPI_07

3(82) 3(85)
0(30) 3(82)
2(30) 0(82)
1(55)

1(55)

0(0) -

£

Select a period

KPI Period 04 (Ma... ~

KPI_13 KPI_23 KPI_25 KPI_28 KPI_47

2 (Same)

I

1 (Same) -

4 (Same) -

4 (Better) -

1(11.45) 3(16) 4(4)

1(40)

3 (40)

1(19)

0(35)

4(35)

1(1)

0(2)

0(2)

10)

11)

12)

13)

14)

15)

Sub-tabs of chosen view. In the case of Dimension’s
view available dimensions are Technical (which is
selected by default), Contextual and Business. In the
case of Users’ view available user clusters are
Primary end-users (which is selected by default),
Secondary  end-users, AHA/AAL  solutions
developer/providers & Open platform providers and
Authorities & facilitators.

Select a period of measurement. The most recent
measurement period is shown by default.

Select/filter platforms for comparison. By doing so,
only the selected platforms will be presented in the
list below and compared. By default, all platforms are
presented. The ranking positions are automatically
updated accordingly.

View the Score of the dimension (or cluster in the
other tabs) that was selected. The user can click on
the label to order the platforms based on their score.

Position. View the ranking of platforms (based on
their score) in this dimension. The user can click on
the label to order the platforms based on their
ranking position.

Tendency. View the score tendency (only if
information is available).
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Accessible to user roles technology developer and administrator

1 Platforms comparison
Global score Dimensions' view © Users' view Statistics 18 16) View detailed information of all KPIs of this
2 Contextual ——— Technical @ dimension, in this case the technical dimension,
PEET including their original and normalised values. If
Period  pi Period 04 (Ma... ~ more KPIs are available, then the user can navigate
3 the list of KPIs and their values by using the scroll
Il platf - Score of thel bar.
Position Platform All platforms _ dimension LVKPI=01 KPLO7 KPL13 KPL23 KPL25 KPI28 KPI47
17) By clicking on the ID label of a particular KPI, the user
1 e . Test AHAJAAL 1 /[\57”00 3(82) 3(85) 2 (Same) - 1(11.45) 3(16) 4(4) can sort the plathrmS, in ascending or descending
g 5 i Test AHA/AAL 2 N 17100 0(30) 3(82) 1(Same) - 140) 0(5 0(2 order, based on their value for this specific KPI.
2 ceiiiaime sy Test AHA/AAL 3 = 43/100 2(30) 0(82) 4 (Same) - 3(40)  4(5) 0(2) @ 18) Select Statistics tab
4 oL FIWARE 21/100 1(55) - = = = = =
4 Dunnersaas UNiversAAL 21/100 1(55) =~ = =
= ".]:!JNCAP UNCAP = = = = =
= Fr:-esczt onesait s = = = =
3 exBemanr EkoSmart 29/100 0(0) = 4 (Better) — 10199 1(1)
- ‘IJ]"'I’! sensiNact - - - - - - -
sensiMNact
- Reach2020 - - - - - - -
- ‘LP AIOTES - - - - - - -
- 8 ,o " OpenRemote -~ - - ES = = =
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Accessible to user roles technology developer and administrator

A

19)

20)

@ 21)

Global score Dimensions' view Users' view Statistics © U
Select a period
Period - ]
Statistics Period 0... ™
Number Number
Total Total Bounce Number Number  Number of Page  of pages
Platform All platforms page  unique of new of _ ) g pag
. . Rate of Users . sessions  views per
views visitors users sessions )
per user Session
veme e Test AHA/AAL 1 13 9543 22 766 58 48037 116 187.553 3.904
berne it 2 Test AHAJAAL 2 33.45 = - - 19

pena s 3 Test AHA/AAL 3
& FIRRE FIWARE
Dunversaar UNiversAAL
({§INcap UNCAP
C??SO][

onesait

Eﬂbwm EkoSmart

r”rﬂL sensiNact

o3+
sensiNact

Reach2020

| Q{) AIOTES

o OpenRemote

openemole

22)
23)

24)

Statistics. This is the view shown once the user
selects the statistics tab.

Select a period for statistics measurement. The tool
supports different measurement periods for
statistics and KPI metrics.

Select/filter platforms for comparison. By doing so,
only the selected platforms will be presented in the
list below and compared. By default, all platforms are
presented.

Values of the statistics metrics.

By clicking on the label of a specific statistics metric,
the user can sort the platforms, in ascending or
descending order, based on that metric.

Click on the Home icon to go back to the main
screen and choose another functionality.
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PLATFORMS RECOMMENDATION

Accessible to user roles technology developer and administrator

Home & Technology developer
1) The Platforms recommendation functionality is
PLATFORMS COMPARISON o PLATFORMS RECOMMENDATION performed in three steps: EXPECTATIONS,

PRIORITIES and PLATFORMS. When the user
Ranking of platforms Tailored recommendation of platforms clicks on the corresponding card, a new screen
appears showing the first step.

A %k %
O %k
Ox%x

DEVELOPER'S SELF ASSESSMENT DEVELOPER DATA MANAGEMENT

Developer feedback Edit developer data

&/

) 0]
o[
%

%8
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PLATFORMS RECOMMENDATION | EXPECTATIONS

Accessible to user roles technology developer and administrator

A Platforms recommendation

EXPECTATIONS

QO

PRIORITIES PLATF

ORMS

Please let us know what you expect from a platform:

(1) The platform should be CE marked O All
O Yes [ No

(2) The platform should be from a specific country O All
[ Afghanistan (AF) [ Aland Islands (AX)
O Angola (AO) [ Anguilla (Al)
O Aruba (AW) [ Australia (AU)
M Rannaladach (RM

[ Albania (AL) [0 Algeria (DZ)
O Antarctica (AQ) [ Antigua and Barbuda (AG)
[ Austria (AT) [0 Azerbaijan (AZ)

M Rarhadne (RRY M Ralarne IRV

[0 American Samoa (AS)
O Argentina (AR) O
[ Bahrain (BH) [0 Bahamas (BS)

M Ralninm (RFEY M Relize FR7Y M Renin (R I

LJ lanzania, United Republic of (1£)
[ Trinidad and Tobago (TT) [ Tunisia (TN) [ Turkey (TR) [0 Turkmenistan (TM)
O Tuvalu (TV) O Uganda (UG) O Ukraine (UA) [ United Arab Emirates (AE) [ United Kingdom (GB)
[0 United States (US) [ United States Minor Outlying Islands (UM) [0 Uruguay (UY) [ Uzbekistan (UZ)
O Venezuela, Bolivarian Republic of (VE) [ VietNam (VN) [ Virgin Islands, British (VG)

LI Ihailand (1H) L] limor-Leste (IL) L] logo (1) LI lokelau (1K)

O Wallis and Futuna (WF) [0 Western Sahara (EH) [J Yemen (YE) [ Zambia (ZM) [O Zimbabwe (ZW)
73) The platform should be Open Source [ All )

O Yes [O No
(4) The platform should be Open Standards Based [ All

Yes [ No
(5) The platform should use Shared Common Information Models & All
L Yes No y
(6) The platform should be Vendor and Technology Neutral [ All

O Yes 0O No

(7) The platform should support Open Data [ All
O Yes [J No

[ Andorra (AD)

Armenia (AM)

M Rermida (RAY

LJ longa (1V)

O Turks and Caicos Islands (TC)

O Vanuatu (VU)

O Virgin Islands, U.S. (V1)

Save answers and go to priorities |

Vs

2)

3)

4)

5)

In the first step called EXPECTATIONS, the user can
provide their expectations from the platforms by
answering a few questions. The pool of available
platforms in the tool will be filtered so that the
resulting platforms cover the user's expectations
based on the user's answers.

A list of available questions appears, and the user
can choose to answer as many of these questions as
desired. The more questions are answered the
tighter the filtering of platforms will be.

For each of the questions predefined answers
appear and the user can choose as many as desired.
The less answers are chosen for a question, the
tighter the filtering of platforms will be. By default,
none of the answers are chosen and “Indifferent” is
marked to indicate that this particular question is not
going to affect the filtering of available platforms.
Once at least one answer is chosen by the user,
“Indifferent” is unmarked and only the platforms that
correspond to the selected answers are going to be
considered. If all available answers are selected, then
“Indifferent” is marked again, since any of the
platforms could comply with this selection.

Save answers and go to priorities to continue with
the second step PRORITIES.



7] PLATFORMS RECOMMENDATION | PRIORITIES

Accessible to user roles technology developer and administrator

:
6) In the second step called PRIORITIES, the user can
2 ° o ° define the importance of a certain number of
Q EXPECTATIONS PRIORITIES PLATFORMS technical KPIs according to the user’s priorities.
3 Please choose the importance of the following technical KPIs according to your priorities: 7) View a list of available KPIs of the technical
KPIID KPI Description Importance (0-lower; 10-higher) dimension, the importance of which can be specified
9 Services/applications used @ 00 0102030405@60708090710 independently. Based on the specified importance,
n 17 Openness © 000102030405060708 @90 10 each KPI will be taken into account more or less
18 Number of services provided/developed @ 0001020302 @5060708009010 when the scores of the platforms will be calculated.
20 Compliance/ Adherence to standards @ Co010203040506@708090710 8)  For each KPI, the user can select an importance from
21 Technical efficiency @ OCo@102030405060708090710 0 (if KPI is of no importance and should not be
Slorc 22 Platform support documentation @ 0001020304050607 0809 @10 considered for the calculation of the platform
24 Integration level @ 0001020204@506070809 010 scores) to 10 (if KPI is of maximum importance for
25 Robustness © 0001020304050607 @800 10 the user’s needs, so it will affect more the calculated

scores). The first time this second step is entered, all
o KPIs are shown with a default importance of 5. If the
user has previously used this functionality, then the
importance previously chosen and saved for each
KPI will be automatically loaded. The user can still
change the importance as desired.

9) The user can go back to previous steps to make
changes by clicking on Back to expectations.

10) By clicking on Save priorities and view platforms, the
chosen importance of all KPIs is saved, and the user
continues with the third step PLATFORMS.



IE PLATFORMS RECOMMENDATION | PLATFORMS (1)

Accessible to user roles technology developer and administrator

2 @ @ o o

EXPECTATIONS PRIORITIES PLATFORMS
3 Q According to your expectations and priorities, we recommend you the following platforms:
Platform Score
n wsman s Test AHA/AAL 3 43/100 View in detail

oebisian | Test AHAJAAL 1 40/100 View in detail

-QC.’%T.F.'. SOCATEL 40/100 View in detail

B oon GRIPWISE Gripwise 36/100 View in detail

[@LOpe]

Massisto  Hassisto platform 29/100 View in detail

ef®emanr  Ekosmart 29/100 View in detail

etz Test AHA/AAL 2 23/100 View in detail

0 Back to priorities

1 A Platforms recommendation

D

11)

12)

13)

14)

In the third step called PLATFORMS, the results of
the Platforms recommendation functionality are
shown.

A list of recommended Platforms that have been
filtered based on the user-provided expectations and
ordered by Score based on the user-set priorities is
shown.

At any time, the user can go back to previous steps
to make changes. In this case the user can go Back
to priorities to make changes to user-set priorities.

Click View in detail to view detailed information of a
particular platform in this context.
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Accessible to user roles technology developer and administrator

19
1 1) Platforms recommendation

@ & AHA/AAL 15) The logo of the chosen platform.
2 Q Demo Platform 16) In the Technical KPIS section, the performance of
Technical KPls the platform for each of the technical dimension
3 KPIID  KPIDescription Original value Normalized value KP'S, inCIUding their Original and normalized Values,
9 Services/applications used 24 2 are Shown
17 Openness 6 outof9 3 ’
n ;3 (“:”mbl?r of Sf:’;;es "ro‘”tdedi”de;e';’pe" ;9 1 17) In the Contextual information section, the
ompliance, erence 1o stanaards 5 . .
21 Technical efficiency 82% 4 characteristics of the platform provided as answers
ii lp'f”(”:'_‘ Sulppol” documentation j i to the contextual questions.
ntegration leve
Q 2 Robustness 1500 hours ° 18) At any time, the user can go back to previous steps
— Contextual information to make changes. In this case the user can go Back
he platf ked? . .
oom '\Z;I:hpcztus{:; iglihr:e“:)rla:f;rm e e o ) to recommendations to see the list of recommended
Is the platform Open Source? Yes p|atf0rm3.
Is the platform Open Standards Based? Yes
Does the platform use Shared Common Information Models? No 19) Clle on -the Home icon to gO baCk to the main
Is the platform Vendor and Technology Neutral? No X X
Does the platform support Open Data? Yes screen and choose another funCthnallty.

Back to recommendations
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! Home Py R ———
2 1) When the user clicks on the Developer's self
PLATFORMS COMPARISON PLATFORMS RECOMMENDATION assegsment card, a new screen appears
3 : _ _ showing the relevant functionality.
Ranking of platforms Tailored recommendation of platforms
a A Jdk
R g
O*x
%% b DEVELOPER'S SELF ASSESSMENT DEVELOPER DATA MANAGEMENT

Developer feedback

Edit developer data
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DEVELOPER'S SELF ASSESSMENT

Accessible to user roles technology developer and administrator

A Developer’s self assessment

Select platform 2) Upon entering this functionality from the main
Select the platform you would like to assess . )
o Test AHA/AAL T screen, the user must first Select the platform to
assess and view feedback for, before any additional
o & AHA/AAL information is presented in this screen. The user can
Q Demo Platform B change the platform as desired.
Feedback provision @ Developer characteristics Solution characteristics Platform assessment 3) The |090 Of the SeleCted platform is then dISP|ayed
, , , , _ - 4) There are four tabs available with the following
To which AHA/AAL domain(s) does your developed solution belong? (up to 5 choices possible). Please select a See history
maximum of 5 answers. functiona“tieS:
You have selected 4/5 answers
Fall prevention/ detection - Feedback pl'OViSiOﬂ, which is selected by default
O safe bathing ..
Frailty prevention/ detection ¢ Developer CharaCterIStlcs
Nutrition abnormalities prevention/ detection . .« se
. . . - .  Solution characteristics
[0 Companion keeping/ loneliness and isolation combating
Other answer |Dementia monitoring o Platform assessment
For how many years have you been programming professionally? 5) An (i) icon can be found next to the various tool

@ Less than 1 year

functionalities as they appear on the screen. These

O 1-3 years icons serve as an interactive usage-guide while the
O 36 years user is using the tool. When moving the mouse on
O 610 years top of one of these icons, the user can see a pop-up

(O More than 10 years

Please rate the level of interoperability and integration easiness of the platform (including technical knowledge and
overall effort requirements) with third-party platforms and services.

See history

message with more information about the particular
functionality.
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DEVELOPER’S SELF ASSESSMENT | Feedback provision (I)

Accessible to user roles technology developer and administrator

A Developer’s self assessment

select platform 6) The Feedback provision tab is selected by default. In

Select the platform you would like to assess
Test AHA/AAL T T

& AHA/AAL
Demo Platform

Feedback provision @ I Developer characteristics Solution characteristics Platform assessment
e

To which AHA/AAL domain(s) does your developed solution belong? (up to 5 choices possible). Please select a
maximum of 5 answers.

You have selected 4/5 answers

Fall prevention/ detection

O safe bathing

Frailty prevention/ detection

Nutrition abnormalities prevention/ detection

[0 Companion keeping/ loneliness and isolation combating

Other answer |Dementia monitoring

For how many years have you been programming professionally?
@ Less than 1 year
O 1-3 years
() 3-6 years
() 6-10 years
(O More than 10 years

Please rate the level of interoperability and integration easiness of the platform (including technical knowledge and
overall effort requirements) with third-party platforms and services.

Please provide a textual comment on the compliance of the platform with GDPR ethical and privacy requirements.

See history

[l ot e e A MAE e e e

this tab the developer can see a list of available
questions (questionnaire) and answer them in order
to provide feedback regarding the developer’s (own)
characteristics, the characteristics of the developed
solution/product and the platform used; also view
the history of the developer's (own) previously
provided feedback and self-assess his/her progress
while using the platform.

There are four types of questions possible:
structured answer, rating, text and rating and text. For
each of the questions the developer can view its
potential answers (depending on the question type).
If the developer has previously provided answers to a
particular question and saved them, the most
recently provided answers are highlighted or
displayed by default (depending on the question
type). The developer can change the provided
answers or answer additional questions.
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Accessible to user roles technology developer and administrator
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1 A Developer’s self assessment
Select platform 8)  Structured answer question: The title of the question
Select the platform you would like to assess . . A .
2 TestAHA/AAL 1 is followed by a number of possible predefined
answers. The developer can choose a number of
& AHA/AAL answers from the pool of available ones. The number
3 Demo Platform of answers that can be chosen can differ per
question. If this number is more than 1, it is indicated
Feedback provision © Developer characteristics Solution characteristics Platform assessment . . .
n next to the title of the question. If only one answer is
To which AHA/AAL domain(s) does your developed solution belong? (up to 5 choices possible). Please select a acceptable eaCh answer ChOice iS indicated by a
maximum of 5 answers. | bl b ” t |f bl h
Vou have selected 4/5 answers selectable bullet. If more answers are possible eac
Fall prevention/ detection choice is indicated by a selectable checkbox.
O Safe bathing Depending on the configuration of the question, the
® Frail ion/ d i
4 Fraily prevention/ detection , developer may also be able to type a free text
Nutrition abnormalities prevention/ detection
[0 Companion keeping/ loneliness and isolation combating answer.
[ —d . .
= [ Other answer |Dementia monitoring . . . . .
Faxe 9) Rating question: The title of the question is followed

For how many years have you been programming professionally?

@ Less than 1 year

See history

by a rating bar used to accommodate the developer’s
rating of the particular aspect. The rating is provided

O 1-3years in a 5-level scale represented with 5 stars. One star
O 36 years indicates a poor rating and five stars an excellent
O 610 years one. The user can move the mouse over the stars to

(O More than 10 years

Please rate the level of interoperability and integration easiness of the platform (including technical knowledge and
overall effort requirements) with third-party platforms and services.

See history

highlight the number of stars desired. Then, by
clicking the desired star, the corresponding answer
value is set. The ratings provided by all developers
(only most recent answer from each developer) will
be used to calculate the mean rating of the particular
platform for this question.
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Accessible to user roles technology developer and administrator

1) Developer's self assessment

select platform 10) Text question: The title of the question is followed by
Select the platform you would like to assess . ,
Test AHA/AAL 1 a textbox to accommodate the developer's freely
expressed opinion. The provided textual feedback is
& AHA/AAL stored and can be presented anonymously to other
Demo Platform developers and the provider of the particular
platform, so that it can help them chose a particular
Feedback provision @ Developer characteristics Solution characteristics Platform assessment ) A X
platform or improve some of its aspects respectively.
To which AHA/AAL domain(s) does your developed solution belong? (up to 5 choices possible). Please select a | @ The teXTua| feedbaCk W|” be automatica”y annotated
maximum of 5 answers. . . . ..
Vou have selected 4/5 answers before being shown to indicate the positive or
Fall prevention/ detection negative statements in the developer’s opinion.

o 11) Rating and text question: This is a combination of the
previous two types. The title of the question is
followed by a rating bar and a textbox, so that the

Please provide a textual comment on the compliance of the platform with GDPR ethical and privacy requirements. See history

developer can provide both a rating and textual
feedback.

The platform supposedly provides GDPR compliance, but in reality it does not

12) Click See history to view a history of the developer’s
(own) previously provided answers for the particular
question and platform:

Please rate the level of security offered by the platform for communications between services and devices. You can also See hiSTOI'Y
(optionally) provide a textual answer.

9

I am very disappointed by the levels of security offered by the platform. We are being hacked all the time. Date: 2022-02-11 20:26:55 Date: 2022-02-16 12:30:11
4 Answer(s) provided: Answer(s) provided:
Dementia monitoring Dementia monitoring
Frailty prevention/ detection Frailty prevention/ detection
Fall prevention/ detection Fall prevention/ detection
Leisure/ gaming
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DEVELOPER’S SELF ASSESSMENT | Feedback provision (IV)

Accessible to user roles technology developer and administrator

1) Developer's self assessment

Select the platform you would like to assess

15 N

Select platform

Test AHA/AAL

& AHA/AAL
Demo Platform

Feedback provision @

Developer characteristics

Solution characteristics

-

Platform assessment

To which AHA/AAL domain(s) does your developed solution belong? (up to 5 choices possible). Please select a See history

maximum of 5 answers.

You have selected 4/5 answers

Fall prevention/ detection

©

Please provide a textual comment on the compliance of the platform with GDPR ethical and privacy requirements. See history

The platform supposedly provides GDPR compliance, but in reality it does not

Please rate the level of security offered by the platform for communications between services and devices. You can also See hiSTOI'Y

(optionally) provide a textual answer.

| am very disappointed by the levels of security offered by the platform. We are being hacked all the time.

A

g [

The Save and Cancel buttons only appear once the user
makes a change to existing answers or chooses to
answer a previously unanswered question.

13) Save the provided/updated answers to all questions
of the questionnaire. Once the answers have been
successfully saved, a relevant message appears on
screen:

Answers have been saved successfully

14) Cancel the modifications without saving. Any

modifications made to the answers for all questions
will be discarded. The latest saved answers for this
user will be reloaded.

15) Select the Developer characteristics tab.



DEVELOPER'S SELF ASSESSMENT | Developer characteristics

Accessible to user roles technology developer and administrator

1) Developer's self assessment

Select platform

Select the platform you would like to assess

Test AHA/AAL 1

& AHA/AAL

Q Demo Platform

-

£

Feedback provision | Developer characteristics © I Solution characteristics

Here you can view an analysis of the cumulated answers per question

Platform assessment

Question: For how many years have you been programming professionally?
2

Less than 1 year 1-3 years 3-8 years

6-10 years

More than 10 years

16)

17)

18)

The Developer characteristics tab presents the
analysis of the results for all questions regarding the
characteristics of developers who have provided
their opinion on the particular platform, based on the
cumulative feedback of all developers who have
answered the questionnaire. Only the most
recent/up-to-date answer of each developer in a per-
question basis is taken into account. The developer
characteristics questions can only have structured
answers.

View a list of questions. The title of each question is
followed by a visual analysis of the provided
answers. The answers are visualised by means of a
bar graph, which presents the cumulative responses
to the question for the particular platform. The
various predefined answer options are shown on the
x-axis of the graph and the number of answers for
each particular option is shown on the y-axis.

Select the Solution characteristics tab.



DEVELOPER’S SELF ASSESSMENT | Solution characteristics

Accessible to user roles technology developer and administrator

1) Developer's self assessment

, Select platform 19) The Solution characteristics tab presents the
Select the platform you would like to assess - . K K
TestARA/AALT analysis of the results for all questions regarding the
characteristics of solutions/products developed
& AHA/AAL using the particular platform, based on the
Demo Platform ﬂ cumulative feedback of all developers who have
.. . | . . " answered the questionnaire. Only the most
Feedback provision Developer characteristics Solution characteristics @ Platform assessment
recent/up-to-date answer of each developer on each
Here you can view an analysis of the cumulated answers per question queStlon |S taken Into account. The Solutlon
. . . . , , characteristics questions can only have structured
Question: To which AHA/AAL domain(s) does your developed solution belong? (up to 5 choices possible)
@ 3 answers.

20) View a list of questions. The title of each question is
followed by a visual analysis of the provided
answers. The answers are visualised by means of a

bar graph, which presents the cumulative responses
to the question for the particular platform. The
various predefined answer options are shown on the
x-axis of the graph and the number of answers for
each particular option is shown on the y-axis.

21) Select the Platform assessment tab.
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DEVELOPER'’S SELF ASSESSMENT | Platform assessment (I)

Accessible to user roles technology developer and administrator

1 Developer's self assessment

Select latform 22) The Platform assessment tab presents the analysis
TeSTAHAZAALT  ~ of the results for all questions regarding the
assessment of the various aspects of the particular

& AHA/AAL E platform, based on the experiences shared by all

Select the platform you would like to assess

Demo Platform developers who have provided their feedback by

,, - _ - answering the questionnaire. Only the most
Feedback provision Developer characteristics Solution characteristics Platform assessment ©
recent/up-to-date answer of each developer on each
Here you can view an analysis of the cumulated answers per question queStlon |S taken |n-t0 account. The platform
, _ — - , assessment questions can be of the type: rating, text
Question: Please rate the level of interoperability and integration easiness of the platform (including technical knowledge and overall .
@ effort requirements) with third-party platforms and services. or ratlng and text.

3.2 23) View a list of questions. The title of each question is
followed by a visual analysis of the provided
answers. If the question is of the type text or rating

Sreviews and text, they can also contain textual feedback.
Question: Please rate the level of security offered by the platform for communications between services and devices. You can also 24) C“Ck See answers to VieW the prOVided teXtuaI
(optionally) provide a textual answer. feedback for the particular question and platform. A
4 new screen appears.

1 8.0.6 1
T

Question: Please provide a textual comment on the compliance of the platform with GDPR ethical and privacy requirements.

See answers




DEVELOPER’S SELF ASSESSMENT | Platform assessment (ll)

Accessible to user roles technology developer and administrator

1) Developer's self assessment
Select platform
Select the platform you would like to assess
Test AHA/AAL 1 e
Demo Platform
Feedback provision Developer characteristics Solution characteristics Platform assessment ©

(optionally) provide a textual answer.

@ Question: Please rate the level of security offered by the platform for communications between services and devices. You can also

Jun 2,2027 **
Itis still horrible . It is the worst platform | have ever used !

Jun 2,2027 kA xkk
Security is nice !

Jun 2, 2021
Everything is ok. Not bad not good .

Jun 2, 2027 k% xk*x
The platform is great ! | love it!

Jun 2,2027 kA xkk
Very good !

25) View a list of textual answers as provided by the

26)
27)

individual developers in an anonymous manner. Also
view ratings, depending on the question type. Only
the most up-to-date feedback from each developer is
shown. In each of the textual answers, various parts
of the text are highlighted with different colors
depending on whether they have a positive or
negative meaning.

Click on Back to go to the previous screen.

Click on the Home icon to go back to the main
screen and choose another functionality.
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Accessible to user role administrator

2
PLATFORMS COMPARISON

3 Ranking of platforms

A Yok W

o 0%
O
DEVELOPER'S SELF ASSESSMENT
Developer feedback

8.8 8%

71 DEVELOPER DATA MANAGEMENT

Home & Administrator

PLATFORMS RECOMMENDATION

Tailored recommendation of platforms

oom
(43

Qe

o DEVELOPER DATA MANAGEMENT

Edit developer data

&/

1) When the administrator clicks on the Developer

data management card, a new screen appears
showing the relevant functionality.
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DEVELOPER’S SELF ASSESSMENT | Questionnaire (I)

Accessible to user role administrator

Developer data management

cuestiomnaire 0 Recommendation questions Q o 2) There are two tabs available with the following
——— functionalities Questionnaire, which is selected by

" S : 3)  An (i) icon can be found next to the various tool
— Orde Questionnaire information ‘ .
o functionalities as they appear on the screen. These

— 1 Question title: To which AHA/AAL domain(s) does your developed iCOﬂS serve as an interactive Usage'gUide, Showing

solution belong? (up to 5 choices possible)
Question available: information about the particular functionality when
Question category: Solution characteristics . h f h
Question type: Structured Answer mOVIng the mouse on top of them.
Potential answers:
Potential answers  ~ 4)  View of the list of existing questions that appear in
the questionnaire addressed to technology
— 2 Question itle Temporary question - developers along with their details.
3 Question available:
Question category: Blatfiorm assessment 5) The user can change the Order of appearance of a
Question type: Rating and Text question by holding the “ —=" sign and moving it
— 3 Question title: For how many years have you been programming “ upwards or downwards. The order of all other

professionally?

Question avaiable questions is automatically updated and the old order

Question category: Developer characteristics is dISpIayed ina Strike-through manner. The Save and
i : d . .

Question ype Structured Answer Cancel buttons appear if the order is changed.

Potential answers:

Potential answers 6) Save the updated order of the questions.

7) Cancel the changes and revert to previous order.

8) Click Add new question to introduce a new question
in the questionnaire. A new screen appears.

9) Click Edit to edit an existing question. A new screen
appears with pre-filled data of the existing question.



DEVELOPER’S SELF ASSESSMENT | Questionnaire (ll)

Accessible to user role administrator

9979

Questionnaire @ Recommendation questions

Esd Developer data management

Question title

To which AHA/AAL domain(s) does your developed solution belong?

-_—
l B Delete question (flag it as deleted and hide it) I

Question category

(O Developer characteristics @ Solution characteristics () Platform assessment

Question type

@ Structured Answer

Possible answers:
— Order Answer title

Answer title

Fall prevention/ detection

Answer title

N

Safe bathing

Answer title

w

Frailty prevention/ detection

Answer title

=

Nutrition abnormalities prevention/ detection

Other answer
@ Do you want the ‘Other answer' field to be also available?

Add a potential answer

Maximum number of answers

5 :

Cancel Save

10)
11)

12)

13)

Edit the Question title.

Flag the question as invisible (Delete question) in
order to hide it from other functionalities of the tool
while retaining all relevant data. It will remain hidden
until unflagged.

Select  the Question category (Solution
characteristics shown). For each question only one
category can be selected among the following three
choices:  Developer  characteristics,  Solution
characteristics or Platform assessment. The category
indicates which entity under assessment this
question refers to and is used for grouping the
results per entity when visualising the analysis of the
provided feedback.

Select Question type (Structured answer shown). The
type indicates the expected (and accepted) type of
answer to the question. Only one type can be
selected for each question. There are four types
available: Rating, Text, Rating and text, Structured
answer. Which type can be chosen depends on the
question category. Developer characteristics and
Solution characteristics are only compatible with
Structured answer. Platform assessment can be
Rating, Text or Rating and text.



DEVELOPER'’'S SELF ASSESSMENT | Questionnaire (llI)

Accessible to user role administrator

Developer data management

Questionnaire @ Recommendation questions

Question title

22

To which AHA/AAL domain(s) does your developed solution belong?

B Delete question (flag it as deleted and hide it)

Question category

(O Developer characteristics @ Solution characteristics () Platform assessment

Question type
@ Structured Answer

Possible answers:

o -~ Order Answer title
Answer title

Add a potential answer @

Fall prevention/ detection

Answer title
Safe bathing

Answer title

Frailty prevention/ detection

Answer title

—_— 4 Nutrition abnormalities prevention/ detection

Other answer
@ Do you want the ‘Other answer' field to be also available?

Maximum number of answers

5

21 4

14)

15)

16)
17)

18)

19)

20)

21)
22)

Edit the Answer title of existing predefined answers
for the question.

Remove an existing answer from the pool of
available ones by clicking the recycle bin icon next to
a particular answer.

Add a potential answer to the pool of available ones.

Change the Order of appearance of the available
possible answers by holding the “ “ sign and
moving it upwards or downwards. "——=order of all
other answers is automatically updated and the old
order is displayed in a strike-through manner.

Define if the respondent can provide Other answer
apart from the predefined ones, by typing free text.

Define the Maximum number of answers that the
respondent can choose. The minimum value for this
field is 1 and the maximum value equals the total
number of possible answers, including the other
answer, if this option has been selected.

Save the updated question and go back to the
previous screen.

Cancel the modifications without saving.

Select the Recommendation questions tab.



DEVELOPER’S SELF ASSESSMENT | Recommendation questions (I)

Accessible to user role administrator

A Developer data management

>

Questionnaire

Recommendation questions ©

Question title:
Alternative title:
Potential answers:

O Yes O No

Question title:
Alternative title:
Potential answers:

Potential answers

Question title:
Alternative title:
Potential answers:

Oves ON

Question title:
Alternative title:
Potential answers:

Oves ON

Question title:
Alternative title:
Potential answers:

Oves ON

Is the platform CE marked?
The platform should be CE marked

Which country is the platform based in?
The platform should be from a specific country

Is the platform Open Source?
The platform should be Open Source

Is the platform Open Standards Based?
The platform should be Open Standards Based

Does the platform use Shared Common Information Models?
The platform should use Shared Common Information Models

23) View the list of existing recommendation questions

24)

and their details. The recommendation questions are
the questions presented in the first step
("EXPECTATIONS") of the Platforms recommendation
functionality. These are the same as the contextual
questions of the platforms, which can be managed
(introduced, edited, hidden) by an administrator of
the Tool for platform providers. All contextual
questions which are not flagged as invisible are
available as recommendation questions.

Click Edit to edit/introduce some of data of an
existing question. A new screen appears.



DEVELOPER’S SELF ASSESSMENT | Recommendation questions (ll)

Accessible to user role administrator

>

1) Developer data management
Questionnaire Recommendation questions ©
Question title
Is the platform Open Source?
Alternative title
The platform should be Open Source
Potential answers
Order Answer title
Answer title
1 Yes
Answer title
2 No

25)

26)

27)

28)

29)

View the characteristics of the recommendation/
contextual question.

Only the Alternative title of the recommendation
question can be edited. This is the title that will be
presented in the Platforms recommendation
functionality in order to appropriately formulate the
question for this purpose. All other characteristics of
the recommendation/contextual question can only
be edited via the tool for platform providers.

Save the wupdated recommendation question
alternative title and go back to the previous screen.

Cancel the modifications without changing the
alternative title and go back to the previous screen.

Click on the Home icon to go back to the main
screen and choose another functionality.



Tutorial completed!

Congratulations! You have successfully completed this tutorial of the
PlatformUptake.eu tool for technology developers!

You have learned that PlatformUptake.eu provides self-
1 assessment tools with smart features and visualisation
capabilities to support technology developers compare
platforms and choose the most suitable ones for their
needs, to enable them provide feedback stemming from
their own experience from using the platforms and help
them keep track of their progress over time while
developing solutions.

If you are a technology provider, you have learned to

2 compare statistics, KPIs and scores of the different
platforms, to provide your feedback regarding these
platforms and view the feedback of others, input your
expectations and priorities and be presented with
tailored platforms recommendations, to assess your own
progress in using the platforms over time.

3 If you are an administrator, you have additionally learned
to introduce, edit and manage different types of data in
the tool.




What is next?

Register
at the PlatformUptake.eu

Open Information Hub

Now you can ...

Access

the Tool for Technology Developers

at the Open Information Hub


https://www.platformuptake.eu/register
https://www.platformuptake.eu/register
https://www.platformuptake.eu/tools/#technology-developers
https://www.platformuptake.eu/tools/#technology-developers
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